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Message from CEO

This is a special time in our company’s history &s we celebrate cur 31" anniversary
- & significant milestone that few companies achieve. | am wery privileged to
write this message as the Chief Executive Officer to all of you, our valued clients,
partners, staffs and readers.

We began our journey on 8 June 1984, and have spent the past decades to

exrcel our products and services, which has noe become synonymous with our
commitment to provide our clients’ needs with the best services in ground, cargo,
and other airport related services.

Az a company, we hava seen many changes inthe industry over the past 30 years
such as changes ingovernment and policies, ainport expansions, changes in clients
and their expectations, aswell as some tragedies which changed the face of global
aviation landscape, such as 9711, bali bombing, people come and go, etc.

But lwowld like to assure you that there is small part of CAS Destination which wiill
remain the same throwghouwt these changes, namaly our mission to deliver service
exrcellence throwgh professionalism and innovation, to all of you, ocur valued clients
f stakeholders.

Az we go embarking a nesw journey into the next decade, we will ensure to deliver
our promise for service excellence and | am incredibly excited about this jourmey
and truly beliewe that the best of CAS Destination is yet to come.

And on behalf of Board of Directors, Dwould like toowarmowelcome Mr. &lvin Foh as
our new Vice President Director and Chief Operating Officer.

To all owr employess, customers, stakehoiders and friemds - | thank you fior your
continued support to CAS Destination

Here's to another 31 fantastic years.....
Linceraly,
s

Adji Gunawan
President & CED




31st Anniversary Celebration
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CAS Destination celebrates 31 Year of Anniversary as a preferred ground handling
partner in Indonesia. B jJune 2015 marks the compamy's 31" year anniversary since establishment.
And for this year, we choose "Change to Deliver Sustainable Performance” as theme.

Chief Executive Officer Adji Gunawan emphasizes the word "change” in this year's theme, and
=a3id in his message to all CAS Destination staffs "Change is a natural process. Only company
thatis able to anticipate and adaptive to changes in the business which will survive.”

He also highlighted few important matters in managing the change, "We need to improve
communications so all staffs canunderstand why change is necessary andwhat is in it for
them. We alse need to train our hurman capital thrawgh hard £ soft skills as this will be the
success key for company's growth.

Maor less important is owr top down management system. The change must begin from the
top level so their subordinates will obey and focused.

Ini this opportunity. Mr. Adji extends his grateful to CAS Destination's employees, cliznts and
partners for their dedication, loyalty and continuous support to CAS Destination.

Indead, imour 31 Anniversary this time, we launch the new logo - from what was once called
JAS Airport Services now is changed into CAS Destination, identifying we are members of CAS
{Cardig Aero Services) Group.

\larious activities has been organized to mark CAS Destination 31 Anniversary and new logo
launchincluding fishing games, 9 balls killiard tournament, badminton and futsal tournaments,
fun bowling games, employee gatherings, golf invitational tournament, as well as two other
social activities like blood donor and circumcision.

All fanfare photos can be enjoyed as you turm this page ...

Happy 31* Anniversary CAS Destination! We've done amazing things together, but the best is
still yet to come... -#otha
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r‘ ANNIVETSany Maws

Fishing Mania_ozmay

1*Winner Samsulof Ramp Premier CGK

2™ Winner Muslih of Ramp Premier CCK
3 Winner Rudy of AvSec Ground Handling CCK !

1* Winner HO & Pasasi
2" Winner Maintenance Avicbridge
3 Winner Apron HO &

Men Women ¥’
1“Winner  AwsecGH  PasasinenSQ . | ¢
2 Winner PasasinonS) Awiobridge e
3" Winner  Aviobridge HO :

TSV
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_7May 2015

“Winner Dwirawan K. of CAS Destination
= Winner Ade of 50V Cargo

"\Winner Ochaof SOV {argﬂ

Fun Bowling Games_3june 2015

=

1 Best Team Buia Jaya
2= BestTeam  Cathay Pacific
JF"BestTeam  Diam Ayu




I Anniversary News

1% Best Team
2™ Bast Team
37 Best Team

Team March
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Blood Donation_sjunez015




@ Anniversary News

| BestGrossOverall  Mr. TriMaulana Best Nett | Flight B
BestMettOverall  Mr. Ari Singgih Best Nett Il Flight B
BestMett|FlightA  Mr.Hendra Gunawan BestNettlll Flight B

| BestMettiiFlightA Mr.imamWartomo  Mearestto theLine
Best Mett lll Flight A Mr. Heri Lukmanto
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SilkcAlr, the regional wing of Singapore Airines add
its 4 weekly flights to JOG from SIN, increase from the
previous schadule introduced in Newvember 2013, The
flights operates four times weekly on Monday, Thursday
Friday and Sunday. The new services will be operated
wiith Airbus A319 and A320 equipments, featuring both
Bus=iness and Economy Classes.

“Yogyakartais the L2* destination in Silk&ir's Indonasian
network, As the regional wing of Singapore Airlines,
SilkAir is weell placed to develop the rising demand of air
travel in this important Indonesian market,” said Silkiir
Chief Executive, Mr. Leslie Thng.

As the capital of the Yogyakarta Special Regionin |ava,
The city of Yogyakarta is the center for classical |avanese
culture and fine art. With the world famows Borobudur
and Prambanan temples in close proximity, Yogyakarta
offers a variety of natural attractions and sightseeing
opportunities within and beyond the city.

SilkAir first began cperations to Indonesia in Awgust 1992 and has steadily strengthened

its netwicrk over the years. SilkAir currently serves 11 Indonesian destinations. namely
Balikpapan, Bandung, Lombok, Manado, Makassar, Medan, Palembang, Fekanbary, Semarang,
Solo and Surabaya. - sor

Batik Air introduces flights

from HLP Airport

Batik Air began to operate flight services from
Jakarta's Halim Perdanakusuma Airport to Kualanamu
Airport im Medan, Morth Sumatra, on Thursday, 2 April
2015.

President Director of Batik Air, Achmad Luthfie said
that the airlime has served six routes from Halim
Perdanakusuma Airport so far, namely to Malang (East
Java). Balikpapan & Tarakan (East Kalimantan), Medan
{Morth Sumatra), Solo (Central Java) and Makassar
(South Sulawesi).

Luthfie added that the airline hopad that by operating
im Halim Perdanakuswma Ainport, they would be able to
contribute to economic activities to the airport and its
'l'il:il'lit:". - MLy M




I Airlines News

Qatar Airways

‘World's Most Dependable Airline’

Qatar Airways has been namad as
the "World's Most Dependable Airline” ina
comprehensive review of all major carmiers,

published by CBS MoneyWatch and conducted s

by recognized travel site, WanderBat.

Datar Airways was chosen to lead a selected
list of 22 international airlines based on on-
time percentage, low cost to check bags, and
average age of airline fleet.

"We are pleased to once again be recognized
as leaders inworld aviation. Our unmatched
dependability comes from an enduring
commitment to serve gur guests on-time,

in comfart and with the hospitality-centric
dedication and convenience thay deserve.
This study reinforced the importance of all
of these paints for world travelers,” Qatar

Airwiays Group Chief Executive, Akbar Al
Baker, said in the statemant.

The CES/WanderBat study also made
reference to Qatar Ainways continued growth
and renawned 5-star service and amenities,
including Giorgio Armani kits with fragrances,
aarplugs, eye masks, socks and lations for
business and first class passengers.

CAS Destination are very honored to handle
40% of thoze reliable airlines inIndonasia.

'WORLD'S MOST RELIABLE AIRLINES
ARG THER SCTRES] - M1 adamodouysra oo

Jatar Alinways - 100
Emirates - B7

Chira Eastern - 97
Singapore Airlines - 86
Chirg Southern Ailines -93
Ethinpian Aifines - 52
Air China - 52

Biritish Airmiays - 91
Eaudia - S0

Cathay Pacific - 50
Lan-38

Tam &irlines - BE:
|apan Aifines - 67
Expgphair - BF

Etihad Airsmays - 86
Malaysia Airlines - B5
S iiFrwest Arlines - 84
Qantas- 87
feraflal - B

China Airines - B
Prilippine Airknes - B0
&if Barlin - 79
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Launchin
direct flight CGK - IST

"' n

Turkish Airlines as one of the best global Aidines has always been giving the best
service quality and security standard for its customers. ks best reputation was awardedin
20114 as the "Best Airlines in Burope”™ by Skytrax for the Fourth consecutive years and alsa in
2014 was voted as the World's Best Business Class Lounge Dining.

Indonesia as the fourth wiorld's largest
population is considered as an important
miarket for Turkish Aidines. Thus, Turkizh
Airlines opaned its routes to|akarta

since August 2009 Turkish Airlines has
continugusly been providing its best quality
service and flight safety to its loyal customer
in Indonesia, and al=o maintaining its relation
toits local partners to help Turkish Aidinas
Growth in Indonesia.

Turkish Airlines had serve passenger s
times aweek from Jakarta to Istanbul since
September 2009, and mow with effect from
11 May 2015, Turkish Airlines has a new
daily services to connect Jakarta and Istanbul
directly.

JAS Destination is proud to become Turkish
Airlines partner in CGK - sursaa

TURKISH AIRLINES 0

A STAR ALLIAMCE MEMEER 1':_:'



B sirlines Naws

Emirates to fly to Baliin June

Gulf carrier Emiratesissetto
expand its network in bndonesia this year by
connecting its hub in Dubai with Indonesia's
most popular tourist destination, Bali.

During Dubai-Bali daily flight service
launchin 3 |une 2015, Emirates exscutive
vice presi and chief commercial officer
Thierry Antinori said "Bali is a significantly
mmportant market for Emirates, Thereis a
high interest in Bali from across our netwaork,

specificallyin ﬂteﬁnllil;;egnent. biai
weould connect passe from

than B0 destinations across Euwr
Middle East, Africa and America”™

The non-stop daily flight service is served by
a Boeing B777-3000 Extendad Range (ER)
with a tweo class configuration. He added that
the lsland of Gods would become the carriers

14Eth global destination and strengthen its
networks in the Asia-Pacific regiongwhich
Spans oints im 13 cowntr Poima.T

b

Emirates SkyCargo Expands Its Asia Pacific

Network with Launch of Bali Service

Emirates SkyCargo, the freight
division of Emirates, will scon be adding the
popularindonesian Island of Bali toits Asia
Pacific network, opening up a new trade lane
between the island and the cargo carrier's
netweork of more than 140 destinations.

Bali will become Emirates SkyCargo' s 2nd
gatewsay in Indonesia and 24 th Asia Pacific
point in its global network.

With the launch of its daily service to Bali,
Emirates SkyCargo will offer 294 tonnes of
cargo capacity perweek bothwaysin the
belly hald of a Boeing 777-300 ER wihich will
be used an the route. The new Bali service
will brimg a total of 4 daily flights of Emirates
SkyiCargo in Indonesia - three of whichare to
the country's capital Jakarta.

"With Bali joining ocur netwark, it opens up
mew opportunities for businesses on the
island as well as for those across cur network
of more than 140 destinations. Our hub
Dubai, which is strategically located betweaen
aast and west, enables us to offer our

customers in the Asia Pacific region access
to markets im the Middle East, Africa and

Europe,” said Mabil Sultan, Emirates Divisional
Lenior Vice President, Cargo.

Goods expected to be carried from Bali
include marine products (tuna and octher
frash fish), household goods, leather goods
and handicrafts mainly gaing to Europe,
while househaold goods, personal effects,
pernshables, pharmaceuwticals and astomotive
sparas are expected to be imported, not just
into Bali but also to Surabaya and Balikpapan,
as well as ather catchment areas,

Jakartawas Emirates’ first gateway in
Indonesiawhean it launched its three flights
per week service via Singapore and Colombao
in 1992, and since March 2013, the airline
hizs been operating three non-stop flights
daily from |akarta to Dubai with Boging 777
aircraft. In 2014 alone, Emirates SkyCargo
carried 16,000 tonnes of cargo on its threa
flights from |akarta to Dubai.

SRR
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AirAsia Back to SUB!

Indonesia AirAsia provides a spacial
discownt to all customers wiho purchase tickets
at AirAsia sales offices in Tunjungan Plaza,

Surabaya for fly pericd of 1L May 2015 onwards.

"We wish a Happy Birthday to the city of
Surabaya, one of the most important hub

for AirAsia Indonesia. To enliven the city's
anniversary, Airfsia waives the service fea of
Rp&0.000 per passenger to purchasa tickets
to all AirAsia's demestic and international
dastinations during the promotion peried, "said
Indonesia Commercial Director, Andy Adrian, in
Surabaya, 30 April 2015

CAS Destination is pleased to welcome
Indonesia AirAsia back to SUB. -Eown

AirAsia "World's Best Low Cost Airline’
Seven Years In A Row!

AIrAsia (again) showed their quality by
snatching the award from Skytras as this
year's the 'Best Low Cost Airling, marking
AirAsia domination of this category for
seven consacutive years.

AirAsia Group Chief Executive Officar, Tony
Fernandes said he was prowd airfine that
he bwilt and led can re-awarded as 'Best
Lo Cost Airling' especially after facing a walin

difficult peried with Q28501 last December -w-t-
2014.

According to Tony Fermandes, to be the
bast for seven years in & row is an incredible
honor for AirAsia. "We face many challenges
ower the last year. But | am proud to declare
that the entire staff unite together to

AirAsia customers and makes us all stronger
than bafora.

| dedicate this to the power behind all this,
our 17,000 Airhsia &llstars.” Moo




B P Fights

Indonesia sends aid to Vanuatu

Indonesia has contributed USS2 million

weorth of humanitarian aid to Vanuatu, which was
devastated and economically crippled by a massive
tropical cyclone that hit the Pacific island nation in
March.

O Satwrday, 3 April 2015, Foreign Minister Retno
Lestari Priansari Marsudi dispatched two cargo
aircrafts from Scekarno-Hatta International Sirport.
The twa aircraft - a Garuda Indonesia Airbus 8330
300 with a capacity of 35 tons and a Cardig Air
Boeing 737 with a capacity of 15 tons -fly to Port
Villa, capital city of Vanuatu.

CAS Destination is honored to be part of this
humanitarian activity by handling The Candig Air in
CGK and while transit in UPG.- susyon

60t Asia Africa Conference
Commemoration 2015

The first Asian-African conference in 1955
marked an important milestone in the history of
cooperation amongst Asian and African countries.
Delegates from 29 participating countries gathered
in Bandurng, Indonesia to discuss peace, security,
and economic development in the midst of emerging
problems in many parts of the world.

In commemarating the 80th Anniversary of the Asian
African Conference and the L0th Anniversary of the
Mew Asian African Strategic Partnership (NAASE),
the Government of the Republic of Indonesia hosts

a saries of summit under the theme "Strengthening
South-5Sowth Cooperation to Promote World Peace
and Prosperity” in Jakarta and Bandung on 19 - 24
April 2015. Delegates from 109 Asian and African
countries, 16 observer countries, and 25 international
organizations are invited to participate in this
important event.

O this special ewent, |AS (CAS Destination) is prowd
to handle few WWIF flights like Foyal Brunei, Turkish,
Biman, Venezuela and Qatar Executive. The whole
arrival and departure was from HLE and the operation
was smoothly handled. - nea



WWIF Flights IR

Indonesia helps Nepal's Earthquake Survivors

President joks "Jokowi” Widodo said Indonesia
wias committedto help Mepal, which was hit with
a strong earthquake on Saturday that claimed
miore than 1,800 lives.

Humanitarian aid to Mepal was departedin
three phasas. The first phase was dispatched by
Indonesian Air Force Boging B737-400 aircraft.

The second tranche of aid was dispatched on 1 May 2015 using two Garuda Indonesia
charter flight and on the same day, Cardig Air Boeing 737 will also fly to Kathmanduw to carry
relief goods. All these flights were dispatched from CGE.

CAS Destination is proud to support the mission by becoming Cardig Air cargo handling
agent. sbpons

Katy Perry’s Roarin Jakarta

American pop singer Katy Perry made her second visit to Indanesiz
as part of her 2005 Prismatic World Towr, performing at the Indonesia
Convention Cantre (ICE), BSD City, Tangerang, Banten, on 9 May 20015,

Perry was touring to promote her 2013 album Prism, which debuted
at the top of the Billboard Music Chart and spawned several hit
singles including "Roar”, "Unconditionally” and "Dark Horsa". Her
Asian leg of the tour will also include stops in Taipei, Manila and
Bangkok.

Perry's previous concert in Indonesia was attended by 7,000
people at a colorful sold-out show in Sentul Intermational
Convention Center in Bogor, on 19 January 2012,

CAS Destination was proud to support her show by handling
A3 tonis of herinstruments and equipments. The cargoes were
arrived from Manila by Emirates and departed to Singapore by
Singapore Airfines. -oemsa

Broadway's

an unprecedented step, the Broadway musical
featuring Disney's classic Beauty and the Beast was
performed in Ciputra Artpreneur Jakarta in May and |une,
miaking [akarta as a new outlet of international arts.

For the show, they browght 60 Broadway performers and
around 60 tons of equipment to |akarta to deliver a high
guality show. The equipment was carried by a charter
flight Atlas Air B747-400 on 9 June at CGK Airport.-cenga




ﬁ Profile

Mr. Alvin Foh, cas Destination
New Chief Operating Officer (COO)




Profile [

“Work together as a family
that inspire and care for each
other to make a significant
difference”.

Message from Mr. Nazri Othman,
CAS Destination former COO

Thank you for your continued support and fiar the confidence that you
have placed in us.

Iwiould like to assure you that we do not take this confidence for
granted.

At CAS Destination, we wwork as one team with a comman purpose - to provide bestin
class service to our customers. Our philasophy has always centered on our belief that
customers should be treated with exceptional manmear,

Thus, we endeavor to make Service Excellence a core practice in everything we do -from
the way we conduct our business and interact with customers to the products and
saryicas we offar,

Aswe cantinue to bulld a stronger partnership together, we fully recognize that your support
and the continued trust that you place in us is the fowndation of our success. You are at the
cantre of evarything we do and we will work tirelessly towards ensuring that we meat and
excead your expectations in a fairand responsible way.

We had assigned Mr. Alvin Foh as CAS Destination Mew C00 and he will lead owr cperation day
to day. Please jain ma in welcoming and inwishing him luck at his new role.

apribum ziis i



I swerts & Achisvements

for CAS Destination

Mr. Itang Ruchiyat of CAS Destination
Maintenance Department, won SATS'
President and Chief Executive Officer (FCEQ)
Bwards on 24 April 2015, The award is given to
parsannels whoinitiated and executed a cost
saving or productivity improvement imvention,
and was presented in Intercontinental Hotel
Grand Ballroom. This was the very first time for
CAS Destination's staff to be nominated and
received such awards.

Mr. tang Ruchiyat was nominated due to his
irvention on a ZERG COST technology which
can be usad for training needs: “lt suchan
Fonor for me to bring CAS Destination good
reputation into this competition. [was really
trembled when | heard cur company's name
being announced by the MC.

Meamahile another comment comes from
Mr. Tedy Santoso as GM ITELA "Mr. ang's
innowation can be role model for other
employees to contribute brighter ideas.” - nog

PCEOQ AWARD 2015

Iinnovation (Individual)
Ment

& i

2014 Best Performance AIC (CX)

m ApriHunie 2015
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Miss Julia,
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CAS Destingtion in 00K passed the audit performed by CAAF [Civil Aviation Authority of
Philippine}.

And the same result also went to |00 station that passed SilkAir and Airfsia’s audit with
MIL Finding Result.

JOG is the only station Indonesia AirAsia who had this achievement.-cu e

o

SILKAIR®

Contributor of Frontlines
will receive coOmpensation
for articles or/and photos
published




F bents

Til We Meet Again, Tiger Air...

CAS Destination

AP | Training & Dewvelopment
Departmeant invited CAS
Destination’s Management tobe one
of the facilitators for their Advance
Leadership Training which held at
Movotel Bogor, 7 April 2015.

Mr. Subivono (CAS Destination
D00} had the honor to present the
material of ground handling for AP |

General Managers, Group Head and
the Board of Diractars.

Al participants interacted positively in the classroom and we hope this is 2 good sign for better
symergy betweean CAS Destination and AP | in developing new business cpportunities as well as
enhancing airport services in the future. - susyoe
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Annual General Meeting of
CAS Destination’ Shareholders

April 2015, CAS Destination held an Annwal General Meeting of Shareholders (AGMS)
in Menara Cardig. HLP. The agenda of the meeting incledes approval of the Annual Report
2014 and changes in the Board of Commissioners and Directors.

Another Extraordinary GMS was also held in 12 June 2015 with agenda approval of change of
Company's Article of Association and changes of Board of Commissioners and Directors.

A warm welcome for the new members of the Board. - Mok

Mr. Nurhadijano Nurjadin President Commissionear
The new of Mr. Yacoob bin Ahmed Piperdi  Vice President Commissioner
l:ﬂll'lpﬂl'l}"l Article Mr.Radianto Kusumo Commissioner
of Association Mr, Mazri bin Othman Commissionar
and Board of Mr. Siman Halim Independent Commissioner
Commissioners  Mr. Adji Gunawan President & CEQ
and Dirctors Mr. Fah iChi Dong Vice President & 000
Mrs. Marianne Ludwina Hasjim MNon Affiliabed Director




r:_ Events

CAS Destination |oined Safety Campaign,

Min I5'|'.IT of Transportation crganized Aviation Safety
Campaign in order to educate publics and increase their
understanding on aviation safety. The event took placean 12
April 2015 at Taman Bungkul Surabaya; which happened to be
the regular Car Free Day (OFD) in Surabaya.

The event was opened by the Director General of Civil
Aviation Ministry of Transportation and attended by
the Director of the Ministry of Tensportation, along ¥ a
with the Director AirMav Indonesia, Angkasa Pura gﬁ

Airports, PT kasa Pura ll, Garuda Indonesia, the

DirEL‘tDr af H'?ﬁ‘gnal Airline, Regional Government of - & . ‘ mw
East |awa, Surabaya City Government, CAS Destination
as well as all stakeholders in the field of aviation. k.

The event started with a speech from the Director General of Civil Awiation, Ir. Suprasetyo.
follwed by the release of dowes and a leisurely stroll abang the Surabaya Darmo.

“Awiation zafety campaign aims ta raise public awareness on the importance of complying
with regulations on a flight,” said br. Suprazetyo in his speech.

"CASL Destination is participating

in this campaign because we ara

very concerned with aviation

safety in general, and we comply

with international standards and
international aviation safety” Mr. Titus
Deswants (CAS Destination DDC) =aid on
the sidelines of the awent.

Because safety in the air starts from
the ground. Anmything for Safetyl - ema
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SilkAir Spring Travel Fair (JOG)

SilkAir held Spring Travel Fair from 16
-19 April 2015 at the Plaza Ambarukma,
Yogyakarta. The fairwas attended by
seven travel agents with the target of up
to SO0 ticket sales and discownts up to 75
percent.

ASA team in |00 alzo participated in these
trawvel fair and introduce ASA “hassle free”
products.

Previously, Silkair had added one flight
schedule 5IN - |06 every Thursday from
2 April 2015, making a total SilkAir servica
of four times a weeek from SIMN to |0G v

-EWP

(STFC) 11t Anniversary

Soekarno-Hatta Trade Facilitation Committee (STFC) celebrated their 11t
Anniwversary by organizing a futsal towrnament STFC CUP Il in Spartan Futsal Arena on
25-26 Apnl 2015,

The tournament was attended by 24 teams such as CAS Destination, PT. Prima
International Cargo, FT. M5A Cargo, PT. Birotika Semeasta (DHL EXPRESS), PT. Banten
Global Development, |ACC, PT. AGILITY, PT. TNT, OTBAMN Wilayah |, PT. Panah Perdana
Logisindo, PT. Fanalpina Musajaya Transpor, PT. Andima Transportindo, PT. FIN Logistics,
PT. Dahliatama Cargo, PT. Fajar Anugerah Semesta, PT. Uniair Indotama Cargo, PT. FAS,
PT. Uniair Indotama Carga, PT. DHL Global Fonwarding. PT. Angkasa Pura I, PT. KN Sigma
Trans, FT. Bank Negara Indonesia, PT. Gapura Angkasa, PT. Bank Rakyat Indonesia,

PT. G445 Cash Service and Bea Cukai Bandara Soetta,

CAS Destination team has made it 'til the |last eight but unfortunately we were defeated
by PT. Dahliztama Cargo. The 17 place waon by PT. Andima Transportindao, followed by
PT. Dahliatama Cargo (2™, FT. DHL Express {3™) and PT. FIM Logistics (4%). - denamas




Kartini's Day Celebration

kﬂ rtini Day is a historic day for Indonesian women where
every April 21st, Indonesian people celebrate the birth of great
lady Raden Ajeng Kartini, one of the Indonasian national heroes
and a picneer in the emancipation of Indonesian women. Its
been ower 110 years since R.A. Kartini penned herthoughts on
women's emancipation. Kartini was considered to be the first
female tofight for respect and egual opportunities forwomen's
rights im Indonesia.

In commemaoration of the Kartini Day 20015, A%A Team CGK
together with Mustika Ratu and |akarta Newspaper celebrated
by handing some giveawsays, traditional massage and drinks
{jamu) to all women passengers in the CAS Destination's
lounge.-s

Etihad Airways Tests Emergency Preparedness

Etihad Airways held an Emergency Response
Exercise on 21 May 2015 to conduct a realistic
assessment of the airline's readiness in the event of a
real life aircraft emergency.

The exercise imvolved an Etihad Airways aircraft
experiencing an emergency situation shorthy after
take-off from one of its worldwide destinations.

16 staff members of CAS Destination took part in the
axarcisa which was hald in PKFPPY Building. Upan
axercise notification, almost every aspect of the
Smergency response was activated.

Mr. Heri Setigwan as CAS Destination S0A gave his
testimony: " "In the event of a real life emergency,
averyomne will be invalved inresponding in some way,
which is wihy it remains a top priority of every company
to ensure all staff are well prepared and aware of their
responsibilities.” s

@ -



From 1 - & May 2015, CAS Destination mountaineers, Meiko Wibowo and his team
wient to climb Mouwnt Keringi, Jambi. Mount Kerinci is considered to be the highest
muntain in Sumatera, standing 3805 meter Above Mean Sea Level. Mount Kerinci is
alsa an active wolcano, which its last eruption was recorded in 2009, Mouwnt Kerinci is
located i the area of Kerinci Seblat Mational Park, the sanctuary center of Sumateran
tigers.

“ltwias a breathtaking view and we thank God that we managed to wave CAS
Destination flags on the summit. Happy 31st &Anniversary, our beloved company!” said
Meiko from AvSec Department. ek

i

CAS Destination sponsored Trupala Team
to Mt. Elbrus

In their attempt to reach the peak of the highest
mauntain on the continent of Europe Mt. Elbnes (5642
meters above sea level), team Trupala represented by
Axicenna and Bambang Arya Sapta Samudera finally

managed to set foot on the summit of Elbnes on the ascent
to the Day-& Friday, May 15th 2015 promptly at 1.2:35

Russsian time ar at 17:05 prm.

On their way to the summit, the team had difficulty
because of the thick snow;, slippery ice, and exposure of
strong winds and temperatures that reachad minus 25
degrees Celsius.

Teams must fight for more than 8 howrs climbing from

an altitede of 4100 meters above sea before being able

to reach the summit of Elbrus. Steep terrain, ravines, as

well as extreme weather like snow storm reguire teams to
pimake the climb with extra caution.

For the team Trupala this trip is 2 series on commemorating their 40th anniversary by
reaching the top seven summits {Everest, Aconcagua, Denali, Kilimanjaro, Elbrus, Vinson,
Carstensz).

And as one of the sponsors, CAS Destination was really delighted with their patience and
determination. What an achievement ! l.agis 4 - :_-%
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I hews Updates

Travel Document Campaign 2015 (DPS & SUB)

Accordi N to aviation rules; passengers are liable
to understand immigration rules and have avalid
document required to enter the country where they
travel to. Fassport-Yisa checks are undertaken during
flight check-imand boarding. The objective is to prevent
paszengers traveling with invalid/false/fake visa or
paszport and to prevent penalties.

CAS Destination in OPFS & 5UB held Travel Document
Campaign from April - May 2015 to improve our staff's
capability in detecting passenger's travel document
fraud. . edaw 5 ¢ ndab

CAS Destination Prepare Reliable Mechanics

Apron Maintznance Department conducted an
intensive training for tha mechanics in BELKI (Balai
Besar Latihan Kerja Industri) and SIT1 {Serang Institut
Teknologi Industri) on & April - 16 May 2015,

The training was divided into 4 batches and attended
by representatives from all stations. The training
materials inclede basic knowladge of engines, elactric
and hydrawlic / pneumatic.

The purpose of this training is to improve the knowledge of all mechanics to be able to cope
and keep wp with the new generation of G5E operated by CAS Destination,

Going forward, this basic program will be expanded into intermediate and expert levels, to give
CAS Destination more reliable mechanics who are able to support the cost-effective operation
of the comipany. -

Detection of Fraudulent Travel Document

CAS Destination & The Diplomatic Security
Senvice of The Embassy United States of America
held a workshop on 'Detection of Fraudulent
Travel Document' from 13-14 April 2015 at
J-Hotel Bandara, Tangarang.

Attended by 26 staffs, the objective of this
weorkshop is to identify improper documented
passengers destined to US. Comprized of
imtaractive training. the curriculum allows
participants to engage in “hands on” instruction
of fravdulent document identification,
passendger assessment, impostor identification,
and traveler document verification. - s
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News Updates [Ji

0On 22 - 23 April 2015, Saudia Airlines provides CAS Destination staffs with an knowladge
im intermediate and advanced Safety Management Systems (SM5) concepts and supports, on
bath implementation and improvement of an active SMS within organization. The course was
facilitated by Mr. lain Stephens (Head of Quality and Safety Operations)

The 5M% course was attended by 40 staffs from 3 different stations and by the completion of
the course, the staffs will be able to use the principles of Safety Risk Management and to apply
an SMS implementation plan. - wna

The battle against "FOD"

The battle against"FOD" is a never
endirng effort. FOD is foreign object which
iz not belonged on the runway, taxiway,
ar ramp area, yet potentially damage
airside equipment. FOD can cause
damage to aircraft, and imrare case,
cause an accident. To prevent these, CAS
Destination in colaboration with AF I held
a FOD cleaning on 24 April 2015 at Apran
Terminal 20 - 2F.

Typical FOD items are aircraft parts. tire fragments, mechanics' tools, nails, luggage parts,
broken pawvement and pebbles which are often found while doing FOD Cheack.

One example of serious FOD incidents; A Bombardier Learjet 364 was taking off from Newport
Mews/Williamsburg International&irport in Yirginia on 26 March 2007, when the crew heard
a lowd "pop”. Aborting the takeoff, the crew tried to controd the "fishtailing” and activate the
drag chute: The chute did not work and the Learjet ran off the runway, its tires blown. Airport
persannel reported seeing rocks and pieces of metal on the runway after the accident. The
NTSE said that the accident was caused by Forsign Object Debris (FOD) on the ronway. Failure
of the drag chute contributed to the accident

F.0.0Ns everyone’s concerm. Bins it before it bins youll - ves



I hews Updates

Through entire motivated efforts, it's no
surprize and yet an extremely great news.

CAS Destination was truly happy for the promotion
of Mr. Fawaz Rabeh Alharbi from CCGK Station
Manzger into Cowntry Manager (SIM. KUL, BWN)
with effect from 19 May 2015. Well done,

Mr. Fawaz. Don't forget about us...saime

Lufthansa rolls out Amadeus' Altea DCS

Amadeus, aleading technology partner for 9 Lufthansa AMADEUS
the global fravel industry, and Lufthansa German e Iy
Airlines announced that the camrier has successfully
implementad Amadeus’ Altea Departure Control
System - Customer Management [“DCS-CM) to
enhanca their passengers’' end-to-end travel
experience and simplify the pre-departure and
check-in process effective 19 May 2015,

To introduce and familiarize the new systam, they
held a training class for CAS Destination staffs on

13-15 May 2015 at Cargo 521 traimindg room.- s

CAS Destination

CAS Destination will lzunch the new system to collect ideas from our 3,000 employees.
We call it “Suggestion System”™ [55).

Thi= 5% is improved as media f channel for employee to share theirideas / suggestions as well
as to exacute and give respective rewards for amy success implementation.

By doing this, we hope all passive employee will become more active and benefit themselves
by doing the job faster with smarter and innovate way.-raies
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Never Say Good Bye...

A farewell party for 7 senior staffs
was held to henor their dedication to
CAS Destination since the company's
early establishmenit.

‘Goodbye’ is ahaays hard word o say, but
as we say goodbye, we remind owrsehes
that farewells are mot forewer, nor are
they the end. It's simply the weord fo say
that we will miss you dearly and that we
will remember you fondly.

We wish you new happy adwentures,
fantastic new friendships, amazing
experiences and the journey of a
lifatime. - as

Mr. Setyo Wibowo (1985-20015)
Mr. Teuku Zainul Efendi  [1988-2015)
Mr. Sufrisno 9ga-2015)
Mr. Apandi 1989-2015)
Mr. Saparudin 1990-2015)
Mr. Boby Sandy Mulya 1990-2015)
Mr. Eko Hari Subelkti 1952-2015)

Congratulations on your recent
promation, Mr. Ardjuna Sitarus!

e wish you the best both professionally
and personally s you mowe into your mew
position within CAS Growp,

We believe that you will tackle your ness
partfolio az Prezident Director of |akarta
Awiation Training Center (JATC) with the
samie passion and dedication you've
demonstrated as part of our cohesive team
and will quickly establish yourself as a
valued employeas in your new role,

While we will miss the day-to-day
interacticn with you - you've beenan
indispensable part of owr team - we know
you will continue to dowell and achieve
major milestones. - ot
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English Class for Everyday Service

Without a doubt, the universally accepted
language of service industry is English. [t doesn't
matter whetherwe are g staff or a manager;itis
almost guaranteed that we will be expected to
hawe meot only a passive understanding of English,
but also confidence in actively using it.

Ta this end, CAS Destination held English Class starting from 13 April 2005 in order to improve
the capability of our passenger handling staff.w«

Labor Unionisan organization of workers in the same skilled occupation or related skilled
ocoupations whao act together to secure for all members favorable wages, howrs, and other
wiarking conditions. (legal-dicticnary.com)

0On 15 April 2015, located at Sport Club
Modermnland, Tangerang, Mr. Nandang
Hendrawan was electad as a new chairman
of CAS Destination Labor Union for 2015 -
2017, replacing Mr. Tunas Subagyo.

And still at the same day, CAS Destination also
launched employee sports benefit. All staffs
are eligible to use the Sports Club Modem
Land in Tangerang to do fitness, swimming,
tannis, badmintan, squash, futsal, dan many
more. Together we "Mens sanain corpore
SAND.. ...~ Hmmwas

@ Acibneznn
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Basic Development Program

.

(BDP) is a program designed for development of the high potential staff of lower grade. The
program was intreducad in 2014, which was attended by 22 staffs. This year. HC Division of
CAS Destination organized the 2nd batch of BOP program, which was held in 3 weeks period
on May 26 - june 17, 2015,

The training program includes hard and soft skill materials, i.e leadership, problems sahiing,
bwilding positive mental and service excellence.

The total participants of this batch are 18 staffs from various units and stations. During the
graduation ceremony on 17 June 2015, CAS Destination awarded 3 best students of ODF
Batch 2, namely Agus Fitriamto (Silver |3G), O Fitria (KAM S O/ Staff) and Lutfi Gemilang
(KAM 1 C /| 5taff) for their active participations and exercise scores during the program. e

Aviation Security Gathering 2015

On B June 2015, CAS Destination's
Axiation Security (AvsSec) gathered at
Sederhana Restaurant, Rawa Bokor.

‘With the theme "Towards independent
and professicnal AvSec’, we aim

to stremgthen the communication
between all Av5ec members,” Yudi

Ashar (AvSec Manager) said.

Mirs. Kurniaty Hatta (GM Human
Capital) managed to invite all AvSec
members to be reliable and more
stylish, which means they don't nead
to look sinister, but rather shaping their
ability and combined with intalligence
that someday they can be assigned in
various divisions within compamy.”

The festive event were filled with
games, door prizes, and musical
entertaimment. fi=nm
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Cardig Aero Services Annual & Extraordinary
General Meeting of Shareholders

Cardi g Aero Services held an Annual & Extracrdinary General Meeting of Shareholders
on 19 June 2015. On that meeting, the shareholders agreed to accept the management annwal
repart for 2014 parformance.

Cardig Aero Services posted double digit groeith im revenue compared to last year achieveameant.
Furthermore, the meeting also accept the resignation of Mr. Ferry Chung Qin An as Commissioner
and his position is replaced by Mr. Yacoob bin Ahmed Fiperdi.

We are pleazed for this year achievement and committad to do betberin 2015, ey

Integrity Reveals... NTEGRI

What would you do if you found USD 5,000 Cash? THINK

Pocket the money and go on vacation? AND
Maybe hit the casino? Invest it? SAY

Well, one honest man, Mr. Juhendra from FT. Cardig Anugra
Sarana Bersama {Dept. Aircraft Cleaning) did find important D ﬂ
Documents of Bank CIMB MNiaga, some Indonesian Rupiahs

and USD 5,000 when he cleaned KL 809710 on 25 June

2015. He turned it all completely to the management.

Even no passenger had claimed for these losts, but what he didis the definition of integrity.
His imtegrity is in line with the core values that CAS Group which are Customer Centric, Always
Achiewing and Serving Sincerely.

Mr. Ricko Sugyanto as President Director of FT. Cardig Anugra Sarana Bersama expressed his
gratitude and highest appraciation: "0n behalf of management, we would like to convey aur
highest appreciation for attitude shown by M. Juhendra. This should be emulated by other
employ=es in order to increase our customer satisfaction.”

Integrity is choosing your thoughts ond ections bosed on values rather
than persanal goin wm LT
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About Chef Yoshikawa

Faworite color Creen

Hab by Traveling, Eating
fther than coping]

Faworite food — |apanese Food
Life mattao Live for my family

S

cROue

apribume zis G




I Comorate Social Resparmsibility

In Aprll EI‘JIE, a5 a self employees' initiative,
the Silver Team of CAS Destination donated their
private fund to the children of the Orphanage

as well as to help the construction of a Mosque.
Both are in Tangerang area.

Mr. Subiyono, CAS Destination DOO, spoke about

the great Team Spint at CAS Destination, and

about the fact that all Silver Team had involved in - - 4
making this possible. He said: "At CAS Destination we :I:mngly helleﬂz in giving sumethmg
back to the local community. Itis part of our cutture, part of 'who we are" aguss

CAS Destination through its various
representatives in 12 stations in Indonesia
arganized a charity act in welcoming the holy
manth of Ramadan. The charity in the form
of donation was given to some orphanages
foundation as recommended by each station
manager / coordinator.

Tt is never about how much we give but
hopefully the sincerity we share can turn into
blessing for the company and all our employees.”
CEQ Mr. Adji Cunawan extended his wish. sama

Reaching Hands for
Unfortunate Community in Jakarta

Volunteers

QHHC

Cudinss Helpling Handa Comssniiy




Our gems of service excellence at
prestigious SIA awards

Lasi Fnday al the SlA CED The TGS S&ward is tha most W will leawve you with the
Transforming Customar prast 9k o honour ghen sdmirable accounis of whal
Sennce | 1CS) Awards, Towr annually o taams and Arhan lsmail. Famoz Hamid
T'- oUr colleagueas wera II'II.'|I'.'I:'.|uF.||5- wihid Tront the Oilsan Thasdore amnd

g *-.I.-"'l:l Tor tisear airling an tha ground and Visvanathan P hawe done

ot ,.,u ng service and respond to unique customer which led [" ey Hheeir wel-
&'-:q;&'lr-.'l'll care for situations wilh excaptionally desarved awards
pASSENGErs positree, INNowatve ar selliess

acts of sarvics

.ﬁ:n:u:brl E:'pura NS, Iru:Iivn:IuaI Winner

ar ], Fas

Dty Manager Azhari 1smail from Passenger Serices
went all out to coordinate the flight and baggage
transfers of Mrs Tjio who was on her way o see her
tathar-in-law before his passing. It didnt help that her
flight inta Singageone was delayed and she had only 3
minutes to connect to her naxt f AL The amival and
boanding gales wene unfortunabely localed on exineme
ands of two terminals. too

Diespite the absenca of pre-advice, Azhari sprang nio

aclion on learning her phightl. He immediately s d

buggy to rush Mrs Tjio and her son 1o their gate. Many
calls wang made and in e Span of kss than 31

D Asbar erwiving bun warand fom minutes, Azhar had sucs l:":'\-.‘\-rU":r orchesirated the

G0 L Bgoe FRGng, L oF 53 transfer of the passengers

Most impressnve was s ability o coordinate the baggage transter, ensunng that they weani
with the dud an the same light so thal the grief stricken family would not need 1o de

Daggage iSsUes

Ax of standard operatng procedura, Azhan could have just apologeed 1o hMrs T for the delay

und el har go on fha |.|!r flight a% planned. Baing the compassionabe person that be is, Axhar
has gone beyond the call of duty to make sure that the mother and son were able to catch the
earkes! flight oul as he understosd how dstressing a death in the family ¢ A b Doirig Hhas

racpuingd & lot of coordination with other businass units as wall but thanks I|: lll!.. ari, this was

axsculed perhscthy

Al e 2015 u



People's Chaice, Individual Merit
airoz (Duty Terminal Managar)

::-:-.-l'

CEOTCS AWARDS 2015

EREAT L R TRAE M s d i sl ol

T e

Cargo Services, Team Winner

415 Uperatons Team & SWA Cargo Senmt




CAS Destination Management and staff
Would like to wish you all

Selamat 1436H.

Minal ‘aidin wal faizin
Mohon Maaf Lahir dan Batin

CAS GROUP
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