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PENJELASAN TEMA

Theme Explanation

Sustainable Growth throu%h
Innovation and Service Quality

Konsistensi dan stabilitas dalam bisnis Cargo Terminal Operator
(CTO di sepanjang tahun 2022 menjadi momentum bagi
seluruh entitas di bidang usaha yang sama, tak terkecuali
JAS Airport Services, untuk membuktikan ketahanan serta
kegigihan kami dalam melakukan kegiatan bisnis. Melalui
pengembangan sistem informasi untuk mendukung kegiatan
penerbangan, penanganan penumpang dan kargo (proyek
JARVIS, COSYS+, dan Airport Community Platform), Perseroan
mampu beradaptasi terhadap ragam perubahan kebijakan
yang diterapkan oleh Pemerintah.

Sebagai salah satu perusahaan ground handling nasional,
JAS Airport Services akan memberikan komitmen penuh
terhadap strategi operasional dan juga penerapan teknologi
fasilitas pendukung agar tercipta cargo environment yang
lebih sustainable di Surabaya dan Denpasar terlebih lagi
dengan fasilitas di gudang baru Terminal Kargo dan Pos
Internasional. JAS Airport Services akan mengimplementasikan
Cargo Terminal Digitalization melalui Sistem Kargo Terintegrasi
atau Cargo Integrated System yang akan membantu
mensimplifikasi proses bisnis, serta meningkatkan efisiensi
dan transparansi pembayaran yang terintegrasi dengan
seluruh stakeholder dalam ekosistem kargo dan logistik.
Selain itu, Cargo Integrated System ini juga akan terintegrasi
dengan HS-Code INSW dan National Logistics Ecosystem
(NLE).

Terlebih lagi dengan inovasi dalam memberikan pelayanan
dan kenyamanan kepada semua stakeholder termasuk
seluruh pelanggan, seperti JAS Digital Platform, Road Feeder
Services, serta belum lama ini JAS Airport Services telah
menerima sertifikasi CEIV Lithium Battery dari IATA untuk
mendukung pertumbuhan industri baterai kendaraan listrik
nasional.

Pengembangan strategi serta penggunaan teknologi yang
mutakhir mendorong Perseroan untuk melangkah lebih
jauh menuju pertumbuhan berkelanjutan.

To demonstrate our tenacity and persistence in carrying out
business operations, JAS Airport Services must maintain
consistency and stability in the Cargo Terminal Operator
(CTO) business throughout 2022. The Company is able to
adjust to different policy changes implemented by the
Government thanks to the development of information
systems to support flight activities, passenger and cargo
handling (JARVIS, COSYS+, and Airport Community Platform
projects).

With facilities at the new Cargo Terminal and the International
Post warehouses in particular, JAS Airport Services, one of
the country's ground handling companies, will fully commit
to the operational strategy as well as the application of
technology for supporting facilities to create a more sustainable
cargo environment in Surabaya and Denpasar. Cargo Terminal
Digitalization will be implemented by JAS Airport Services
using the Cargo Integrated System, which will assist streamline
business procedures and improve payment efficiency and
transparency for all parties involved in the cargo and logistics
ecosystem. The HS-Code INSW and the National Logistics
Ecosystem will also be connected with the Cargo Integrated
System (NLE).

Moreover, JAS Airport Services recently received CEIV Lithium
Battery certification from IATA to support the expansion of
the national electric vehicle battery industry. These innovations
in service delivery and convenience to all stakeholders,
including all customers, include the JAS Digital Platform,
Road Feeder Services, and JAS Airport Services.

The Company is encouraged to continue on its path to
sustainable growth by the development of its strategy and
use of cutting-edge technology.
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IKHTISAR KINERJA KEBERLANJUTAN

Sustainable Performance Highlights

Kinerja Ekonomi [OJK B.1]

Keterangan Satuan
Description Unit

Total Pendapatan dari Kegiatan
Operasi dan Usaha

Rp juta/milion

Economic Performance [OJK B.1]

Total Revenues from Operations 1440675 1222741 971,243

and Business

Kgantltés Produksi atau Jasa Yang  Ground Handlmg. 42,648 17,954 28,255

Dilayani (penerbangan/flight)

Quantity of Produced or Sold -

Goods or Services (C‘" 9)" Handling 226,804 270,653 207,496
ton ! ’ '

Laba (Rugi) Tahun Berjalan Rp juta/milion 322724 251817 112,096

Income (Loss) for the Year

Total Aset Rp juta/milion 1,139,528 1,019,186 794,995

Total Assets

Kinerja Lingkungan [OJK B.2]

Keterangan Satuan
Description Unit

Listrik
Electricity

kWh

Environmental Performance [OJK B.2]

2,217,207

2,070,953 1,994,620

Kinerja Sosial [OJK B.3]

Keterangan Satuan
Description Unit

Social Performance [OJK B.3]

Jumlah Total Pegawai Orang 2522 2345 2,500
Total Employees Person
Tingkat Turnover Karyawan Orang 179 127 563
Employee Turnover Rate Person
Turnover Pegawai % 76 513 204

Employee Turnover

10
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IKHTISAR KINERJA PERUSAHAAN
The Company’s Performance Highlight

IKHTISAR KINERJA KEUANGAN
Financial Highlights

(Dalam jutaan Rupiah/In million Rupiah)

Laba Rugi dan Penghasilan Komprehensif Lainnya
Profit or Loss and other of Comprehensive Income

Pendapatan 1,440,675 1,222,741 971,243 Revenues

Beban Usaha (1,029,061) (903,408) (830,642) Operating Expenses

Laba Sgbelym Pos Keuangan 411614 319,333 140,601 Income before Financial and
dan Lain-lain other Items

Pos Keuangan dan Lain-lain 5,672 2,224 5,573 Financial and other Items
Laba (Rugi) Sebelum Pajak 417,287 321,557 146,174 Income (Loss) Before Tax
Beban Pajak (94,563) (69,741) (34,078) Income Tax Expenses

Laba Tahun Berjalan 322,724 251,816 112,096 Income for the Year
Pe.ndapatan Komprehensif 4,630 8,433 6.718) Other Comprehensive Income
Lainnya

Laba Komprehensif Tahun 327354 260,249 105,378 Comprehensive Income for

Berjalan the Year

(Dalam jutaan Rupiah/In million Rupiah)

Posisi Keuangan
Financial Position

Aset Lancar 662,839 616,983 352,859 Current Assets

Aset Tetap - Bersih 302,908 298,990 251,420 Fixed Assets — Net

Aset hak guna 78,763 48,131 132,928 Right of use assets

Aset Lain-lain 95,018 55,083 57,787 Other Assets

Jumlah Aset 1.139,528 1.019,187 794,995 Total Assets

Liabilitas Jangka Pendek 446,794 448,660 427,801 Current Liabilities
Liabilitas Jangka Panjang 116,243 94,397 108,500 Non-Current Liabilities
Ekuitas 576,491 476,130 258,694 Equity

Jumlah Liabilitas & Ekuitas 1.139,528 1.019,187 794,995 Total Liabilities & Equity

Laporan Gabungan 2022 | PT Jasa Angkasa Semesta Thk 11
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Rasio Keuangan (%)
Financial Ratios (%)

Rasio Lancar 148% 138% 82% Current ratio

ii:'to Pengembalian terhadap 28% 25% 14% Return on Assets Ratio
EEZ'i‘t’a':engemba"a” terhadap 56% 53% 43% Return on Equity Ratio
Eii'i‘t’at'ab"'tas terhadap 98% 114% 207% Liabilities to Equity Ratio
Rasio Liabilitas terhadap Aset 49% 53% 67% Liabilities to Assets Ratio
Rasio Laba Operasi 29% 26% 14% Operating Profit Ratio
Rasio Laba Bersih 22% 21% 21% Net Profit Ratio

Marjin EBITDA 35% 32% 33% EBITDA Margin

Rasio Pertumbuhan (%)
Growth Ratios (%)

Pendapatan 17.8% 25,9% (40,5%) Revenues

Beban usaha 13.9% 8,8% (27,7%) Operating expenses
Laba Operasi 28.9% 127,1% (71,0%) Operating Income
gi)r;f::zatan (Biaya) Non- 155.0% (60,1%) (171,1%) z\llzc))(r;-ecr)lgssr)ational Income
Laba (Rugi) Sebelum Pajak 29.8% 120,0% (69,3%) Income (Loss) Before Tax
Laba (Rugi) Setelah Pajak 28.2% 124,6% (67,2%) Net Profit (Loss) After tax
Aset Lancar 7.4% 74,9% (18,5%) Current Assets

Aset Tetap - Bersih 1.3% 18,9% (34,2%) Fixed Assets - Net

Aset Lain-lain 72.5% (4,7%) 62,5% Other Assets

Jumlah Aset 11.8% 28,2% (6,5%) Total Assets

Liabilitas Jangka Pendek (0.4%) 4,0% (1,2%) Current Liabilities
Liabilitas Jangka Panjang 23.1% (9,6%) (24,3%) Non-Current Liabilities
Ekuitas 21.1% 84,1% (5,6%) Equity

12 PT Jasa Angkasa Semesta Tbk | Combined Report 2022



IKHTISAR KINERJA PERUSAHAAN
The Company’s Performance Highlight

Total Aset | Total Assets Ekuitas | Equity

dalam miliar Rupiah | in billion Rupiah dalam miliar Rupiah | in billion Rupiah

1,019
795
576
476

n:a 2021 2020 n:a 2021 2020

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 o

Laba Tahun Berjalan | Income for the Year Pendapatan | Revenues

dalam miliar Rupiah | in billion Rupiah dalam miliar Rupiah | in billion Rupiah

2020

2021 2020

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 o

Rasio Lancar | Current Ratio Rasio Laba Operasi | Operating Profit Ratio
dalam % |in % dalam % |in %

O : < :
N -

2021 2020
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IKHTISAR OBLIGASI
Bonds Highlights

Perusahaan tidak menerbitkan obligasi untuk tahun buku The Company does not issue bonds for fiscal year 2022.
2022.

IKHTISAR SAHAM
Share Highlights

Sampai dengan 31 Desember 2022, Perseroan dalam status As of December 31, 2022, the Company is in the status of
delisting dari Bursa Efek Indonesia. delisted from Indonesia Stock Exchange.

INFORMASI PENERBITAN SURAT BERHARGA LAINNYA

Other Securities Listing Information

Sampai dengan 31 Desember 2022, Perseroan tidak melakukan As of December 31,2022, the Company did not list any other
penerbitan surat berharga lainnya. securities.

14 PT Jasa Angkasa Semesta Tbk | Combined Report 2022




IKHTISAR KINERJA PERUSAHAAN
The Company’s Performance Highlight

PERISTIWA PENTING

Significant Events

Jenis Kontrak
Type of Contract

Kontrak Maskapai Baru

New Airline Accounts

ey s senvices
Trigana Air (IL) KJT GH, CH
Raffles Global Angkasa CGK, DPS, SUB, BPN, KJT GH, CH
Qantas Airlines (QF) DPS Seconded Staff
VietJet Air (VJ) DPS Lounge
?ga}\)li)ndo/Batik Air Malaysia DPS Lounge
Kargo Xpress (WW) CGK, DPS, KJT, SUB GH, CH
Thai Airways (TG) DPS g':p(i‘r’a'z“”"aded from
Turkish Airlines (TK) DPS Lounge
Malaysia Airlines (MH) YIA GH, Security
Garuda Indonesia (GA) DPS ég;ls:at;contracted from
EVA Air (BR) SUB-DPS RFS
Malaysia Airlines (MH) SUB-DPS RFS
Turkish Airlines (TK) SUB-DPS RFS
Emirates (EK) SUB-DPS RFS
Qantas Freighter CGK, DPS, SUB, KNO CH

Laporan Gabungan 2022 | PT Jasa Angkasa Semesta Thk 15
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Jenis Kontrak
Type of Contract

Pembaruan Kontrak
Contract Renewal

ey s senices
N ons
Korean Air (KE) DPS Lounge
Singapore Airlines (SQ) DPS Lounge
All Nippon Airways (NH) CGK GH, CH
AirAsia Berhad (AK) CGK, DPS, SUB, KNO, BPN, YIA GH (Ramp only)
AirAsia Indonesia (QZ) CGK, YIA, SUB, KNO, DPS GH (Ramp only)
Malaysia Airlines (MH) DPS Lounge
Saudia Airlines (SV) DPS, HLP, KNO, SUB, KJT CH
Virgin Australia (VA) DPS GH, Security

Singapore Airlines (SQ)

CGK, DPS, SUB, KNO, BDO

GH, CH, Security

Cargolux (CV) CGK GH, CH
EVA Air (BR) DPS Lounge
K-Mile Air (8K) CGK GH, CH

16 PT Jasa Angkasa Semesta Tbk | Combined Report 2022



IKHTISAR KINERJA PERUSAHAAN
The Company'’s Performance Highlight
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KOMITMEN DALAM MENJALANKAN PRINSIP

KEBERLANJUTAN

Commitment for Principles of Sustainability

Strategi Keberlanjutan [OJK A.1]

Pertumbuhan bisnis yang berkelanjutan bagi Perseroan
bergantung pada pertimbangan investasi dan keputusan
yang dibangun untuk tenaga kerja yang siap menghadapi
masa depan. Hal ini termasuk mengelola faktor Lingkungan,
Sosial, dan Tata Kelola (LST) serta penciptaan nilai langsung
dan tidak langsung yang positif di seluruh keputusan investasi
strategis untuk meningkatkan nilai tambah pemegang saham.

Keberhasilan bisnis Perseroan bergantung pada cakupan
konektivitasnya, ketahanan jaringannya, dan memastikan
konektivitas yang berkualitas kepada individu, bisnis, dan
organisasi yang mengandalkannya. Para pemangku
kepentingan Perseroan menganggap kualitas dan cakupan
jaringan sebagai materi terpenting dari penilaian materialitas
dan menempatkannya sebagai prioritas di area yang menjadi
perhatian Perseroan.

Perseroan berusaha untuk mengintegrasikan keberlanjutan
di seluruh lapisan Perseroan dengan menjalankan bisnis
secara bertanggung jawab, terlepas dari tantangan untuk
beroperasi di industri yang kompleks, saling berhubungan,
dan terus berkembang. Perseroan terus meningkatkan proses
internal untuk memastikan keunggulan operasional sekaligus
melampaui kepatuhan terhadap persyaratan peraturan.
Perseroan bertujuan untuk menciptakan nilai bagi para
pemangku kepentingan melalui tindakan nyata, dengan
harapan dapat menghasilkan dampak lingkungan, sosial,
ekonomi, dan keuangan yang lebih positif bagi generasi
mendatang.

Satu setengah tahun setelah merebaknya pandemi Covid-19,
bisnis di seluruh dunia masih bergulat dengan dampaknya.
Efek riak dari krisis kesehatan global telah menyebabkan
banyak masalah sosial dan ekonomi, dengan gangguan pada
rantai pasokan global dan mengakibatkan ketidakpastian
yang memengaruhi kehidupan dan bisnis. Covid-19 telah
menyoroti interkoneksi masalah bisnis, lingkungan, dan
sosial.

Hal ini menegaskan kembali pentingnya memiliki prinsip
yang kuat dalam mengelola masalah ekonomi dan sosial,
termasuk kesehatan dan keselamatan karyawan,
pengembangan masyarakat dan pertumbuhan inklusif, serta

20

Strategy for Sustainability [OJK A.1]

Sustainable business growth for the Company relies on the
consideration of investments and decisions built for a future-
ready workforce. This includes managing our ESG factors
and positive direct and indirect value creation across our
strategic investment decisions to enhance our shareholder
returns.

The success of the Company’s business depends on the
coverage of its connectivity, the resilience of its networks
and ensuring quality connectivity to individuals, businesses
and organisations that rely on it. The Company’s stakeholders
deem network quality and coverage as the most important
material matter of our materiality and stakeholder assessment,
placing it as a priority in the areas the Company addresses.

The Company endeavours to integrate sustainability across
every layer by running the Company’s business responsibly,
despite the challenges of operating in a complex,
interconnected and constantly evolving industry. The Company
is constantly improving its internal processes to ensure
operational excellence while going beyond compliance with
regulatory requirements. The Company aims to create lasting
value for stakeholders through its actions, hoping to generate
further positive environmental, social, economic and financial
impact for future generations.

One and half years after the outbreak of the Covid-19 pandemic,
businesses around the world are still grappling with its
repercussions. The ripple effects of the global health crisis
had caused many social and economicissues, with disruptions
of the globalised supply chain and the resulting uncertainties
affecting lives and businesses. Covid-19 had highlighted the
interconnection of business, environmental and social issues.

This reinforces the need of strong principles in the management
of economic and social challenges, such as employee health
and safety, community development and inclusive growth,
and supply chain management. As a result, sustaining high

PT Jasa Angkasa Semesta Tbk | Combined Report 2022



pengelolaan rantai pasokan. Dengan demikian,
mempertahankan standar yang tinggi dalam kinerja LST
sangat penting untuk ketahanan bisnis, terutama di masa-
masa sulit.

Untuk tujuan ini, Perseroan berkomitmen untuk mengejar
pertumbuhan yang berkelanjutan dan inklusif dengan
orang-orang kami, mitra bisnis, dan masyarakat sambil
menangani area material Perseroan dengan para pemangku
kepentingan untuk membangun ketahanan terhadap
guncangan eksternal, seperti pandemi Covid-19.

Kegiatan Membangun Budaya Keberlanjutan [OJK F.1]

¢ Menyelaraskan tujuan dan keberlanjutan bisnis dengan
aspek lingkungan dan sosial secara efektif dan efisien.

¢ Melakukan kegiatan usaha secara berintegritas dan
beretika.

¢ Menghargai konsumen dan memberikan layanan yang
terbaik bagi konsumen.

¢ Menghormati hak asasi manusia dalam menjalankan
kegiatan usaha.

¢ Memerhatikan keselamatan dan kesehatan kerja (K3).

¢ Melakukan pengembangan sumber daya manusia.

e Peduli terhadap perubahan iklim dan memerhatikan
lingkungan hidup.

¢ Menjalin hubungan baik dan memberikan manfaat (value)
bagi para pemangku kepentingan.

Dibangun di atas tiga pilar dasar - Bisnis yang Lebih Baik,
Masyarakat yang Lebih Baik, dan Planet yang Lebih Baik,
kerangka kerja Perseroan berfokus pada beberapa topik
material yang dianggap paling penting oleh pemangku
kepentingan internal dan eksternal.

STRATEGI KEBERLANJUTAN
Sustainability Strategy

B

standards in ESG performance is essential for company
resilience, particularly during difficult times.

To this end, the Company is committed to pursuing sustainable
and inclusive growth with our people, business partners and
the community while addressing our material areas with our
stakeholders to build resilience against external shocks, such
as the Covid-19 pandemic.

Activities to Build a Culture of Sustainability [OJK F.1]

» Effectively and efficiently balancing company aims and
sustainability with environmental and social concerns.

e Adhering to high standards of honesty and ethics in all
business dealings.

e Consumer respect and providing the finest service
possible.

¢ Adhering to human rights principles while doing business.

e Maintaining a high standard of workplace safety and
health (OHS).

¢ Investing in human capital development.

e Being concern for climate change and environmental
stewardship.

e Developing positive relationships and creating value for
stakeholders.

Built on three foundation pillars—Better Business, Better
Society and Better Planet—, our framework focuses on several
material topics perceived to be of the greatest importance
by internal and external stakeholders.
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LAPORAN DEWAN KOMISARIS

The Board of Commissioner’s Report

Pemegang Saham dan Pemangku Kepentingan yang
Terhormat,

Sepanjang tahun 2022, Dewan Komisaris dan Direksi terus
berupaya mengakselerasi kinerja Perseroan di tengah kondisi
ekonomiyang penuh ketidakpastian. Didukung oleh kebijakan
pemerintah untuk membuka penerbangan internasional di
bandara-bandara diluar jakarta dan mulai pulihnya industri
penerbangan yang ditopang oleh aktivitas perjalanan yang
meningkat. Kami berbangga bahwa Perseroan mampu
mencetak kinerja yang positif, melebihi target yang diharapkan.
Pencapaian ini merupakan wujud kapabilitas Perseroan
dalam beradaptasi dan berinovasi dalam segala situasi.

Penilaian Kinerja Direksi

Dewan Komisaris melakukan penilaian atas kinerja Direksi
yang meliputi aspek operasional, keuangan dan aspek lainnya
yang berkaitan erat bagi keberlanjutan kegiatan usaha
Perseroan. Dasar penilaian yang dilakukan Dewan Komisaris
meliputi pencapaian terhadap Rencana Kerja dan Anggaran
Perseroan (RKAP).

Dalam pandangan Dewan Komisaris, setiap anggota Direksi
telah melaksanakan tugasnya dengan baik sesuai dengan
bidang tugasnya masing-masing. Bahkan, Dewan Komisaris
menilai bahwa antar anggota Direksi telah berkoordinasi
dengan baik dan memiliki sinergi yang solid sehingga
Perseroan dapat mewujudkan kinerja yang positif. Strategi
yang diterapkan untuk mendorong bisnis Perseroan
merupakan langkah yang tepat untuk membawa pertumbuhan
Perseroan ke arah yang berkelanjutan. Meskipun seiring
dengan berjalannya waktu, tantangan yang muncul di
sepanjang tahun senantiasa berubah, hal tersebut mampu
disikapi dengan baik oleh anggota Direksi dengan merumuskan
dan menerapkan inisiatif strategis yang tepat sasaran.

Perseroan mencatat kenaikan laba bersih sebesar Rp70,9
miliar atau 28,2% dari laba bersih tahun 2021 yang sebesar
Rp251,8 miliar menjadi Rp322,7 miliar di tahun 2022. Di sisi
lain, Perseroan juga mencatat nilai total aset yang menyentuh
angka Rp1.139,5 miliar di tahun 2022, meningkat dari nilai
sebesar Rp1.019,2 miliar di tahun 2021.
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Dear Shareholders and Stakeholders,

During 2022, the Board of Commissioners and Board
of Directors have been working hand in hand to improve
the Company'’s performance in the face of unpredictable
economic conditions. We are delighted that the Company
was able to record a positive performance, exceeding the
planned objective, thanks to goverment's policy to open
international traffic in the airports outside Jakarta and the
recovery of gradual aviation industry driven by the growth
of travelling activities. This success is a demonstration of the
Company’s capabilities to adapt and innovate in all scenarios.

Assessment on the Board of Directors’
Performance

The Board of Commissioners examines the Board of Directors’
performance, which covers operational, financial, and other
factors that are critical to the Company’s commercial viability.
The Board of Commissioners’ assessment is based on the
Company’s Work Plan and Budget (RKAP).

The Board of Commissioners believes that each member of
the Board of Directors has discharged their duties effectively
and in line with their particular areas of responsibility. Indeed,
the Board of Commissioners believes that the members of
the Board of Directors have worked effectively together and
have strong synergies, enabling the Company to achieve
great results. The plan chosen to promote the Company’s
business is the correct course of action for the Company’s
growth to be sustainable. Although the issues that surfaced
throughout the year changed continually, members of the
Board of Directors were able to respond effectively by devising
and implementing strategic objectives that were on target.

The Company's Net profit increased by Rp70.9 billion or
28.2% to Rp322.7 billion in 2022, up from Rp251.8 billion of
the year 2021. On the other side, the Company'’s total assets
increased to Rp1,139.5 billion in 2022, up from Rp1,019.2
billion in 2021.
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Pengawasan terhadap Implementasi Strategi
Direksi

Dewan Komisaris senantiasa memberikan perhatian penting
pada pengawasan pelaksanaan strategi yang disusun oleh
Direksi. Hal ini sejalan dengan peran Dewan Komisaris untuk
memastikan bahwa pelaksanaan strategi Perseroan berada
di jalur yang tepat tanpa mengesampingkan kepatuhan
terhadap peraturan yang berlaku. Kewenangan Dewan
Komisaris dalam melakukan pengawasan atas kegiatan usaha
Perseroan didasarkan pada Undang-Undang, Anggaran
Dasar, Code of Conduct, GCG, serta pedoman kerja yang
dimiliki Perseroan.

Selama tahun 2022 Dewan Komisaris telah berupaya sebaik-
baiknya untuk memastikan pengawasan terhadap strategi
tersebut berjalan dengan baik. Secara berkala, Dewan
Komisaris menghadiri Rapat Gabungan Dewan Komisaris
dan Direksi dengan agenda pemaparan informasi terkait
kinerja Perseroan. Selain itu, Dewan Komisaris atas prakarsa
Direksi juga melakukan pertemuan dalam hal terdapat
pembahasan yang bersifat penting dan darurat atau hal
yang membutuhkan persetujuan Dewan Komisaris.

Prospek Bisnis

Dewan Komisaris sangat optimis dengan prospek Perseroan
di tahun 2023. Komisaris berharap di tahun 2023 Perseroan
membina hubungan yang lebih baik lagi dengan mitra utama
Perseroan yaitu Angkasa Pura 1 dan 2, menjaga hubungan
yang baik dengan sesama operator kargo dan berkolaborasi
dengan Garuda/Gapura serta anak anak Perseroan Angkasa
Pura 1 dan 2. Perseroan juga diharapkan melakukan banyak
inovasi digital dengan melakukan otomatisasi dalam segala
lini bisnis yang Perseroan lakukan.

Atas seluruh pertimbangan tersebut,kami mengharapkan
Direksi untuk dapat menjalankan operasi Perseroan secara
efisien dan efektif, menjaga tingkat profitabilitas operasi
yang wajar, menjaga arus kas Perseroan secara hati-hati, dan
tetap melakukan inisiatif bagi pengembanngan layanan dan
usaha baru demi pertumbuhan Perseroan yang
berkelanjutan.
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Supervision on the Implementation of Board of
Directors’ Strategy

The Board of Commissioners always extend significant
attention in supervising the implementation of strategy
made by the Board of Directors. This is in line with the role
of the Board of Commissioners to ensure that the
implementation of the Company’s strategy is on the right
track without compromising compliance to applicable
regulations. The authority of Board of Commissioners in
supervising the Company’s business activities is based on
the Law, the Articles of Association, the GCG, Code of Conduct,
and the Company’s work guidelines.

During 2022 the Board of Commissioners has made every
effort to ensure that the oversight of BOD's strategy runs
well. Periodically, the Board of Commissioners attends Joint
Meetings with Board of Directors with agenda to review
information regarding the Company’s performance. In
addition, the Board of Commissioners on the initiative by
the Board of Directors also holds meetings in the event that
there are important and emergency discussions or matters
that require the approval of the Board of Commissioners.

Business Prospects

The Board of Commissioners is very optimistic about the
Company'’s prospects in 2023. The Commissioner hopes that
in 2023 the Company will improve even better relations with
the Company’s main partners, namely Angkasa Pura 1 and
2, maintain good relations with fellow cargo operators and
collaborate with Garuda/Gapura and its subsidiaries.
subsidiaries of Angkasa Pura 1 and 2. The Company is also
expected to carry out many digital innovations by automating
all business lines that the Company's carries out.

Based on all of these considerations, we expect the Board
of Directors to be able to carry out the Company’s operations
efficiently and effectively, maintain a reasonable level of
operating profitability, carefully manage the Company’s cash
flow, and continue to carry out initiatives for the development
of new services and businesses to ensure Company'’s
sustainable growth.
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Penilaian Kinerja Komite di bawah Dewan
Komisaris

Dalam menjalankan tugas dan tanggung jawabnya, Dewan
Komisaris dibantu oleh komite di bawah Komisaris, yakni
Komite Audit & Manajemen Risiko dan Komite Nominasi &
Remunerasi. Selama tahun 2022, komite-komite tersebut
telah menunjukkan kinerja yang baik dengan
mengimplementasikan banyak inisiatif baru untuk menunjang
kegiatan Dewan Komisaris.

Komite Audit & Manajemen Risiko dibentuk dalam rangka
membantu tugas Dewan Komisaris untuk mendorong
diterapkannya tata kelola Perseroan, terbentuknya prosedur
pengendalian internal yang memadai, meningkatkan kualitas
keterbukaan dan pelaporan keuangan, serta mengkaji ruang
lingkup, ketepatan, kemandirian, dan objektivitas akuntan
publik. Di tahun 2022, Komite Audit & Manajemen Risiko
telah melakukan perannya dengan optimal sehingga sangat
mendukung fungsi pengawasan Dewan Komisaris terhadap
jalannya Perseroan.

Komite Remunerasi dan Nominasi telah membantu Dewan
Komisaris dalam mengusulkan sistem remunerasi yang sesuai
bagi Direksi dan Dewan Komisaris berupa sistem penggajian/
honorarium, fasilitas/tunjangan, tantiem.

Selain pelaksanaan program kerja yang tepat, peran dari
masing-masing komite juga senantiasa ditingkatkan secara
signifikan untuk dapat mendukung tugas dan kewajiban
Dewan Komisaris lebih jauh. Berbekal dukungan kedua
komite tersebut, Dewan Komisaris senantiasa mendorong
penerapan standar tata kelola yang baik di semua aspek
operasional Perseroan.

Perubahan pada Komposisi Dewan Komisaris
Hingga 31 Desember 2022, komposisi Dewan Komisaris
Perseroan adalah sebagai berikut:

1. Herman Prayitno : Presiden Komisaris merangkap Komisaris

Independen
2. ChiCheng Bock: Wakil Presiden Komisaris

Laporan Gabungan 2022 | PT Jasa Angkasa Semesta Thk

LAPORAN MANAJEMEN [-/
Management Report %

Assessment on the Performance of the Board of
Commissioners’ Committees

The Board of Commissioners is aided in carrying out its tasks
and responsibilities by two committees within the Board,
namely the Audit & Risk Management Committee and the
Nomination & Remuneration Committee. These committees
performed admirably in 2022, launching several new initiatives
to assist the Board of Commissioners’ activities.

The Audit & Risk Management Committee was formed to
assist the Board of Commissioners in fulfilling its responsibilities
to promote corporate governance, the establishment of
adequate internal control procedures, the enhancement of
the quality of financial disclosure and reporting, and the
examination of the scope, accuracy, independence, and
objectivity of public accountants. By 2022, the Audit & Risk
Management Committee will have worked optimally, providing
substantial support to the Board of Commissioners’ supervisory
responsibility over the Company’s operations.

The Remuneration and Nomination Committee aided the
Board of Commissioners in developing appropriate
remuneration structure for the Board of Directors and the
Board of Commissioners, including a remuneration/
honorarium, facilities/benefits, and bonus system.

Along with developing an effective work programme, each
committee’s function is continually enhanced to better
support the Board of Commissioners’ tasks and obligations.
With the assistance of the two committees, the Board of
Commissioners continues to promote the adoption of sound
governance practises in all facets of the Company’s operations.

Changes in the Composition of the Board of
Commissioners

The following is the composition of the Company’s Board of
Commissioners as of December 31, 2022:

1. Herman Prayitno : President Commissioner

concurrently Independent Commissioner
2. ChiCheng Bock: Vice President Commissioner
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3. Nazri Othman : Komisaris
4. Dono Boestami : Komisaris Independen

Apresiasi Kami

Kami ingin menyampaikan ucapan terima kasih dan apresiasi
yang sebesar besarnya kepada segenap jajaran Direksi,
karyawan, serta mitra bisnis yang senantiasa mendukung
Perseroan untuk tumbuh dan berkembang. Dewan Komisaris
sangat optimis bahwa keberhasilan Perseroan di masa depan
akan sangat tergantung dari kesungguhan kita semua untuk
bersama-sama membawa JAS menjadi Perseroan yang kita
inginkan bersama.

3. Nazri Othman : Commissioner

4. Dono Boestami: Independent Commissioner

Our Appreciation

We would like to convey our appreciation to the entire Board
of Directors, employees, and business partners who always
provide the strong support in order for the Company to grow
and to develop. The Board of Commissioners are very optimistic
that the accomplishment of the Company in the future relies
on our commitment to working together to bring JAS to be
the Company we all wish for.

Atas nama Dewan Komisaris,
On behalf of the Board of Commissioners,

HERMAN PRAYITNO
Presiden Komisaris merangkap Komisaris Independen
President Commissioner concurrently Independent Commissioner
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LAPORAN DIREKSI

The Board of Directors’ Report

Para pemegang saham dan pemangku kepentingan yang
terhormat,

Tahun 2022 ditandai dengan pemulihan ekonomi global
secara bertahap sejalan dengan perubahan status pandemi
Covid-19 menjadi endemi. Dalam skala nasional, pemulihan
ini ditandai dengan dibukanya berbagai bandara sebagai
gerbang udara internasional, yang memungkinkan kembalinya
operasional penerbangan berbagai maskapai pelanggan
Perseroan. Di sisi lain, situasi politik dan kebijakan dunia,
antara lain konflik Rusia-Ukraina dan kebijakan lockdown
Republik Rakyat China yang berkepanjangan, berpengaruh
terhadap lalu lintas ekspor-impor barang secara global,
termasuk Indonesia.

Dengan tantangan global tersebut, Perseroan berhasil untuk
menunjukkan kinerja yang positif dengan mencatat
keuntungan usaha. Keberhasilan Perseroan ini didorong
oleh berbagai strategi dan inisiatif yang tepat untuk
menjadikan Perseroan sebagai perusahaan penyedia jasa
yang terbaik dalam industri.

Suatu kehormatan bagi saya atas nama Direksi untuk
menyajikan Laporan Tahunan PT Jasa Angkasa Semesta Tbk
untuk tahun buku 2022.

Posisi JAS di Industri Ground Handlind dan Cargo
Handling

Di dalam situasi yang penuh tantangan, Perseroan telah
melaksanakan strategi bisnisnya untuk tetap tumbuh
berkelanjutan. Strategi yang telah dilakukan antara lain
melakukan inovasi berbasis digital sebagai bagian dari
peningkatan kualitas layanan.

Perseroan masih tetap dalam posisi terdepan di bisnis
kebandarudaraan dan dalam situasi yang sulit akibat pandemi
tetap berhasil membukukan laba setelah pajak karena
keberhasilannya dalam melakukan efisiensi dalam segala
bidang.

LAPORAN MANAJEMEN
Management Report

Dear esteemed shareholders and stakeholders,

The slow recovery of the world economy in 2022 coincided
with the Covid-19 pandemic’s transition from pandemic to
endemic status. On a national level, this recovery was
characterised by the opening of a number of airports as
international air gateways, which allowed the company’s
clients’ different airlines to resume flying operations. On the
other hand, the worldwide export-import of products,
including Indonesia, has been impacted by the political and
policy environment throughout the world, including the
crisis in Russia and Ukraine and the People’s Republic of
China’s protracted lockdown strategy.

Notwithstanding these worldwide obstacles, the company
recorded operational profits, demonstrating success. The
Company’s success is fuelled by a number of sensible efforts
and tactics aimed at making it the top service provider in
the sector.

Itis a fervid honour for me on behalf of the Board of Directors
to present the Annual Report of PT Jasa Angkasa Semesta
Tbk for the fiscal year 2022.

JAS’ Stance in the Ground Handling and Cargo
Handling Industry

In the midst of innumerable challenges, the Company has
implemented its business strategies to assure business
sustainability. The strategies that have been implemented
including initiatives in digital-based innovations as part of
improving service quality.

The Company, is still a leader in the Ground handling industry
and in the midst of challenging situation due to pandemic,
still managed to record profit after tax, driven by its success
in driving efficiency in all areas.
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Strategi Usaha dan Kinerja Tahun 2022

Perseroan melakukan beragam inisiatif di tahun 2022 untuk

menghasilkan layanan yang berkelanjutan sekaligus

memberikan manfaat bagi seluruh pemangku kepentingan.

Hal ini direalisasikan dengan:

¢ Melengkapi sertifikasi dunia yang dipersyaratkan oleh
industri dan pelanggan.

¢ Memperkenalkan layanan/produk baru dengan
memanfaatkan kompetensi Perseroan dan layanan yang
telah ada.

¢ Melakukan penjajakan kerjasama dengan berbagai
pelaku industry dan mengembangkan layanan secara
sinergis dan terintegrasi.

Di sisi lain, strategi yang diterapkan Perseroan diarahkan
untuk 2 tujuan utama, yaitu meningkatkan daya saing
Perseroan dalam industri, dan membuka layanan baru yang
merupakan layanan integrasi secara vertikal maupun horizontal
dari layanan Perseroan yang ada.

Peningkatan daya saing Perseroan diwujudkan dengan
berbagai inisiatif pembeda bagi Perseroan dibandingkan
perusahaan lain dalam industri, di antaranya Perseroan
menjadi perusahaan pertama di Indonesia, dan ketiga di
dunia, yang mendapatkan sertifikasi IATA CEIV Lithium Battery,
perusahaan juga menjadi perusahaan pertama di Indonesia
yang mendapatkan sertifikasi Authorised Economy Operator
(AEO) yang diratifikasi oleh World Customs Organization, dan
perusahaan kembali dipercaya sebagai operator terminal
kargo (CTO/Cargo Terminal Operator) di Bandara Juanda
Surabaya dan Ngurah Rai Denpasar.

Adapun layanan baru yang diperkenalkan Perseroan selama
2022 antara lain adalah layanan Road Feeder Services (RFS)
yang mengintegrasikan angkutan multimoda darat dan
udara dengan memanfaatkan operasional Perseroan di
berbagai terminal kargo Bandar udara, melakukan penanganan
pesawat udara Negara anggota G20 dalam perhelatan global
G20 Summit di Bali pada November 2022 yang terdiri atas
Kepala negara serta delegasi lainnya, serta memperkenalkan
Baggage Reconciliation System yang dibutuhkan oleh berbagai
maskapai penerbangan pelanggan Perseroan.

Kinerja unit jasa Ground Handling sangat mendukung
peningkatan performa Perseroan pada tahun 2022. Unit jasa
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Business Strategy and Performance in 2022

The Company is scheduling plans to take a number of actions
in 2022 to provide sustainable services that are advantageous
to all stakeholders. This is accomplished by:

¢ Completing world certification required by industry and
customers.

e Introducing new services/products by utilising the
Company’s competencies and existing services.

e Exploring cooperation with various industry players and
developing services in a synergistic and integrated
manner.

The Company’s strategy is aimed at two key goals:
strengthening the Company’s competitiveness in the industry
and launching new services that are vertical and horizontal
integration services from the Company’s existing services.

The increase in the Company's competitiveness is manifested
through various differentiating initiatives for the Company
compared to other companies in the industry, including the
Company being the first company in Indonesia, and the third
in the world, to obtain IATA CEIV Lithium Battery certification,
the company is also the first company in Indonesia to receive
Authorized certification Economy Operator (AEO) which was
ratified by the World Customs Organization, and the company
is again trusted as a cargo terminal operator (CTO/Cargo
Terminal Operator) at Juanda Airport in Surabaya and Ngurah
Rai Denpasar.

The Road Feeder Services (RFS) service, which combines land
and air multimodal transportation by utilizing the Company's
operations at various airport cargo terminals, the handling
of aircraft of G20 member countries during the international
G20 Summit event in Bali in November 2022, which will
include Heads of State and other delegations, and the
introduction of the Baggage Reconciliation System required
by various airlines of the Comp round out the new services
the Company will launch in 2022.

The performance of Ground Handling Service unit significantly
supported the Company’s performance of the year 2022.
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ground handling melayani 42.648 penerbangan, meningkat
sebesar 138% dibanding tahun 2021 yang sebanyak 17.954.
Perseroan berhasil membukukan laba bersih sebesar Rp322,7
miliar, naik sebesar Rp70,9 miliar atau 28,2% dibandingkan
dengan laba bersih tahun 2021 yang sebesar Rp251,8 miliar.
Laba tahun ini lebih besar Rp32,5 miliar atau 11,2% di atas
target tahun 2022 yang sebesar Rp290,3 miliar.

Tantangan yang Dihadapi

Kendala dalam usaha pada umumnya disebabkan oleh
kebijakan nasional dan berbagai Negara dunia yang diluar
wilayah pengaruh Perseroan untuk mengatasinya, antara
lain kebijakan lockdown secara terbatas ataupun penuh oleh
berbagai Negara akibat pandemi, dan kebijakan Pemerintah
atas penyediaan kegiatan Customs, Immigration and Quarantine
Q).

Strategi Perseroan untuk berbagai kendala ini dilakukan
dengan tujuan untuk mendapatkan hasil terbaik atas kondisi
yang ada, antara lain dengan inisiatif untuk mengelola
ekspektasi pengguna jasa, dan penyesuaian tarif.

Prospek Usaha

Perseroan melihat bahwa 2023 menjadi tahun pemulihan
ekonomi dunia secara menyeluruh pasca pandemi. Beberapa
kondisi yang memungkinkan percepatan pemulihan ini
adalah stabilitas politik dunia dan pemulihan ekonomi Cina
secara umum. Dalam hal pemulihan ini terjadi, maka
pertumbuhan tingkat penumpang, penerbangan dan volume
kargo internasional akan meningkat, yang pada akhirnya
akan memberi peluang pertumbuhan bagi Perseroan.

Penerapan Tata Kelola Perseroan yang Baik

Implementasi Tata Kelola Perseroan yang Baik (GCG) senantiasa
menjadi landasan utama di seluruh elemen Perseroan. Kami
percaya bahwa dengan menerapkan prinsip transparansi,
akuntabilitas, tanggung jawab, independensi, dan kesetaraan/
kewajaran secara konsisten dalam setiap proses bisnis, maka
kami dapat mempertahankan kinerja yang baik dan juga
memberikan nilai tambah bagi para pemangku kepentingan.
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Throughout 2022, the ground handling unit served as many
as 42,648 flights, increased 138% compared to 2021 which
totaled 17,954 flights. The Company booked the net profit
of Rp322.7 billion in 2022, increased by Rp70.9 billion or
28.2% up from Rp251.8 billion of the year 2021. This net
profit was Rp32.5 billion or 11.2% higher than net profit
target of 2022 that was Rp290.3 billion.

Facing Challenges

Business restrictions are typically brought on by national
regulations and various international nations that are outside
of the company’s sphere of influence. Examples include
pandemic-related limited and total lockdowns imposed by
various nations, as well as regulations governing Customs,
Immigration, and Quarantine (CIQ) activities.

The Company's strategy for these numerous restrictions is
carried out with the purpose of attaining the best outcomes
for present conditions, including measures to manage service
user expectations, and price modifications.

Business Prospects

According to the business, the post-pandemic global economic
recovery will begin in 2023. Global political stability and
China’s overall economic recovery are two factors that enable
this recovery to go more quickly. If this recovery materialises,
the increase in international passenger rates, flight volume,
and cargo will eventually present growth prospects for the
Company.

Implementation of Good Corporate Governance

The implementation of Good Corporate Governance (GCG)
has always been the key groundwork within the entire realms
of the Company. We believe that by implementing the
principles of transparency, accountability, responsibility,
independency, and equality/fairness consistency within our
every business process, we could deliver excellent performance
and also deliver added value to the stakeholders.
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Penerapan GCG di dalam proses bisnis Perseroan harus selalu
disosialisasikan agar semua elemen dalam Perseroan dapat
memahami fungsinya dengan baik, sehingga sinergi di antara
fungsi-fungsi yang ada dalam Perseroan dapat menghasilkan
tindakan yang relatif lebih terkendali dan dapat
dipertanggungjawabkan.

Perubahan jumlah anggota Direksi

Pada 31 Desember 2022, komposisi Direksi Perseroan adalah
sebagai berikut:

¢ Adji Gunawan selaku President Direktur

e Kevin Chin Thien Tsin selaku Wakil President Direktur
e Marianne Ludwina Hasjim selaku Direktur

Penutup

Seluruh jajaran Direksi mengucapkan apresiasi dan terima
kasih sebesar-besarnya kepada manajemen dan karyawan
PT Jasa Angkasa Semesta Tbk, para pemegang saham,
pemangku kepentingan, serta mitra bisnis. Apresiasi mendalam
khususnya juga ditujukan kepada Dewan Komisaris, komite-
komite terkait, serta seluruh karyawan yang turut berkontribusi
mendukung tumbuh kembang Perusahaan. Apresiasi juga
kami sampaikan kepada pemerintah, pihak regulator, serta
masyarakat luas atas segala dukungan yang senantiasa
mendorong kemajuan Perusahaan. Berbekal dukungan
penuh dari seluruh pihak, Perusahaan berkomitmen untuk
mewujudkan visi untuk kehidupan manusia yang lebih baik.

The implementation of GCG within the Company’s business

processes has to be consistently socialised so that all functions
in the Company understand it properly. Thus, the synergy
among functions in the Company can deliver controlled and
accountable action

Changes in the number of the Board of Directors

As of December 31,2022, the composition of the Company’s
Board of Directors is as follows:

« Adji Gunawan as President Director

+  Kevin Chin Thien Tsin as a Vice President Director

« Marianne Ludwina Hasjim as a Director

Closing Remarks

The plenary of the Board of Directors promulgates the
nethermost appreciation and gratitude to the employees of
PT Jasa Angkasa Semesta Tbk, shareholders, stakeholders,
and business partners. A profound indebtedness shall as
well be addressed to the Board of Commissioners, the involved
committees, and the entire employees whose contributions
to the Company’s growth and development are monumental.
In other respects, our salutation goes to the government,
regulators, and the people at large for all the support which
always propels the Company’s progress. With each party’s
involvement, the Company is committed to personifying
the vision for making the life of society availed.

Atas nama Direksi,
On behalf of the Board of Directors,

ADJI GUNAWAN

Presiden Direktur

President Director
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IDENTITAS PERUSAHAAN
Company’s Identity
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Nama Perusahaan
Company’s Name

PT Jasa Angkasa Semesta, Tbk.

Bidang Usaha
Line of Business

Jasa Penunjang Kegiatan Penerbangan di Darat
Ground Handling and Cargo Handling Service

Alamat Kantor Pusat/Head Office
Address [OJK C2] Wisma Soewarna, Lantai 1
Soewarna Business Park
Soekarno - Hatta International Airport
Tangerang, Banten, 15126
Kantor Domisili/Domiciled Office
Menara Cardig
JI. Raya Halim Perdanakusuma
RT 011, RW 008 Kel Kebon Pala, Kec. Makasar
Jakarta 13650, Indonesia
Telepon 021 8088 3388 -021 55912988
Telephone
Faksmile 021 8088 6688 - Fax: 021 56956665
Facsimile
TELEX SITA JKTXAXH
Situs Web www.ptjas.co.id
Website
Tanggal Berdiri 8 Juni 1984
Establishment Date June 8,1984
Tahun Beroperasi 1985

Operating Date

Dasar Hukum
Legal Basis

Surat Keputusan Menteri Kehakiman no. C2-7650.HT.01.01.TH 86

tanggal 31 Oktober 1986.

Minister of Justice Statement No. C2-7650.HT.01.01.TH 86 on October

31,1986.
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Dasar Hukum Pendirian
Establishment Legal Basis

Akta Pendirian Perusahaan Terbatas No. 12 tanggal 8 Juni 1984 yang
dibuat dihadapan Soeleman Ardjasasmita, S. H., notaris di Jakarta.
Deed of Establishment of a Limited Liability Company No. 12 dated
June 8, 1984 which was made before Soeleman Ardjasasmita, S. H.,
notary in Jakarta.

Modal Dasar Rp80 miliar

Authorised Capital Rp 80 billion

Modal Ditempatkan Rp51,5 miliar

Pain-in Capital Rp51,5 billion

NPWP 01.065.322.8-005.000

NIB 9120309312266

SIUP 71/24.1PB.1/31.75/-1.824.27/e/2016

Jumlah Kantor
Number of Offices

9 (sembilan)
9 (nine)

Wilayah Kerja

Bandar Udara Internasional Sultan Aji Muhammad Sulaiman
Sepinggan, Balikpapan (BPN)

Bandar Udara Internasional | Gusti Ngurah Rai, Denpasar (DPS)
Bandar Udara Internasional Soekarno Hatta, Tangerang (CGK)
Bandar Udara Internasional Halim Perdanakusuma, Jakarta (HLP)
Bandar Udara Internasional Kertajati, Majalengka (KJT)

Bandar Udara Internasional Kualanamu, Medan (KNO)

Bandar Udara Internasional Juanda, Surabaya (SUB)

Bandar Udara Internasional Mozes Kilangin, Timika (TIM)

Bandar Udara Internasional Yogyakarta, Yogyakarta (YIA)

Sultan Aji Muhammad Sulaiman Sepinggan International Airport,
Balikpapan (BPN)

| Gusti Ngurah Rai International Airport, Denpasar (DPS)
Soekarno Hatta International Airport, Jakarta (CGK)

Halim Perdanakusuma International Airport, Jakarta (HLP)
Kertajati International Airport, Majalengka (KJT)

Kualanamu International Airport, Medan (KNO)

Juanda International Airport, Surabaya (SUB)

Mozes Kilangin International Airport, Timika (TIM)

Yogyakarta International Airport, Yogyakarta (YIA)

Jumlah Karyawan per Tanggal 31
Desember 2022

Number of Employees as of
December 31, 2022

Total Karyawan sebanyak 2522 Karyawan/Karyawati dengan rincian
sebagai berikut:

1942 karyawan dan 580 karyawati (Permanen dan kontrak)

The total number of employees is 2522 Employees/Employee with
details as follows:

1942 male employees and 580 female employees (permanent and
contract)

Pemegang Saham
Shareholders

PT Cardig Aero Services (CAS) 50,10%.
SATS Ltd. 49,79%.
Employee Share Ownership Program (ESOP) 0,08%.

Serikat Karyawan
Labour Union

Serikat Pekerja JAS (SP-JAS)
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RIWAYAT SINGKAT PERUSAHAAN

Company'’s in Brief

Perusahaan didirikan pada tanggal 8 Juni 1984 dan tahun
1989, Perusahaan memperluas jaringan operasinya ke
beberapa bandar udara di kota-kota besar di Indonesia
seperti Bali, Surabaya, Manado, Makassar dan Medan.

Sebagai bagian dari jasa layanan angkutan udara yang
ditawarkan, Perusahaan memperluas cakupan pelayanan
cargo handling dan jasa pergudangan pada tahun 2000.
Perluasan kegiatan usaha dilakukan setelah PT Cardig Air
menyerahkan bisnis tersebut kepada Perusahaan. Perluasan
bisnis tersebut mendukung Perusahaan dalam melayani
lebih dari 25 maskapai di seluruh Indonesia dan menjadikan
Perusahaan sebagai Perusahaan ground handling swasta
pertama di Indonesia yang menawarkan layanan dalam ‘satu
atap’ bagi para pelanggannya.

Perusahaan menjadi perusahaan publik pada tanggal 15 Juli
2002 dengan mencatatkan sahamnya di Bursa Efek Surabaya
(BES) dan telah melakukan divestasi kepemilikan pada anak
Perusahannya, yaitu PT Jasapura Angkasa Boga (JAB), PT
Purantara Mitra Angkasa Dua (PMAD), PT Cardig Express
Nusantara (CEN), PT UPS Cardig International (UCI), PT goTrans
Interna Express (goTrans) dan PT JAS Aero-Engineering
Services (JAE) kepada PT Cardig International (Cl).

Didasari akan kebutuhan untuk membangun bisnis dengan
standar internasional, Perusahaan mengadakan kerja sama
dengan Singapore Airport Terminal Services Limited (SATS)
sebagai mitra strategis pada bulan Februari 2004. Melalui
kerja sama tersebut, SATS kemudian memiliki 49,79% saham
Perusahaan dari Cl.

Sejak pendirian, Perusahaan tidak pernah mengalami
perubahan nama. Saat ini, Perusahaan melayani 53 maskapai
penerbangan dengan jaringan sebanyak 9 bandar udara di
Indonesia.

40

The Company was founded on June 8, 1984, and extended
its operating network in 1989 to include numerous airports
in key cities around Indonesia, including Bali, Surabaya,
Manado, Makassar, and Medan.

In 2000, the Company extended its operations beyond ground
handling services to include cargo handling and storage.
The growth of the company occurred after PT Cardig Air's
transfer of the business to the Company. The business
development enables the Company to serve over 25 airlines
in Indonesia and establishes the Company as the country’s
first private ground handling company to provide a ‘one-stop
solution’ for its clients.

The Company became a public listed company on July 15,
2002, when its shares were listed on the Surabaya Stock
Exchange (BES). On July 15,2002, the Company divested its
ownership in its subsidiaries, PT Jasapura Angkasa Boga
(JAB), PT Purantara Mitra Angkasa Dua (PMAD), PT Cardig
Express Nusantara (CEN), PT UPS Cardig International (UCI),
PT goTrans Interna Express ( (Cl).

In February 2004, motivated by the desire to develop a firm
with worldwide standards, the Company entered into a
strategic collaboration with Singapore Airport Terminal
Services Limited (SATS). SATS acquired 49.79 percent of the
Company’s shares from Cl via this arrangement.

The Company has never changed its name since its inception.
Currently, the Company services 53 airlines in Indonesia via
a network of 9 airports.
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BIDANG USAHA
Line of Business [OJK C4]

Berdasarkan Pasal 3 Anggaran Dasar, Perusahaan bergerak
dalam bidang usaha Penunjang Jasa Angkutan Udara. Bidang
usaha ini diimplementasikan dalam beberapa lini usaha yang
saling mendukung, yaitu pelayanan penerbangan di darat,
pelayanan kargo, pelayanan lounge bandar udara, jasa
pengurusan penumpang, dan jasa pendidikan dan pelatihan
karyawan bandar udara.

Per 31 Desember 2022, Perusahaan melayani 53 maskapai
penerbangan internasional dan dalam negeri, di 9 bandar
udara di Indonesia.

PROFIL PERUSAHAAN
Company Profile

The Company is engaged in Airport Handling Services
according to Article 3 of its Articles of Association. This line
of business is executed via a variety of supplementary lines
of business, including ground handling services, cargo
handling services, airport lounge services, airport special
assistance, and airport personnel education and training
(commercial training).

As of December 31, 2022, the Company handled 53
international and domestic airlines, in 9 airports in Indonesia.
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PRODUK DAN JASA

Products and Services

Perusahaan memiliki produk dan jasa antara lain: The Company possesses the following products and services:

Priority/GCheck inLoungeService
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WILAYAH OPERASI

Operational Area

i
DPS

L

e BandarUdara Internasional Sultan Aji Muhammad Sulaiman e BandarUdara Internasional Adisucipto, Yogyakarta (YIA)

Sepinggan, Balikpapan (BPN) Adisucipto International Airport, Yogyakarta (YIA)
Sultan Aji Muhammad Sulaiman International Airport,
Balikpapan (BPN) ¢ Bandar Udara Internasional Kertajati, Majalengka (KJT)

Kertajati International Airport, Majalengka (KJT)
e Bandar Udara Internasional | Gusti Ngurah Rai, Denpasar

(DPS) ¢ Bandar Udara Internasional Kualanamu, Medan (KNO)
| Gusti Ngurah Rai International Airport, Denpasar (DPS) Kualanamu International Airport, Medan (KNO)

e Bandar Udara Internasional Soekarno Hatta, ¢ Bandar Udara Internasional Juanda, Surabaya (SUB)
Tangerang(CGK) Juanda International Airport, Surabaya (SUB)

Soekarno Hatta International Airport, Tangerang(CGK)
¢ Bandar Udara Internasional Mozes Kilangin, Timika (TIM)
e Bandar Udara Internasional Halim Perdanakusuma, Mozes Kilangin International Airport, Timika (TIM)
Jakarta (HLP)
Halim Perdanakusuma International Airport, Jakarta
(HLP)
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STRUKTUR ORGANISASI

Organisation Structure

Audit Committe

]
]
General Manager
Human Capital
Jimmy Hadisuya
]
|
Manager Informasi Audit
.................................. and Risk Management Unit
M. Lutfie Abiyoso
|
]
Wakil Presiden Direktur /
Chief Operating Officer
Kevin Chin Thien Tsin
]
B | |
(Act) Sr. General Manager General Manager General Manager Business
Ground Handling Ops Cargo Handling Ops Transformation
Andi Lukman Heri Lukmanto On Jeng Zong Garrick
| * ]
IR [E—— |
L— Head Charter Services Deputy GM Cargo Ops Dev
Ira Herwi Azam Khan Bin Karim
faHerwin Khan Surattee
] ]
]
Manager

= Government Affairs GH
Soebekti Soewarno
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|
Presiden Direktur/Chief
Executive Officer
Adii Gunawan
|
-
Manager Corporate s
Secretary and Legal :
Zulfikar Fachri
| :
Feeeeenastctenattiitanttiicinnttcicnnnicanns
Manager Corporate :
L Communication&PR  ......... :
Ageng Wibowo Leksono
] :
Direktur/
| Chief Finance Officer
Marianne Ludwina Hasim
|
]
General Manager Finance
] o
Manager Performance i Winarna
- Analytics & SQA ]
Afri Phastiansyah
A ]
General
Manager Controller
Dwi Mulyono
]
B - - -
General Manager General Manager General Manager General Manager
@i poratsetl'Jaet:egI;pment & Commercial Procurement Services & GSE IT&GA
Yoyok Priyowiwoho Simon Ng Raenhat Tiranto Hutabarat Tedy Santoso
| ] ] ]
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PROFIL DEWAN KOMISARIS

Profile of Board of Commissioners

HERMAN PRAYITNO

Jabatan Presiden Komisaris merangkap

Position Komisaris Independen
President Commissioner
concurrently Independent
Commissioner

Kewarganegaraan Indonesia

Nationality Indonesian

Tempat/Tanggal Lahir
Place/Date of Birth

Yogyakarta, 9 Januari 1951
Yogyakarta, January 9, 1951

Usia 72 tahun
Age 72 years old
Domisili Indonesia " -
Domicile Indonesia
r i

Pendidikan
Education

Magister Manajemen, Universitas Jayakarta, lulus tahun 2001
Akademi Angkatan Udara (AAU), lulus tahun 1973.

Sarjana llmu Politik (UT), Lulus tahun 1996.

Master of Management, University of Jayakarta, graduated in 2001
Air Force Academy (AAU), graduated in 1973.

Bachelor of Political Science (UT), Graduated in 1996.

Pengalaman Kerja
Employment History

Penerbang Tempur Taktis OV-10, Malang (1976-1982).

Instruktur Penerbang, Yogyakarta (1982 - 1987)

Komandan Pangkalan Rembiga Lombok (1987-1990)

Dosen Sekolah Staf dan Komando Angkatan Udara (1990 - 1997).
Komandan Pangkalan Adi Soemarmo Solo (1997 — 1999).

Wakil Komandan Sekolah Staf dan Komando Angkatan Udara (1999 - 2001).
Gubernur AAU (2001 - 2002).

Pangkoopsau | (2002 - 2003).

Asisten Personel Kepala Staf TNI Angkatan Udara (2003).

Komandan Sekolah Staf dan Komando TNI (2004).

Wakil Kepala Staf TNI Angkatan Udara (2004 - 2006).

Kepala Staf TNI Angkatan Udara (2006).

Komisaris, PT Dirgantara Indonesia (2006-2009).

Komisaris, PT Angkasa Pura 11 (2009 — 2012).

Duta Besar Republik Indonesia untuk Malaysia (2012- 2017).

Presiden Komisaris merangkap Komisaris Independen PT Jasa Angkasa Semesta, Tbk
(2017-sekarang).
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¢ OV-10 Tactical Fighter Pilot, Malang (1976-1982).

¢ Flight Instructor, Yogyakarta (1982 — 1987).

¢ Commander of the Rembiga Lombok Base (1987-1990).

e Lecturer at the Air Force Command and Staff College (1990 - 1997).

¢ Commander of the Adi Soemarmo Solo Base (1997 — 1999).

¢ Deputy Commander of the Air Force Command and Staff College (1999 - 2001).

¢ Governor of AAU (2001 - 2002).

¢ Commander of the Indonesian Air Force Operations Command | (2002 - 2003).

e Personnel Assistant to the Chief of Staff of the Indonesian Air Force (2003).

¢ Commander of the TNI Command and Staff College (2004).

¢ Deputy Chief of Staff of the Air Force (2004 - 2006).

¢ Chief of Staff of Indonesian Air Force (2006).

¢ Commissioner, PT Dirgantara Indonesia (2006-2009).

e Commissioner, PT Angkasa Pura Il (2009 - 2012).

¢ Ambassador of the Republic of Indonesia to Malaysia (2012-2017).

¢ President Commissioner concurrently as Independent Commissioner of PT Jasa Angkasa
Semesta, Tbk (2017-present).

Dasar Hukum Penunjukan
Legal Basis of Appointment

Penunjukan pertama kali sebagai Presiden Komisaris merangkap Komisaris Independen

PT Jasa Angkasa Semesta, Tbk berdasarkan Pernyataan Keputusan Rapat PT Jasa Angkasa
Semesta Tbk. Nomor 05 tanggal 06 Juni 2017. Pada tahun 2019, beliau diangkat kembali
sebagai Presiden Komisaris merangkap Komisaris Independen PT Jasa Angkasa Semesta, Tbk
berdasarkan Pernyataan Keputusan Rapat PT Jasa Angkasa Semesta Tbk. Nomor 95 tanggal 11
April 2019.

Appointment as President Commissioner concurrent Independent Commissioner of PT Jasa
Angkasa Semesta, Tbk pursuant to the Statement of Meeting Resolutions of PT Jasa Angkasa
Semesta Tbk. No. 05 dated June 06, 2017. He was reappointed President Commissioner
concurrent Independent Commissioner of PT Jasa Angkasa Semesta, Tbk on April 11,2019
pursuant to the Statement of Meeting Resolutions of PT Jasa Angkasa Semesta Thk. Number
95 dated April 11,2019.

Hubungan Afiliasi
Affiliation Relationship

Beliau tidak memiliki hubungan afiliasi dengan anggota Dewan Komisaris dan Direksi lainnya
maupun pemegang saham lainya.

He is not related to any of the other members of the Board of Commissioners and Directors or
to any shareholders.
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CHI'CHENG BOCK

Jabatan Wakil Presiden Komisaris
Position Vice President Commissioner
Kewarganegaraan Singapura

Nationality Singaporean

Tempat/Tanggal Lahir Malaysia, 25 November 1961
Place/Date of Birth Malaysia, November 25, 1961

Usia 61 tahun

Age 61 years of age

Domisili Singapura

Domicile Singapore ‘
b

Pendidikan e Master dari Adminisitrasi Bisnis dari Universitas Leicester
Education ¢ Sarjana Pelayanan Publik dari National University of Malaysia (UKM).

e Master’s degree in Business Administration from Leicester University

e graduated as a Public Services Scholar from the National University of Malaysia (UKM).

Pengalaman Kerja ¢ Berperan penting dalam mendirikan SATS Asia-Pacific Star Private Limited
Employment History ¢ menjabat berbagai posisi di anak perusahaan SATS dan perusahaan terkait, seperti Tan Son
Nhat Cargo Services (TCS), perusahaan patungan SATS di Vietnam, TRANSOM SATS Cargo,
perusahaan patungan SATS di Bandara Internasional Muscat Oman, SATS Seletar Aviation
Services (SSAS) serta perusahaan patungan SATS dengan Plaza Premium Group (PPG) —
SATS PPG Singapura. ).
e Chief Executive Officer SATS-Creuers Cruise Services Pte. Ltd.,
e Senior Vice President, Sales & Marketing, SATS Ltd
e Chief Executive Officer, Gateway Services, SATS Ltd
¢ Wakil Presiden Komisaris PT Jasa Angkasa Semesta, Tbk
e Instrumental in setting up SATS Asia-Pacific Star Private Limited
e various boards of SATS' subsidiaries and associated companies, such as Tan Son Nhat Cargo
Services (TCS), our joint venture company in Vietnam, TRANSOM SATS Cargo, our joint venture
company at Oman’s Muscat International Airport, SATS Seletar Aviation Services (SSAS) as well
as our joint venture company with Plaza Premium Group (PPG) — SATS PPG Singapore.
e Chief Executive Officer SATS-Creuers Cruise Services Pte. Ltd.,
e Senior Vice President, Sales & Marketing, SATS Ltd
¢ Chief Executive Officer, Gateway Services, SATS Ltd
¢ Vice President Commissioner of PT Jasa Angkasa Semesta, Tbk

Dasar Hukum Penunjukan Penunjukan sebagai Wakil Presiden Komisaris PT Jasa Angkasa Semesta, Tbk berdasarkan
Legal Basis of Appointment Pernyataan keputusan rapat PT Jasa Angkasa Semesta Tbk. Nomor 07 tanggal 25 Agustus
2022.

Appointment as Vice President Commissioner of PT Jasa Angkasa Semesta, Tbk based on the
statement of the decision of the meeting of PT Jasa Angkasa Semesta Tbk. Number 07 dated
August 25, 2022

Hubungan Afiliasi Beliau tidak memiliki hubungan afiliasi dengan anggota Dewan Komisaris dan Direksi lainnya
Affiliation Relationship namun terafiliasi dengan pemegang saham lainya.
He has no affiliation with other members of the Board of Commissioners and Board of
Directors but affiliated with other shareholders.
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NAZRI OTHMAN

Jabatan
Position

Komisaris
Commissioner

Kewarganegaraan
Nationality

Singapura
Singaporean

Tempat/Tanggal Lahir
Place/Date of Birth

Singapura, 15 Juni 1969
Singapore, June 15, 1969

Usia 53 tahun

Age 53 years of age

Domisili Singapura

Domicile Singapore " -

il

Pendidikan
Education

Sarjana limu Sosial Jurusan Sosiologi, National University of Singapore Lulus tahun 1994.
Bachelor of Social Sciences, Majoring in Sociology, National University of Singapore Graduated
in 1994.

Pengalaman Kerja
Employment History

¢ Baggage & Apron Transport/Operations Duty Manager, SATS (1994 — 1996).

¢ Baggage & Apron Transport/Customer ServiceManager Performance and Statistic, SATS
(1996 -1998).

¢ PassengerT1 Services/Asst. Manager Products and Process, SATS (1998 — 2002).

e Cargo/Cargo Manager AFT 5 & 6, SATS (2002 -2004).

¢ Wakil Presiden Direktur dan COOQ, PT Jasa Angkasa Semesta Tbk. (2004 - 2015).

¢ Senior Vice President (Passenger Services), SATS (2015-2018).

¢ Senior Vice President (Apron Services), SATS (2018- sekarang).

¢ Presiden Direktur PT Cardig Aero Services, Tbk (2022-sekarang).

¢ Komisaris, PT Jasa Angkasa Semesta Tbk (2015-sekarang).

¢ Baggage & Apron Transport/Operations Duty Manager, SATS (1994 — 1996).

e Baggage & Apron Transport/Customer Service Manager Performance and Statistics, SATS
(1996 -1998).

e Passenger T1 Services/Asst. Products and Process Manager, SATS (1998 - 2002).

e Cargo/Cargo Manager AFT 5 & 6, SATS (2002 -2004).

¢ Vice President Director and COO, PT Jasa Angkasa Semesta Tbk. (2004 — 2015).

¢ Senior Vice President (Passenger Services), SATS (2015-2018).

¢ Senior Vice President (Apron Services), SATS (2018- present).

¢ President Director PT Cardig Aero Services, Tbk (2022-present).

¢ Commissioner, PT Jasa Angkasa Semesta Tbk (2015-present).

Dasar Hukum Penunjukan Penunjukan sebagai Komisaris PT Jasa Angkasa Semesta, Tok berdasarkan Pernyataan
Legal Basis of Appointment Keputusan Rapat PT Jasa Angkasa Semesta Tbk. Nomor 114 tanggal 12 Juni 2015. Pada tahun

2019, beliau diangkat kembali sebagai Komisaris PT Jasa Angkasa Semesta, Tbk berdasarkan
Pernyataan Keputusan Rapat PT Jasa Angkasa Semesta Tbk. Nomor 95 tanggal 11 April 2019.
Appointment as Commissioner of PT Jasa Angkasa Semesta, Tbk according to PT Jasa
Angkasa Semesta Tbk. Resolution 114 dated June 12, 2015. In 2019, he was reappointed as
Commissioner of PT Jasa Angkasa Semesta, Tbk pursuant to the PT Jasa Angkasa Semesta Tbk.
Statement of Meeting Resolutions No. 95 dated April 11,2019.

Hubungan Afiliasi
Affiliation Relationship

Beliau tidak memiliki hubungan afiliasi dengan anggota Dewan Komisaris dan Direksi lainnya
namun terafiliasi dengan pemegang saham utama.

He has no affiliation with other members of the Board of Commissioners and Directors but
affiliated with the main shareholder.
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DONO BOESTAMI

Jabatan Komisaris Independen
Position Independent Commissioner
Kewarganegaraan Indonesia

Nationality Indonesian

Tempat/Tanggal Lahir  Surabaya, 13 Januari 1963
Place/Date of Birth Surabaya, January 13, 1963

Usia 59 tahun
Age 59 years of age
Domisili Indonesia

Domicile

Indonesia ‘
il

Pendidikan  Sarjana Teknik Sipil, University of Wisconsin, Platteville, WI, USA, (1981-1985)

Education ¢ Magister Proyek Sains dan Manajemen Konstruksi Golden Gate University, San Francisco,

¢ Bachelor of Science Civil Engineering, University of Wisconsin, Platteville, WI, USA, (1981-
1985)

¢ Master of Science Project and Construction Management, Golden Gate University, San
Francisco, CA, USA, (1987-1989)

Pengalaman Kerja ¢ Internship to gain experience in Management, PT Encona Engineering (1986-1987).
Employment History e Assistant Manager Marketing, PT Bank Niaga (1991-1993).

e Credit Administration Department Head, PT Inter Pacific Bank, Tbk (1993-1994).

¢ Credit and Marketing Department Head, PT Niaga Factoring Corporation (1994-1996).

¢ Director Investment Banking, PT Danareksa (Persero) (1996-2001).

¢ President Director, PT Citigroup Securities Indonesia (2001-2004).

¢ Director, PT Barclays Capital Securities Indonesia (2004-2006).

e Finance Director/CFO, PT Bukit Asam (Persero) Tbk (2006-2011).

¢ Finance Director/CFO, PT Atlas Resources Tbk (2011-2013).

e President Director/CEO, PT Mass Rapid Transit Jakarta (2013-2016).

o Expert Staff for Minister of Agrartian Affairs and Spatial Planning/ National Land Agency.
Kementrian (Kementrian ATR/BPN) (2016-2017).

¢ President Director/CEO, Badan Pengelola Dana Perkebunan Kelapa Sawit (BPDP Sawit),
(2017-2020).

¢ President Commissioner (Independent), SeaBank Indonesia (2020-sekarang).

¢ Independent Commissioner, PT Jasa Angkasa Semesta, Tbk (2020-sekarang).

¢ Internship to gain experience in Management, PT Encona Engineering (1986-1987).

¢ Assistant Marketing Manager, PT Bank Niaga (1991-1993).

¢ Credit Administration Department Head, PT Inter Pacific Bank, Tbk (1993-1994).
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¢ Credit and Marketing Department Head, PT Niaga Factoring Corporation (1994-1996).

¢ Director of Investment Banking, PT Danareksa (Persero) (1996-2001).

¢ President Director, PT Citigroup Securities Indonesia (2001-2004).

¢ Director, PT Barclays Capital Securities Indonesia (2004-2006).

¢ Finance Director/CFO, PT Bukit Asam (Persero) Tbk (2006-2011).

¢ Finance Director/CFO, PT Atlas Resources Tbk (2011-2013).

¢ President Director/CEO, PT Mass Rapid Transit Jakarta (2013-2016).

¢ Expert Staff for Minister of Agrarian Affairs and Spatial Planning/National Land Agency.
Ministry (Ministry of ATR/BPN) (2016-2017).

¢ President Director/CEO, Oil Palm Plantation Fund Management Agency (BPDP Sawit),
(2017-2020).

¢ President Commissioner (Independent), SeaBank Indonesia (2020-present).

¢ Independent Commissioner, PT Jasa Angkasa Semesta, Tbk (2020-present).

Dasar Hukum Penunjukan Penunjukan sebagai Komisaris Independen PT Jasa Angkasa Semesta, Tbk berdasarkan
Legal Basis of Appointment Pernyataan Keputusan Rapat PT Jasa Angkasa Semesta Tbk. Nomor 04 tanggal 17 Desember
2020.

Appointment as Independent Commissioner of PT Jasa Angkasa Semesta, Tbk according to PT
Jasa Angkasa Semesta Tbk. Resolution No. 04 dated December 17, 2020

Hubungan Afiliasi Beliau tidak memiliki hubungan afiliasi dengan anggota Dewan Komisaris dan Direksi lainnya
Affiliation Relationship maupun pemegang saham lainya.
He is not related to any of the other members of the Board of Commissioners and Directors or
to any shareholders.
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Profile of Board of Directors

ADJI GUNAWAN

Jabatan Presiden Direktur
Position President Director
Kewarganegaraan Indonesia
Nationality Indonesian

Tempat/Tanggal Lahir Bandung, 17 Oktober 1957
Place/Date of Birth Bandung, October 17, 1957

Usia 65 tahun
Age " 65 years of age
Domisili Indonesia

Domicile

Indonesia s .

Pendidikan ¢ Sarjana limu Bisnis Administrasi Humboldt State University - Arcata, California, USA Lulus
Education 1982.
¢ Magister Engineering Management University of Dallas — Dallas, Texas, USA, Lulus 1988.
¢ Bachelor of Business Administration Humboldt State University - Arcata, California, USA
Graduated 1982.
¢ Masters in Engineering Management University of Dallas — Dallas, Texas, USA, Graduated

1988.
Pengalaman Kerja ¢ Kepala Divisi Proyek Khusus dan Penjualan, PT Jembatan Emas Buana (1983 - 1987).
Employment History ¢ Senior Operator, Tager Television Network (1987 — 1988).

¢ Associate Partner, Accenture (1989 - 2000).

¢ Chief Corporate Planning and Information Officer, PT Bimantara Citra, Tbk. (2000 — 2004).
¢ Komisaris, PT Cardig Express Nusantara (2001 - sekarang).

¢ Komisaris, PT JAS Aero Engineering (2003 - sekarang).

e Managing Director/Direktur Operasional, PT Cardig International, (2004 - sekarang).

¢ Direktur Utama, PT Cardig Air (2005 - 2008).

¢ Direktur Utama, PT Pangansari Utama (2005 - 2009).

¢ Komisaris, PT Jasa Angkasa Semesta, Komisaris (2007 — 2012).

¢ Komisaris, PT Cardig International Aviation (ClaV) (2005 - sekarang).

¢ Komisaris, PT PMAD/CAS-C (2006 - sekarang).

¢ Komisaris, PT Cardig Aero Services, Tbk (2009 - 2022).

¢ Presiden Direktur, PT Jasa Angkasa Semesta, Tbk (2012-sekarang).

¢ Head of Sales and Special Projects Division, PT Jembatan Emas Buana (1983 - 1987).

¢ Senior Operator, Tager Television Network (1987 — 1988).

¢ Associate Partner, Accenture (1989 - 2000).

¢ Chief Corporate Planning and Information Officer, PT Bimantara Citra, Tbk. (2000-2004).
¢ Commissioner, PT Cardig Express Nusantara (2001 - 2022).

e Commissioner, PT JAS Aero Engineering (2003 - present).
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¢ Managing Director/Operational Director, PT Cardig International, (2004 - present).
¢ President Director, PT Cardig Air (2005 - 2008).

¢ President Director, PT Pangansari Utama (2005 - 2009).

¢ Commissioner, PT Jasa Angkasa Semesta, Commissioner (2007 — 2012).

¢ Commissioner, PT Cardig International Aviation (ClaV) (2005 - present).

e Commissioner, PT PMAD/CAS-C (2006 - present).

¢ Commissioner, PT Cardig Aero Services, Tbk (2009 - 2022).

¢ President Director, PT Jasa Angkasa Semesta, Tbk (2012-present).

Dasar Hukum Penunjukan
Legal Basis of Appointment

Penunjukan sebagai Presiden Direktur PT Jasa Angkasa Semesta Tbk., berdasarkan Akta
Pernyataan Keputusan Rapat PT Jasa Angkasa Semesta Tbk. Nomor 114 tanggal 12 Juni

2015. Pada tahun 2019, beliau diangkat Kembali sebagai Presiden Direktur PT Jasa Angkasa
Semesta, Tbk berdasarkan Pernyataan Keputusan Rapat PT Jasa Angkasa Semesta, Tbk. Nomor
95 tanggal 11 April 2019.

Appointment as a President Director of PT Jasa Angkasa Semesta, pursuant to the Meeting
Resolution Statement of PT Jasa Angkasa Semesta, Tbk No. 114 dated June 12, 2015.In 2019,
he was reappointed as President Director of PT Jasa Angkasa Semesta, Tbk pursuant to the
Meeting Resolution Statement of PT Jasa Angkasa Semesta Tbk No. 95 dated April 11, 2019.

Hubungan Afiliasi
Affiliation Relationship

Beliau tidak memiliki hubungan afiliasi dengan anggota Dewan Komisaris dan Direksi lainnya
namun terafiliasi dengan pemegang saham lainya.

He has no affiliation with other members of the Board of Commissioners and Board of
Directors but affiliated with other shareholders.
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KEVIN CHIN THIEN TSIN

Jabatan Wakil Presiden Direktur
Position Vice President Director
Kewarganegaraan Malaysia

Nationality Malaysian

Tempat/Tanggal Lahir Melaka, 11 Januari 1968
Place/Date of Birth Malaka, January 11, 1968

Usia 55 tahun
Age " 55 years of age
Domisili Singapura

Domicile

Singapore s P ol

Pendidikan
Education

Sarjana Sains (Predikat Memuaskan) Manajemen Bisnis di Universitas Bradford, United Kingdom.
Bachelor of Science (Cumlaude) Business Management at the University of Bradford, United
Kingdom.

Pengalaman Kerja
Employment History

¢ Manajer Operasi, Kepala Manajer Hubungan Maskapai Operasi Bagasi, Pusat Kontrol Terpadu
SATS di Departemen Layanan Penumpang & Apron SATS, SATS Ltd (1990-2004).

¢ Head, Account Management untuk Global Sales Distribution Services dengan Singapore
Airlines Cargo (2004-2009).

¢ General Manager SATS Coolport di Departemen Kargo SATS (2009-2014).

e Asisten Wakil Presiden Business Development Department, Asia Pacific Star (2014-2015).

e Asisten Wakil Presiden, Ramp & Technical Ramp Services di Departemen SATS Apron (2015-
2017).

¢ Chief Executive Officer di Perusahaan GTR Malaysia (2017-2020).

e Wakil Presiden, Cargo Transformation di SATS Cargo Department, SATS Ltd. (2020-2021).

e Wakil Presiden Direktur, PT Jasa Angkasa Semesta, Tbk (2021 -Sekarang).

¢ Operations Manager, Chief Airline Relations Manager Baggage Operations, SATS Unified
Control Center in SATS Passenger & Apron Services Department, SATS Ltd (1990-2004).

¢ Head, Account Management for Global Sales Distribution Services with Singapore Airlines
Cargo (2004-2009).

¢ General Manager of SATS Coolport in SATS Cargo Department (2009-2014).

e Assistant Vice President of Business Development Department, Asia Pacific Star (2014-2015).

e Assistant Vice President, Ramp & Technical Ramp Services in the SATS Apron Department
(2015-2017).

¢ Chief Executive Officer at GTR Malaysia Company (2017-2020).

¢ Vice President, Cargo Transformation at SATS Cargo Department, SATS Ltd. (2020-2021).

¢ Vice President Director, PT Jasa Angkasa Semesta, Tbk (2021 - Present).

Dasar Hukum Penunjukan
Legal Basis of Appointment

Penunjukan sebagai Wakil Presiden Direktur PT Jasa Angkasa Semesta, Tbk, berdasarkan Akta
Pernyataan Keputusan Rapat PT Jasa Angkasa Semesta Tbk. Nomor 10 tanggal 20 Desember
2021.

Appointment as Vice President Director of PT Jasa Angkasa Semesta, Tbk, based on the Deed of
Statement of Meeting Resolutions of PT Jasa Angkasa Semesta Tbk. Number 10 on December 20,
2021

Hubungan Afiliasi
Affiliation Relationship

Beliau tidak memiliki hubungan afiliasi dengan anggota Dewan Komisaris dan Direksi lainnya
namun terafiliasi dengan pemegang saham lainya.

He has no affiliation with other members of the Board of Commissioners and Board of
Directors but affiliated with other shareholders.
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MARIANNE LUDWINA HASJIM

Jabatan Direktur
Position Director
Kewarganegaraan Indonesia
Nationality Indonesian

Tempat/Tanggal Lahir Jakarta, 13 September 1962
Place/Date of Birth Jakarta, September 13, 1962

Usia 60 tahun
Age =~ 60 years of age

Domisili

Indonesia

Domicile Indonesia %

Pendidikan
Education

Sarjana Akuntansi Universitas Katolik Parahyangan, Lulus tahun 1987.
Bachelor of Accounting from Parahyangan Catholic University, Graduated in 1987.

Pengalaman Kerja
Employment History

e Semi Senior Staff, Utomo & Associates (Kantor Akuntan Publik Terkemuka di Indonesia)
(1987-1989).

¢ Manajer Keuangan dan Akuntasi di PT Rajawali Wira Bhakti Utama dan Anak Perusahaan
(1989-1993).

¢ Finance Controller, PT Krone Indonesia (1993- 1995).

¢ Direktur Keuangan, PT Rhodia Indolatex (1995- 2002).

¢ Direktur Keuangan, PT Metro Data Electronics Tbk (2002-2003).

¢ Direktur Keuangan, PT Syngenta Indonesia (2003-2007).

e Direktur Keuangan, PT Truba Jaya Engineering (2007-2008).

¢ Direktur of PT Jasa Angkasa Semesta, Tbk (2010-sekarang).

¢ Semi Senior Staff, Utomo & Associates (Leading Public Accounting Firm in Indonesia)
(1987-1989).

¢ Finance and Accounting Manager at PT Rajawali Wira Bhakti Utama and Subsidiaries (1989-
1993).

¢ Finance Controller, PT Krone Indonesia (1993-1995).

¢ Director of Finance, PT Rhodia Indolatex (1995-2002).

¢ Director of Finance, PT Metro Data Electronics Tbk (2002-2003).

¢ Director of Finance, PT Syngenta Indonesia (2003-2007).

¢ Director of Finance, PT Truba Jaya Engineering (2007-2008).

¢ Director of PT Jasa Angkasa Semesta, Tbk (2010-present).

Dasar Hukum Penunjukan
Legal Basis of Appointment

Penunjukan sebagai Direktur PT Jasa angkasa Semesta Tbk., berdasarkan Akta Pernyataan
Keputusan Rapat PT Jasa Angkasa Semesta Tbk. Nomor 114 tanggal 12 Juni 2015. Pada tahun
2019, beliau diangkat sebagai Direktur PT Jasa Angkasa Semesta, Tbk berdasarkan Pernyataan
Keputusan Rapat PT Jasa Angkasa Semesta Tbk. Nomor 95 tanggal 11 April 2019.
Appointment as an Director of PT Jasa Angkasa Semesta Tbk, pursuant to the Meeting
Resolution Statement of PT Jasa Angkasa Semesta Tbk No. 114 dated June 12, 2015.In 2019,
she was appointed as the Director of PT Jasa Angkasa Semesta Tbk pursuant to the Meeting
Resolution Statement of PT Jasa Angkasa Semesta Tbk No. 95 dated April 11,2019.

Hubungan Afiliasi
Affiliation Relationship

Beliau tidak memiliki hubungan afiliasi dengan anggota Dewan Komisaris dan Direksi lainnya
maupun pemegang saham lainya.

She is not related to any of the other members of the Board of Commissioners and Directors
or to any shareholders.
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VISI, MISI DAN NILAI PERUSAHAAN [0JK C1]

Vision, Mission, and Corporate Values

Visi Perusahaan
Company’s Vision )

Menijadi Pilihan Utama Penyedia Jasa dan Solusi
Kebandarudaraan di Indonesia.

To be the First Choice Provider of Airport Services and
Solutions in Indonesia.

Misi Perusahaan
— Company’s Mission

Menyediakan Layanan Prima melalui Profesionalisme dan Inovasi.

To Provide Service Excellence through Professionalism and
Innovation.

Visi, Misi dan Nilai-Nilai Perusahaan telah disahkan melalui Surat Keputusan No. C2-7650. HT.01.01.TH 86 tentang Pendirian
Perusahaan.

The Vision, Mission, and Corporate Values have been legitimised under Statement No. C2-7650.HT.01.01.TH 86 on the
Establishment of the Company.

58 PT Jasa Angkasa Semesta Tbk | Combined Report 2022



NILAI PERUSAHAAN

Perusahaan memiliki nilai-nilai utama Perusahaan, yaitu CAS
VALUES dengan penjelasan sebagai berikut:

Customer Centric

e Care:
Kami perduli terhadap pelanggan dan akan selalu mencoba
memahami pelanggan terlebih dulu, untuk dapat
memberikan solusi yang terbaik.

e Accurate & Responsive:
Fokus pada pelanggan membuat kami mampu
memberikan solusi secara efektif dan akurat dan kami
selalu cepat menanggapi umpan balik pelanggan kami.

Always Achieving

e Strive:
Dalam pekerjaan, kami akan selalu gigih menjadi yang
terbaik di industri.

e Quality:
Kualitas barang dan jasa melebihi harapan pelanggan
dan memenuhi standar safety, security dan hygiene.

e People Development:
Kami harus secara konsisten berinvestasi pada karyawan
kami, sebagai sumber daya yang paling berharga.

e Driving Execution:
Melaluiinvestasi pada Sumber Daya Manusia, kami akan
dapat selalu melaksanakan semua tugas dengan sukses.

Serving Sincerely

e Respect:
Kami menghormati dan menghargai pelanggan,
Perusahaan, seluruh individu di perusahaan dan semua
pemangku kepentingan.

e Meritocratic:
Kami merupakan organisasi yang menghargai kemampuan,
prestasi kontribusi ke group CAS.

e Humble:
Dalam lingkungan kerja, kami akan senantiasa bersikap
rendah hati.
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CORPORATE VALUES

The Company has its corporate values which are known as
a CAS VALUES with the following exegesis:

Customer Centric

e Care:
We care about our customers and will come to the same
page of the customer first in order to develop solutions
for their needs.

e Accurate & Responsive:
Customer focus facilitates delivery of effective, accurate
solutions; we are always responsive to our customers’
feedback.

Always Achieving

e Strive:
In our work, we will strive to be the best in the industry
in a constant manner.

e Quality:
The quality of products and services exceeds customer
expectations and meets safety, security, and hygiene
standards.

e People Development:
We must consistently invest in our people as our most
valuable resource.

e Driving Execution:
By investing in Human Resources, we will always be able
to carry out all duties, successfully.

Serving Sincerely

o Respect:
We honour and respect our customers, company,
stakeholders, and each other.

e Meritocratic:
We are a meritocratic organisation that values
competencies, performances, and contribution to CAS
group.

e Humble:
In our work, we will remain humble.
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JAS MILESTONE 2022

MEI | MAY

JAS menangani kedatangan kargo yang
berisikan bagian dan pendukung mobil
balap Formula E yang tiba selama 3 hari
pada 22-24 Mei 2022 di CGK
menggunakan maskapai Qatar Airways.
JAS handled the arrival of cargo
containing parts and supports for
Formula E racing cars arriving for 3 days
on 22-24 May 2022 at CGK using Qatar

AGUSTUS | AUGUST

JAS meluncurkan inovasi layanan
trucking service JAS Road Feeder
Service (RFS), yang
menghubungkan hub logistik
melalui jalan darat.

JAS Mendukung pelaksanaan
turnamen golf internasional untuk
wanita Simone Cup di Jakarta

JAS launched the JAS Road Feeder
Service (RFS) trucking service
innovation, which connects
logistics hubs by road.

JAS supported the
implementation of the

Airways airline.

international golf tournament for
women Simone Cup in Jakarta
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APRIL | APRIL

JAS melayani VVIP Ground
Handling terhadap
kedatangan Perdana Menteri
Jepang di CGK

JAS Served VVIP Ground
Handling upon the arrival of
the Japanese Prime Minister
at CGK.

JUNI | JUNE

- JAS menangani 87 penerbangan jemaah calon

Haji Indonesia dari CGK (49 penerbangan) dan
SUB (38 penerbangan) periode 4 Juni 2022
hingga 2 Juli 2022 menggunakan maskapai
Saudia Airlines, setelah 2 tahun tertunda karena
pandemi global Covid-19

JAS memfasilitasi kepulangan jenazah putra
Gubernur Jawa Barat Ridwan Kamil, Emeril Khan
Mumtadz atau Eril yang ditemukan di
Bendungan Engehalde di Bern pada Rabu, 8 Juni
2022. JAS bertanggung jawab atas penurunan
jenazah Eril yang kemudian langsung dibawa
menuju Terminal Cargo Jenazah CGK sebelum
dibawa ke Bandung, Jawa Barat

JAS handled 87 flights for Indonesian pilgrims
from CGK (49 flights) and SUB (38 flights) for the
period 4 June 2022 to 2 July 2022 using Saudia
Airlines, after 2 years of delay due to the global
Covid-19 pandemic

JAS facilitated the return of the body of the son
of the Governor of West Java Ridwan Kamil,
Emeril Khan Mumtadz or Eril who was found in
the Engehalde Dam in Bern on Wednesday, 8
June 2022. JAS was responsible for the unloading
of Eril's body which was then immediately taken
to the CGK Cargo Terminal before being taken to
Bandung West Java
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SEPTMBER | SEPTEMBER

- JAS menerima sertifikasi dari CEIV untuk
penanganan Lithium Battery pertama di
Indonesia

- JAS Mendukung penyaluran Bantuan
Kemanusiaan dari Pemerintah Rl untuk
membantu penanggulangan bencana
banjir di Pakistan oleh BNPB, melalui R .

wanda, dan Singapura.

Tempat Penimbunan Seme:ntara (TPS) di - JAS melakukan BRS pilot trial dengan Singapore
‘ gudang kargo Bandara Halim ‘ Airlines (SQ)

Perdana!(usuma, Jaka.l;.ta. ) - JAS supports the success of the G20-Summit event
- A5 recelved the gl 'lca.tlon. frc.nm by CEV by handling and facilitating the arrival of delegates

tahandle the countiyla first lithium from G20 participating countries in Balion 13-15

b.attery. 1 ) November 2022. JAS facilitates the flight operations
- Via Temporary Storage fc"tes (WP i of delegates from the United States, Russia,

cargo warehouse at Halim Perdanakusuma Germany, Japan, France, Turkey, Spain, Italy,

Airport, Jakarta, BNPB is distributing

h itarian aid f he Ind ; England, Rwanda, and Singapore.
Bthih Bl A PR PRl - JAS conducted BRS pilot trial with Singapore

government to assist with flood assistance -
; ) 1 Airlines (SQ)
in Pakistan. JAS supported this initiative.

OKTOBER | OCTOBER

NOVEMBER | NOVEMBER

- JAS mendukung suksesnya perhelatan G20-Summit
dengan menangani dan memfasilitasi kedatangan
para delegasi negara peserta G20 di Bali pada 13-15
November 2022. JAS memfasilitasi operasional
pesawat delegasi Amerika Serikat, Rusia, Jerman,
Jepang, Perancis, Turki, Spanyol, Italy, Inggris,

- JAS melakukan penandatanganan nota
kesepahaman (MoU) dengan PT Pos
Logistik Indonesia. MoU tersebut
dilakukan untuk pengelolaan gudang
dan penanganan kargo pos atau paket
pos melalui bandara-bandara di
Indonesia.

. - JAS mengadakan JAS Customer
Gathering Event yang diselenggarkan
di Yogyakarta pada tanggal 8-9
Oktober 2022 sekaligus mengadakan
launcing "JAS New Uniform”

- JAS signed a memorandum of
understanding (MoU) with PT Pos
Logistik Indonesia. The MoU was
carried out for warehouse
management and handling of postal
cargo or postal parcels through
airports in Indonesia.

- JAS held the JAS Customer Gathering
Event which was held in Yogyakarta on
October 8-9, 2022 and at the same
time held the launch of the "JAS New
Uniform".

DESEMBER | DECEMBER

JAS telah resmi beroperasi sebagai Cargo
Terminal Operator (CTO) di gudang baru
Terminal Kargo SUB. JAS sebagai CTO akan
mengimplementasikan Cargo Terminal
Digitalization (CTD) melalui Sistem Kargo
Terintegrasi atau Cargo Integrated System
(CIS) yang akan membantu mempermudah
proses bisnis, serta meningkatkan efisiensi
dan transparansi pembayaran yang
terintegrasi dengan seluruh stakeholder
dalam ekosistem kargo dan logistik. Selain
itu, CIS ini juga akan terintegrasi dengan
HS-Code INSW dan National Logistics
Ecosystem (NLE).

JAS has officially operated as Cargo Terminal
Operator (CTO) in the new SUB Cargo
Terminal warehouse. JAS as CTO will
implement Cargo Terminal Digitalization
(CTD) through the Cargo Integrated System
(CIS) which will help simplify business
processes, as well as increase efficiency and
transparency of integrated payments with all
stakeholders in the cargo and logistics
ecosystem. In addition, this CIS will also be
integrated with the HS-Code INSW and the
National Logistics Ecosystem (NLE).
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KEANGGOTAAN PADA ASOSIASI

Association Membership [OJK C5]

Perusahaan berkomitmen menjadi perusahaan investasi
yang memperhatikan faktor ESG dalam bisnis. Sejak tahun
2016, Perusahaan berkomitmen menjadi bagian dari Dewan
Pimpinan Nasional Asosiasi Pengusaha Indonesia (DPN
APINDO)

STRATEGI PERUSAHAAN
Corporate Strategy

Manajemen Strategi Perseroan meliputi rangkaian proses
kegiatan perencanaan untuk pengambilan keputusan jangka
panjang yang bersifat efisien dan efektif, melalui penetapan
metode dan cara pelaksanaan, yang disusun oleh jajaran
Direksi, dilaksanakan dan dievaluasi untuk mencapai tujuan
Perseroan. Tahapan manajemen strategi Perseroan terdiri
dari:

1. Analisis Lingkungan Eksternal dan Internal

* Sejalan dengan berkurangnya kasus Covid-19 di dunia,
dan atas kebijakan Pemerintah Indonesia untuk mulai
membuka akses lalu lintas domestic dan internasional
di berbagai Bandarudara di Indonesia, secara bertahap
lalu lintas penerbangan, penumpang dan kargo kembali
pulih.

*  Situasiini memberikan kesempatan bagi Perseroan untuk
menyiapkan dan meluncurkan berbagai inisiatif strategis
yang diharapkan dapat memperkuat daya saing Perseroan
dalam menghadapi persaingan usaha pasca pandemic
Covid-19, dan mengembangkan usaha-usaha baru
dengan memanfaatkan jaringan dan kompetensi
Perseroan.

2. Implementasi Strategi
Strategi Korporasi
*  Memperkuat daya saing Perseroan
* Mengembangkan Layanan Baru

Strategi Bisnis
e Melakukan efisiensi usaha dengan melanjutkan
strategi rightsizing pasca pandemic.

-  Penambahan sumberdaya manusia secara
bertahap dan terukur, sesuai dengan pertambahan
skala operasi pasca pandemic.

- Mempertahankan tingkat biaya per unit kegiatan
(unit cost)
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The Company is devoted to becoming an investment firm
that considers environmental, social, and governance (ESG)
aspects in business. Since 2016, The firm is dedicated to
participating in National Leadership Council of the Indonesian
Employers Association (DPN APINDO)

The Company's Strategic Management entails a number of

planning activities for successful long-term decision-making

through the selection of implementation strategies that are

developed by the Board of Directors, put into practice, and

assessed in order to fulfil the Company's objectives. The

Company's strategic management is divided into the following

phases:

1. External and Internal Environment Analysis

« Air traffic, passengers, and cargo are progressively
improving in accordance with the decline of Covid-19
cases worldwide and the Indonesian government's
strategy of beginning to expand access to local and
international traffic at various airports in Indonesia.

«  This situation offers the Company the chance to plan
and implement a number of strategic initiatives that are
anticipated to increase the Company's ability to compete
in the business world following the Covid-19 pandemic
and to create new businesses by leveraging the Company's
network and competencies.

2. Strategy Implementation
Corporate Strategy
- Strengthening the competitiveness of the Company
- Developing New Services

Business strategy
« Implementing business efficiency by continuing the
post-pandemic rightsizing strategy.

- Addition of human resources in a gradual and
measurable manner, in accordance with the
increase in the post-pandemic scale of operations.

- Maintaining the level of cost per unit activity
(unit cost)
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Memperkuat Daya Saing Perseroan dalam
mengantisipasi pulihnya industri pasca pandemi

- Menjamin kelangsungan usaha Perseroan jangka
panjang dengan berpartisipasi dan memenangkan
tender pengelolaan Terminal Kargo Internasional
di Bandarudara Surabaya dan Bali.

- Memperpanjang sertifikasi yang dimiliki (ISAGO,
CEO, RA3) dan mendapatkan sertifikasi baru
berskala internasional (IATA CEIV Lithium Battery)
untuk mengantisipasi kembali beroperasinya
maskapai penerbangan pelanggan Perseroan,
adanya maskapai baru, sekaligus untuk
mendukung program Pemerintah dalam layanan
logistik berkualitas dunia.

Mengembangkan Layanan Baru

Dengan mengkapitalisasi jaringan dan kompetensi

Perseroan melalui berbagai inisiatif produk dan

layanan baru, antara lain :

- Road Feeder Service (RFS), yaitu layanan multimoda
berikat antar Bandarudara untuk penanganan
kargo udara berbagai maskapai yang ditangani
Perseroan.

- Baggage Reconciliation System yaitu layanan
rekonsiliasi bagasi untuk menjamin visibilitas
maskapai pelanggan atas penanganan bagasi
penumpang.

- Pengembangan layanan charter dengan
keberhasilan menjadi perusahaan yang ditunjuk
berbagai Pemerintah Negara tamu dalam acara
G20 Summit di Bali.

- Pengembangan layanan hospitalitas dengan
penanganan berbagai event berskala global di
Indonesia.

Strategi Operasi

Melanjutkan inisiatif digitalisasi operasi dan bisnis
Perseroan melalui pengembangan system kendali
operasi (Operation Control Center), pengembangan
layanan kargo terintegrasi berbasis transaksi mobile
(Cosys + dan Cargo Mobile App), dan pengembangan
platform komunitas bandara secara digital (Airport
Community Platform).

Rejuvenasi alat produksi melalui inisiatif perbaikan,
pengecatan ulang, dan resertifikasi alat produksi.
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Strengthening the Company's Competitiveness in
anticipating the recovery of the post-pandemic
industry

- Ensuring the long-term continuity of the
Company's business by participating in and
winning tenders for the management of the
International Cargo Terminal at Surabaya and
Bali Airports.

- Extending the certificates held (ISAGO, CEO, RA3)
and obtaining a new international scale
certification (IATA CEIV Lithium Battery) to
anticipate the resumption of operations for the
Company's customer airlines, the presence of
new airlines, as well as to support the Government's
program in world-quality logistics services.

Developing New Services

By capitalizing on the Company's network and

competencies through various new product and

service initiatives, including:

- Road Feeder Service (RFS), which is a bonded
multimodal service between airports for handling
air cargo for various airlines handled by the
Company.

- Baggage Reconciliation System, which is a baggage
reconciliation service to ensure the visibility of
the customer's airline on the handling of passenger
baggage.

- Development of charter services by successfully
becoming a company appointed by various
visiting Governments at the G20 Summit in Bali

- Development of hospitality services by handling
various global scale events in Indonesia.

Operations Strategy

Continuing the initiative to digitize the Company's
operations and business through the development
of an operation control system (Operation Control
Center), development of integrated cargo services
based on mobile transactions (Cosys + and Cargo
Mobile App), and development of a digital airport
community platform (Airport Community Platform).
Rejuvenation of production equipment through
initiatives to repair, repaint and recertify production
equipment.
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SKALA USAHA [0JK C3]

Scale of Operations

Total Aset, Total Liabilitas, Ekuitas, dan Total Assets, Total Liabilities, Equity, and
Liabilitas dan Ekuitas Liabilities and Equity

(dalam jutaan Rupiah/in million Rupiah)

Jraian 2022 2021
Description
Total Aset
Total Assets 1,139,528 1,019,187
Total Liabilitas
Total Liabilities 263.037 543,057
Ekuitas 576.491 476,130
Equity
Liabilitas dan Ekuitas
Libilities and Equity 1,139,528 1019,187
Jumlah Karyawan Menurut Jabatan, Number of Employees by, Position,
Pendidikan, Status Ketenagakerjaan, Usia, Education, Employment Status, Age, and
dan Jenis Kelamin [0JK C3.b] Gender
Komposisi Karyawan Perusahaan Berdasarkan The Composition of the Company’s Employees by
Level Jabatan Level of Position
n draian 2022 2021
Description
1. Komisaris
. 2 2
Commissioners
2. Direktur
Director 2 2
3. Deputy Director 0 0
4. General Manager 8 9
5. Head 3 4
6. i
Manajer 57 54
Manager
7. Supervisor 97 12
8. Staf
Staffs 2353 2.262
Jumlah
Total 2.522 2.345
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The Composition of the Company’s Employees by

Tingkat Pendidikan Education
Description

1. Strata 3 o :

Doctoral Degree
2. Strata 2

Master’s Degree n 10
3. Strata 1

Bachelor’s Degree 333 297
4. Diploma

Associate Degree 224 216
5. SMA/SMK

Senior High School/Vocational School Graduates 1954 1822
Jumlah
Total 2.522 2.345

Komposisi Karyawan Perusahaan Berdasarkan
Status Kepegawaian

The Composition of the Company’s Employees by
Employment Status

n Jraian 2022 2021
Description
1. Tetap 2003 1.491
Permanent
2. Kontrak
Contract 429 854
3. Trainee 0 0
Jumlah
Total 2.522 2.345

Komposisi Karyawan Perusahaan Berdasarkan

The Composition of the Company’s Employees by

Usia Age Group
ﬂ Sraian 2022 2021
Description

1. 17-25 tahun | years of age 363 210
2. 26-35 tahun | years of age 1010 930
3. 36-45 tahun | years of age 588 597
4. 46-55 tahun | years of age 547 595
5. >55 tahun | years of age 14 13
Jumlah
Total 2.522 2.345

65

Laporan Gabungan 2022 | PT Jasa Angkasa Semesta Thk



JAS

Airport Services

Nama Pemegang Saham dan Persentase
Kepemilikan Saham [OJK C3.c]

Struktur dan Komposisi Pemegang Saham dan
Persentase Kepemilikan Saham Perusahaan per 31
Desember 2022

Name of Shareholders and Percentage of
Share Ownership

Structure and Composition of the Company’s
Shareholders and Share Ownership Percentage
per December 31, 2022

Pemegang Saham Jumlah Saham (lembar)
Shareholder Number of Shares (shares)

PT Cardig Aero Services, Tbk.

Persentase Kepemilikan (%)

EEAE Ownership Percentage (%)

Kepemilikan Institusi Lokal

0,
258433.590 Local Institutional Ownership >0,10%
SATS Ltd. 256.848.297 Kepe.:mlllkar? Ins.tltu5| Asing . 49,79%
Foreign Institutional Ownership
Employee Share Ownership 388.886 Kepemilikan institusi local 0,08%

Program (ESOP)

Local Institutional Ownership

Per tanggal 31 Oktober 2022, perseroan telah melakukan
pembelian kembali saham atas saham employee share
ownership program (ESOP) dengan total jumlah pembelian
sebanyak 164.756 lembar saham yang mana prosesnya
merujuk pada 64 ayat 1 POJK 3/2021 terkait perubahan status
perusahaan terbuka menjadi tertutup berdasarkan
permohonan perusahaan terbuka sehingga jumlah saham
yang dimiliki oleh ESOP per 31 Desember 2022 sebagaimana
tercantum dalam table komposisi pemegang saham dalam
laporan ini yakni 388.866 lembar saham.

Dalam hal pemegang saham dengan kepemilikan saham
Perusahaan lebih dari 5% per 31 Desember 2022 dimiliki
oleh PT Cardig Aero Services, Tbk. sebesar 50,10% dan SATS
Ltd sebesar 49,79%.

Dalam hal kepemilikan saham Perusahaan, anggota Dewan
Komisaris dan Direksi tidak memiliki saham di Perusahaan
per tanggal 31 Desember 2022.

As of October 31, 2022, the company has bought back of
employee share ownership program (ESOP) shares with a
total number of purchases of 164,756 shares, which process
refers to 64 paragraph 1 POJK 3/2021 regarding changes in
the status of a public company to a closed company based
on an open company application so that the number of
shares owned by ESOP as of December 31, 2022 as listed in
the shareholder composition table in this report is 388,866
shares.

In terms of shareholders with 5% shares ownership or more
as of December 31, 2022, are owned by PT Cardig Aero
Services, Tbk. with 50.10% and SATS Ltd with 49.79%.

In terms of the Company’s shares ownership, members of
the Board of Commissioners and Board of Directors does
not have any shares in the Company as of December 31,
2022.
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INFORMASI MENGENAI PEMEGANG SAHAM

Information About Shareholders

Pemegang Saham Perusahaan Utama/Pengendali adalah
PT Cardig Aero Services, Tbk. PT Cardig Aero Services, Tbk.
adalah perusahaan di Indonesia yang bergerak di bidang
jasa penunjang transportasi udara, solusi makanan dan jasa
terkait lainnya. Adapun SATS Ltd. merupakan pemegang
saham perseroan lainnya dan perusahaan di Singapura yang
bergerak di layanan penerbangan dan distribusi makanan.

Informasi mengenai kepemilikan saham PT Cardig Aero

Services, Tbk. dan SATS Ltd., sebagai berikut:

Struktur Pemegang Saham PT Cardig Aero
Services, Tbk

PT Cardig Aero Services Tbk is the Main/Controlling Company
Shareholder. PT Cardig Aero Services, Tbk. is an Indonesian
firm that provides air transportation assistance, food solutions,
and other associated services. SATS Ltd. is an other shareholder
in enterprises and corporations in Singapore that provide
aviation services and food delivery.

Information regarding the shares ownership of PT Cardig
Aero Services, Tbk. and SATS Ltd., as follows:

Shareholding Structures PT Cardig Aero
Services, Tbk

Pemegang Saham
Shareholders

Persentase Kepemilikan (%)
Percentage of Ownership (%)

1. PT Cardig Asset Management 23,58
2. PT Dinamika Raya Swarna 17,57
3. SATS Investment Pte. Ltd. 21,65
4. Cemerlang Pte. Ltd. 20,00
5. Masyarakat/Public 17,20
JT‘C‘:;'Iah 100,00

Struktur Pemegang Saham SATS Ltd.

Shareholding Structures of SATS Ltd.

Pemegang Saham
Shareholders

Persentase Kepemilikan (%)
Percentage of Ownership (%)

1. VENEZIO INVESTMENTS PTE. LTD. 39,76
2. CITIBANK NOMINESS SINGAPORE PTE LTD. 11,45
3. RAFFLES NOMINEES (PTE.) LIMITED 8,49
4. DBS NOMINEES PTE LTD 7.32
5. HSBC (SINGAPORE) NOMINEES PTE LTD 6,13
6. DBSN SERVICES PTE LTD 4,10
7. BPSS NOMINEES SINGAPORE (PTE.) LTD 1,14
8. UNITED OVERSEAS BANK NOMINEES (PRIVATE) LIMITED 0,83
9. OCBC NOMINEES SINGAPORE PRIVATE LIMITED 0,46
10. PHILLIP SECURITIES PTE LTD 0,44
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Pemegang Saham Persentase Kepemilikan (%)
Shareholders Percentage of Ownership (%)

11. ALEXANDER CHARLES HUNGATE 0,35
12. IFAST FINANCIAL PTE LTD 0,26
13. DB NOMINEES (SINGAPORE) PTE LTD 0,22
14. HENG SIEW ENG 0,18
15. OCBC SECURITIES PRIVATE LTD 0,18
16. TAN CHUAN LYE 0,17
17. CGS-CIMB SECURITIES (SINGAPORE) PTE LTD 0,16
18. MAYBANK SECURITIES PTE. LTD 0,15
19. YIM CHEE CHONG 0,15
20. UOB KAY HIAN PTE LTD 0,15
Jumlah

Total 82,09

Struktur Pemegang Saham Perusahaan Corporate Shareholders Structure
] - ]
PT Cardig Aero Services Tbk SATS Ltd ESOP
50,10% 49,79% 0,08%
] T ]
B |
. J

PT Jasa Angkasa Semesta, Tbk
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KRONOLOGI PENERBITAN SAHAM

Chronology of Share Listing

Perusahaan menjadi Perusahaan Publik pada tanggal 15 Juli
2002 dengan mencatatkan sahamnya di Bursa Efek Surabaya
(BES). Status Perusahaan Publik secara hukum diperoleh
dengan pengesahan Menteri Kehakiman dan Hak Asasi
Manusia yang diumumkan dalam Berita Negara Republik
Indonesia No. 57 tanggal 16 Juli 2002, Tambahan Berita
Negara No. 6923. Penunjukan Singapore Airport Terminal
Services Limited (SATS) sebagai mitra strategis Perusahaan
pada bulan februari 2004, didasari pada kebutuhan untuk
memperbaiki layanan setara dengan standar internasional.

SATS selanjutnya memiliki 49,79% saham Perusahaan dari
PT Cardig International (Cl). Selanjutnya, Perusahaan
melakukan divestasi kepemilikan pada anak Perusahaannya,
yaitu PT Jasapura Angkasa Boga (JAB), PT Purantara Mitra
Angkasa Dua (PMAD), PT Cardig Express Nusantara (CEN),
PT UPS Cardig International (UCI), PT goTrans Interna Express
(goTrans) dan PT JAS Aero-Engineering Services (JAE) kepada
Cl. Dengan divestasi kepemilikan tersebut, Cl berhak atas
kepemilikan saham sebesar 50,10% dan menjadi Perusahaan
induk Perusahaan.

PT Cardig International melepas kepemilikan sahamnya atas
PT Jasa Angkasa Semesta, Tbk. kepada PT Cardig Aero Services
pada tanggal 20 Agustus 2009, yaitu sebesar 50,10%. Per
tahun 2009, Perusahaan melakukan delisting dari Bursa Efek
Indonesia (BEI).

The Company became a Public Listed Company on July 15,
2002 when listed its shares on the Surabaya Stock Exchange
(BES). The status of Public Listed Company was legally obtained
through the ratification of the Ministry of Justice and Human
Rights which was announced in the Official Gazette of the
Republic of Indonesia No. 57 on July 16, 2002, Supplement
to Gazette No. 6923. Driven by the need to improve the
Company’s operations to meet international standards, the
Company appointed Singapore Airport Terminal Services
Limited (now known as SATS Ltd.) as its strategic business
partner in February 2004.

SATS then acquired 49.79% shares of the Company from PT
Cardig International (Cl). Furthermore, the Company divested
its shares ownership in these following subsidiaries, namely
PT Jasapura Angkasa Boga (JAB), PT Purantara Mitra Angkasa
Dua (PMAD), PT Cardig Express Nusantara (CEN), PT UPS
Cardig International (UCI), PT goTrans Interna express (goTrans)
and PT JAS Aero-Engineering Services (JAE) to Cl. Hence, Cl
was entitled to 50.10% of shares ownership and became the
holding Company.

PT Cardig International divested its shares ownership in PT
Jasa Angkasa Semesta, Tbk. to PT Cardig Aero Services on
August 20, 2009, in the amount of 50.10%. As of 2009, the
Company delisted its shares from the Indonesia Stock Exchange
(IDX).

KRONOLOGI PENCATATAN EFEK LAINNYA

Chronology of Other Share Listing

Perusahaan tidak menerbitkan saham pada efek lainnya per
31 Desember 2022.
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of December 31, 2022.
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NAMA DAN ALAMAT LEMBAGA/PROFESI

PENUNJANG PASAR MODAL
List of Stock Market Supporting Address/Profession

Profesi Penunjang Periode
Pasar Modal Alamat Jasa Fee (Rp) Penugasan
Capital Market Supporting Address Services Assignment
Professionals Period
Auditor Kantor Akuntan  Indonesia Stock Melakukan Audit Rp598.2 Juta Sejak 2022
Eksternal Publik Exchange Building Umum PT Jasa Since 2022
Purwantono, Tower 2, Lantai 7 Angkasa
Sungkoro and JI. Jendral Sudirman Semesta Tbk.
Surja (Ernstand  Kav 52-53
Young) Jakarta 12190
Biro PT Datindo JI. Hayam Wuruk No. Mengelola Rp40 Juta Sejak 2011
Administrasi Entrycom 28 administrasi Since 2011
Efek Jakarta 10120 saham PT Jasa
Shares Angkasa
Registrar Semesta, Tbk.
Bureau Managing the shares
administration of
PT Jasa Angkasa
Semesta, Tbk.
Kustodian PT Kustodian Gedung Bursa Efek Layanan jasa Rp10 Juta Sejak 2011
Sentral Sentral Efek Jakarta Tower 1, Lt. 5 penyimpanan dan Since 2011
Central Indonesia JI. Jend. Sudirman Kav. penyelesaian transaksi
Securities 52-53 efek, distribusi hasil
Depository Jakarta- 12190 aksi korporasi
Depository and
settlement services of
securities transaction,
distribution of
corporate actions
proceeds
Konsultan Arifin, Purba dan  Equity Tower 49th Bertindak sebagai Rp 25 Juta Sejak 2019
Hukum Firmansyah Law  Floor Sudirman konsultan hukum Since 2019
Consultant Firm Central Business Perseroan terkait
Law District (SCBD) Lot. 9 pasar modal.
JlJenderal Sudirman  Actas
Kavling 52-53, Jakarta  law consultant
Selatan 12190 Related companies
market capital.
PT Legalitas AXA Tower 45th Floor  Bertindak sebagai Sejak 2020
Srikandi JL. Prof. DR. Satrio konsultan hukum Since 2020
Investama Kav. 18 Kuningan City ~ Perseroan terkait
(Legalexica) Jakarta Selatan 12940  pasar modal.
Indonesia Act as
law consultant
Related companies
market capital.
Notaris Bastian Ruko The Prominence  Bertindak sebagai Rp11,5 Juta Sejak 2021
Notary Harijanto, S.H, Kav 38G No 46 notaris. Slnce 2021
M.Kn JI. Jalur Sutera Actas

Boulevard
Panunggangan
Timur, Pinang, Kota
Tangerang, 15143
Telp:(021) 3110 8020

Notary Public.
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ENTITAS ANAK DAN ENTITAS ASOSIASI

Subsidiaries and Associated Entities

Sampai 31 Desember 2022, Perusahaan tidak memiliki entitas
anak dan entitas asosiasi.

TEKNOLOGI INFORMASI

Information Technology

Kebijakan Pengembangan Teknologi
Informasi

Peran Teknologi Informasi (Tl) tidak dapat diabaikan begitu
saja oleh para pelaku bisnis dalam menjalankan bisnis ke
arah yang lebih inovatif, cepat dan optimal. Kehadiran Tl
juga berkontribusi dalam menciptakan keunggulan kompetitif
serta mendukung pengembangan usaha. Bagi Perusahaan,
sejalan dengan rencana kerja Perusahaan dalam melakukan
ekspansi bisnis ke depan, peran Tl menjadi sangat vital untuk
mendukung dan memberikan nilai tambah dari sisi operasional,
kontrol serta pemanfaatan database yang ada untuk
perencanaan bisnis dan pengambilan keputusan.

Pengembangan dan pengelolaan dari Kebijakan Teknologi
Informasi di Perusahaan diselaraskan sesuai prinsip Tata
Kelola Teknologi Informasi serta pengelolaan risiko yang
terukur. Dengan peningkatan kompleksitas bisnis serta
persaingan usaha, mekanisme Tl yang diterapkan di
Perusahaan diarahkan pada tercapainya kehandalan teknologi
informasi.

Kebijakan pengembangan Tl Perusahaan yang sejalan dengan

prinsip Tata Kelola Teknologi Informasi serta pengelolaan

risiko yang terukur, difokuskan kepada sejumlah prioritas
sebagai berikut:

1. Menyediakan solusi Tl dengan kapabilitas beberapa
Langkah ke depan pada industri Airport Services;

2. Menyediakan solusi bergerak (mobile solution) yang
bersifat advance untuk memberikan critical added value
bagi customer;

3. Pengintegrasian Front Office Application dan Back Office
Application;

As of December 31, 2022, the Company did not have any
subsidiaries and associated entities.

Information Technology Development Policy

The advent of Information Technology (IT) could not be
disregarded by business players in performing their business
in a more innovative, rapid, and optimal direction. The
presence of IT has further been contributing to concocting
competitive benefit and to supporting business amelioration.
For the Company, in accordance with the Company’s work
plan for the upcoming business expansion, the role of IT is
deemed pivotal in order to substantiate and to provide added
value in terms of operations, control, and practice of prevailing
databases for business planning and decision making.

The development and management of Information Technology
policy within the Company are synergise as maintained by
the principles of Information Technology Governance and
considerable risk management. With the increase in business
complexity and business competition, the implemented IT
mechanism in the Company is in command of the achievement
of information technology dependability.

The Company’s IT development policies that are commensurate

with the principles of Information Technology Governance

and considerable risk management are pivoting on a variety

of prime concerns as follows:

1. Providing profound proposals of IT in the Airport Services
industry;

2. Coming up with an advanced-mobile solution to equip
critical added value for customers;

3. Integrating the Front Office Application and Back Office
Application;
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4. Peningkatan kapabilitas Tl pada seluruh Front office
Application, baik untuk area Ground Handling, Cargo
Handling maupun area bisnis lainnya;

5. Peningkatan kapabilitas Tl dari seluruh Back Office
Application, termasuk optimalisasi penerapan JAS
Employee System (JES) untuk kantor pusat dan seluruh
station;

6. Pemanfaatan Tl terkini untuk mendapatkan standar
internasional dan mendukung kebutuhan seluruh
pelanggan Perusahaan baik pelanggan internasional
ataupun domestik.

Satuan Kerja Teknologi Informasi

Pengelolaan Tl Perusahaan yang berada di bawah Divisi
Information Technology, strukturnya di bawah koordinasi
Chief Operating Officer (COO).

Tata Kelola IT

Realisasi program Tl Perseroan sangat dibutuhkan dalam
rangka membangun tata kelola teknologi informasi dan
komunikasi yang baik. Tata kelola Tl juga sangat dibutuhkan
untuk mendukung tercapainya pengelolaan Perseroan sesuai
dengan prinsip Tata Kelola Perusahaan Yang Baik.

Dukungan Tl terhadap penerapan prinsip GCG di Perseroan
selama tahun 2022 diaktualisasikan melalui langkah-langkah
sebagai berikut:

1. Meninjau Kebijakan dan SOP IT sebagai proses penyesuaian
(alignment) dengan perkembangan aturan perusahaan
dan perkembangan IT pada umumnya;

2. Menerapkan otomatisasi terhadap proses yang manual,
sehingga seluruh proses tercatat baik dan diterapkan
control proses yang tinggi.

3. Menyediakan beberapa terobosan melalui solusi IT
sehingga perusahaan dapat memberikan nilai tambah
strategis, baik untuk seluruh pihak diinternal dan eksternal
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4. IT capabilities amelioration towards all front office
applications for Ground Handling, Cargo Handling, and
other business domains;

5. IT capabilities improvement of all Back Office Applications,
comprehending of optimising the application of JAS
Employee System (JES) for headquarters and the entire

stations;

6. Utilisation of the most recent IT to acquire international
merit and to support the exigencies of all the Company’s
customers, both international and domestic ones.

Information Technology Work Unit

The Company’s IT management, which is under the Information
Technology Division, is structured under the coordination
of the Chief Operating Officer (COO).

Information Technology Governance

The realization of the Company IT Program is necessarily
required in order to develop good ICT (Information and
Communication Technology) governance. The IT governance
is needed to secure the Company’s management
accomplishment in accordance with the GCG principles.

The support of ITin terms of the GCG principles implementation
in the Company during 2022, has been actualized through
the following steps:

1. Reviewing Policy and IT SOPs are as an alignment process
with developments in the Company’s regulations and
the developments in IT in general;

2. Applying automation of manual processes; hence, all
processes are recorded properly and high process control
is implemented.

3. Provide some IT Solution breakthrough in order the
Company can give strategic added value for both internal
and eksternal stakeholders.
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Pengembangan Tl 2022

Sebagai bagian dari pengembangan teknologi informasi
perusahaan, pada tahun 2022 telah dilakukan penerapan
solusi IT:

1. Baggage Reconciliation System. Sebuah solusi otomasasi
penanangan bagasi penumpang, yang dapat memberikan
proses operasional yang lebih cepat, dengan control
yang lebih baik. Dan pada akhirnya dapat memberikan
On Time Performance (OTP) yang lebih baik bagi pihak
maskapai.

2. Fasilitas JAS Control Centre Tahap 1. Dengan fasilitas ini
dapat memonitor semua kegiatan operasional perusahaan,
khususnya untuk ground handling ops. Saat ini telah
disiapkan untuk memantau beberapa kegiatan utama
di Terminal.

3. Road Feeder Service Management and Monitoring v1.
Telah disiapkan solusi untuk mendukung kegiatan bisnis
RFS, dengan menyediakan web-based tool untuk
perekaman data transaksi termasuk juga tracking posisi
truk dari awal sampai dengan selesai.

4. Peningkatan fungsi untuk aplikasi backoffice yang meliputi
Electronic Requisition v3, dengan memberikan
peningkatan fungsi dan control permintaan barang yang
lebih baik.

Audit Tl

Pada 2022, Perseroan melakukan audit Tl melalui Ernst and
Young, seiring dengan program audit Keuangan
Perseroan.

Rencana Pengembangan Tl 2023

Berikut rencana pengembangan Tl Perseroan pada 2023:
1. Penerapan lanjutan BRS ke beberapa Airlines — JAS
Customers
Penerapan e-Readback
3. Penerapan Maintenance Management System
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Information Technology Development 2022

As part of the company’s information technology development,
in 2022 the implementation of IT solutions has been carried
out:

1. Baggage Reconciliation System. A passenger baggage
handling automation solution, which can provide faster
operational processes, with better control. And in the
end it can provide better On Time Performance (OTP) for
the airlines.

2. JAS Control Center Facility Phase 1. This facility can
monitor all operational activities of the company, especially
for ground handling ops. Currently it has been prepared
to monitor several main activities in the Terminal.

3. Road Feeder Service Management and Monitoring v1.
We do automation to support RFS business activities, by
providing a web-based tool for recording transaction
data, including tracking the position of trucks from start
to finish.

4. Improved functions for backoffice applications which
include Electronic Requisition v3, by providing increased
functionality and better control of demand for goods.

IT Audit

In 2022, the Company will conduct an IT audit through Ernst
and Young, in line with the Company’s Financial audit program.

2023 IT Development Plan

The following is the Company’s IT development plan in 2023:

1. Advanced implementation of BRS to several Airlines — JAS
Customers

2. Implementation of e-Readback

3. Implementation of Maintenance Management System
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SUMBER DAYA MANUSIA

Human Capital

Eksistensi manusia 