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Dear Readers,
A wiarm welcome to the 2nd quarter 2014 adition of Frontines!

AS our 30th year presence in ground handing business approaches, we took our

time to contemplate about our past. present, as well 3s to assure our determination
Inwelcoming the future. During our 30 years in the business, we have strengthened
our commitment. perseverance and resilience In the pursult of quality and excellence
Inwork 30 years of partnership with many of award-winning arlines has also taught
us that we need to have bunches of passions and dedications to be In this industry,

10 ahways be each other’s keaper, and to wark a5 a team n achleying ndividual and
coliective goals. We wil continue to pursue our dedication. passion and perseverance to
delver the best services and to exceed the high expectation set by our valued partners,

Join us to celebrate our annhversary with some of our favorite events. And also take
your time to get to know Mr, Adl Laksmana and Mc Kasan better, who have spent most
of thelr professional joumey with JAS since the beginning.

Cur sincere thanks and gratitude to Feby & Agl for Anniversary’s photo shoot. all

news contributars and readers. You guys are definitely the biggest part of Frontlines
Magazine, We wish you hawve a great time In our 30th Anniversary celebration, and wish
you to be by our side In continuing our joumey to a better future,

Happy Anniversary ta |AS, Cheers..,
Editorlal Team
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the European Union
imposed a new requlation whereby

all air cargoes bond to EU nations from
3rd world countries must be handied by a
RA3 Certified handiing agent. RA3 is "Third
Country EU Aviation Security Validated
Requiated A y ation setby EU
o ty controls in 3rd
world countries, induding Indonesia

On 4 june 2014, after a thorough audit in

CCX warehouse, JAS was awarded with

RA3 Certification. This marked JAS a3 the first arport warehouse operator in Indonesia
to have received this certific , and another showcase of JAS world-class

services t Ace Incustry.

TheR ertification is surely a best birthday gift to JAS on its 30th Anniversary
We thank all Cargo Team to make it happen. p




The highly awaited JAS Gelf Tournament
was held cn 14 june 2014, at Cengkareng Galf
Club Soewsarna.

In this year's edition, the organizing
committee prepared varicus games and
prizes for Al tournament participants,
inchuding Phatobooth, Chipping Game, Hele
inOne in all par-3 haoles, and On the Pitch
Lucky Draw. Amotorbike was provided as the
Grand Lucky Craw prize.

The tournament was attended by 131 go¥ers

of JAS' clients, partners, SEter companies as
well as other invitees.

The winners

Did you know ?
A regulation golf ball has 336 dimples.
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Bowling T urnament
n‘ ‘|,' - : 'i

Still as part of 30th year

) ; ‘: ) arniversary event, JAS held an
y . annual bowing tcumament on 12
& St June 2014, at Jaya Ancol Bawing

Center in North |akarta,

58 teams from airlines, cargo
agents, corporate partners,
affilisted companies as well a3
other invitees were participated
in the tournament. The event
was also erfivened with team
— phatabooth, bedy painting and
“&:‘ lucky draw prizes

| Thewinners [

Division A

Best Team 1 ; Gatarl

Best Team 2 L NEYE T
BestTeam3  : Cathay Padfic

Division 8

Best Team 1 : PMAD
BestTeam2 @ Singapere Airines
BestTeam3  : SsudiAirines

Highest Individual Score
Highest Score 1 @ Mr. Meidianto. S (Gatari)
Highest Score 2 © Mr. Hendra {NH)

Congrats to all winners, . s

Did you know ? The firstindoor bowling lanes were built in New York City

in 1840 and the largest bowding center is located in Japan and has 141 lanes.
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On Tuesday 24 june 2014, Mr, Ardjuna Sitorus JAS CCO) awarded scholarships to 24
students of |JAS employee's chikdren and the children of Alr Force Officers under Ardhya Garind
Foundation The caremany was held 3t Buldng 521, CGK Warehouse Area The total scholarship
fund awarded Is worth a total of Rp 84 million,

The award Is manifestation of JAS corporate soclal respansbility
program In the form of educational Improvement for student,

'JAS Is committed to continue support the education acthities
nduding partidpating In the development of Human Resources’
axplans Mr Arduna Sitorus,

The same ceremony was also held simultanecusly in three ather
stations, namely In Ball, Surabaya and Medan., sy

Wlstomnnmdtomm:uthhoodmtbnocﬂvmu
including participating in the development of Humon Resources”™
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The annual event of fishing competitian, The Fihing Mania, was held on 12 April 2014 at
* Alamanda Fishing Pond, Tangerang as part of JAS 30th Anniversary Celebration event.

% The event was officially apened by speeches fram Mr. Hargo Wikowo (Chairman of the Committee
N of JAS 30th Anniversary), Mr. Ardjuna Sitorus (JAS CCO) and Mr. Nazr Othman (JAS CO0); followed
by relessing some fishes to the pend to symbalize the event lsunching

173 partidpants of emplayees and invited guests from BNP4G and AP || attended this event.
Winners of this competition are : Dede Hayat fram Apron, Achmat Wakryudi (OPD), Saproni (GA),
Hendra Fawan (Apron), Asqoni Aziz (GA) and Rachmad (Apron). mey
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Badminton Tournament
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Did you know? ‘Birdies’ of a Feather - Sixteen
feathers are used to make a badminton shuttlecock and
all of them come from only the left wing of a goose.
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f ion to 30th Arniversary Cel
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The tournament was launched at 8 :
of JAS 30th Anniversary Committee) and Me. Adj Gunawan (JAS CEO), and a penalty kick to
officially open the competition by Mr. Nazri Othman {JAS COQ).

The tournament was attended by 21 teams of JAS employes and 3 teams of AP-Il and KKO
as invited teams. The competition was also enlivenad by of leader performance and lucky
draws.

Ay Team wan the tournament for man categery, and Head Office Team won for women
categary . Congrats to al winning teams

A l'ﬂ -2

History of the Game of Futsal

The origin of Futsal can be traced back to Montevidea, Uruguay. In 1930 when Juan Carlos
Cerland devised a five-a-side verskon of soccer for youth competition, The game Is played on
basketbal-szed courts, both Indoors and out without the use of sidewalls
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2 mean sea level, Mount Ringani in Lombok s the 2na
he mountan is papular among kocal and foreign mountaneers
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On 23-28 june 201
SUMMET to ceebra

underg

ood dimate and thin a
reached the summ

Sumbawa Island

The 2 staff wish that the successiu
passion elging spint on the qu

vy & Mo b

in Mt Rin)
namely Hamry Kurniav 0 3 unit and Melo
affs took 5 days and 4 night to complete the Journey
yet steep pathway, high concentration of sulphuric alr,
the ¢ staffs sald that all dfficuites were pald off when
pancramic view of Lombak, Ball and

yecomes our reflection to buld teamwwe
future excellence. Bravo team
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Same Celebration Another Mountains
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Not only Mt Rinfani Mt Merbabu and
Mt Pangrango were also attracting other JAS
mountaneer staffs to conquer.

On 2 June 2014, JOG Silver Team namety Siroyudin
Azlz, Azmi UlL Henry, Nasrun, Rizal Bakrl, Kki
Septian, and Arif, were succeeded to wave JAS Flag
at the summit of Mount Merbabu (3145 meters
AMSL) n Central java, during 3 3 days 2 night
ourney

- g

And with same spirit, CGK Silver Team namely
Alam, M. Nawawi, and Maulana Hussein were
also managed to wave |AS 30th Amniversary
barner at the summit of Mount Pangrango
Mt. Pangrango in West Javaon B june 2014 (3019 meters
AMSL). o & sary

It's not the mountain we conquer, but ourselves

~ Edmund Hillary (15t man to chmb Mt. Everest) ~
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New Flight from Lu@ﬁéa"’" Y

With effect from 1 June 2014, Luftharsa resume its fight sence in Indonesia, for Sx weekly
service on CGK - FRA vy, with stop aver at KUL The flight day of operation is Men, Tue, Fri, Sat and
Men, with schedule time departure of 19.35)KT, and STACG.55FRA an the next day. The flight &
served by 8 267 seater Airbus A340 - 300 in dual Business and Econamy Oasses,

Wie are very excited to re-connect Indonesia with European and other countries. Since we began
operations in 1967 in indenesia, the country has become a special market for Lufthansa,” said
Country Manager of Lufthansain Indonesia , Leandro Tonidandel. parte)

~¢) Lufthansa Cargo
Resumes Service in Jakarta




Arlines News e

- " Inaugural Service
“ygﬂﬁ JED-CGK-JED
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Flynas, formerly Nas Alr, Is a Saudi Arabla based domestic and international Low
Cost Carrier established in 2007. - wikipedio

% DRAGONAI R Dragonair kas30/631 an route HKG-

DPS-HKG was safely landed InDFS on 27

Inaugural Service Apr 2014, marking the Inauguration of
H KG_ DPS_ H KG Dragonalr's new service In Indonesia

Denpasar became Dragonalr's first
destination in Indonesia, and the 15th
International destination acrass Asia

A spedal ceremony was held n Internationad
Arthval Hal, DPS, Mr. Patrick Yeung
Oragonalr's G20, delivered his speech

to welcome this new service - “we are
very excited to lunch our service to
Denpasar and being able to further
expand our presence in Asia, We look
forward to wekoming passengers on
board to experence our award-winning
seryice and products, This new sendce wil
provide customers a greater choke and
corwenience, aswell as at the same time
bolstering Hong Kong's position as one of
the warld's leading aviation hub.” pes

Dragonair, is a Hong Kong based international airine, and subsidiary company of

Cathay Pacific. As of 30 October 2013, The airline operates scheduled services to 44
destinations in 13 countries across Asla - wikipadio




On 15 May 2014, ANA Cargo
officialy expand its freighter network
to (0K a3 the 14th station in Asia.

The inauguraticn ceremony was
attended by Mr. Toshiya Tamada
Cirector Asia Cargo of ANA, Mr. Mikio
Kavumsaki, Chief Representative
Jakarta Office ANA, Ms. Mayvia
Budiman, Director PT Airlines GSA
Indanesia - GSA for ANA Carga

Mr. Nazri Othman, JAS VPD and COO,
Mr. Bia Laksmana, |AS
Services, Representat
Airpart Customs, Representative
fram Airport Authority, and other
stakehokder of ANA

Cn his speech, Tamada-san stated
that he is very excited that ANA
freighter is fnally fly reqularly to (0K
to strengthen ANA Cargo netwoerk,
and he is also happy with the groaing
cargo market in ndonesa.

N+ 8437 landed at CGK cn OLOS|KT
carrying 27 tors of Carga, and
departed bac TYO on 03.06)KT
carrying 38 tons of canga. ey A

Since its establishment 1552, ANA continues to provide worid-class senvices with safety as
top priority. Today, ANA has become ane of the world's top-class airdine, with more than 42

million passengers annually. - wikipedio
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Mr. Emerson Yang, New EVA Air
Station Manager]akarta Alrport Ofﬁce

On 5 June 2014, EVA Air management visited JAS to introduce the new CGX Staticn Manager,
Mr. Emerson Yang He replaces Mr. Samsen Lim who had completed his 3 years of service a5 EVA
Ar's station manager in CGK.

The welcome gathering was hosted by Mr. Nazri Othman (JAS CCQC)
and other JAS' Management nduding Mr. Andi Lukman (GM Premier
Services), Mr. Subiycno (GM Apran and Engineering), Mr. Bia Laksmana
{GM Cargo Services) and athers.

During the gathering, Mr. Nazri Othman said: "EVA Air is one of very

mpertant chients ta JAS both in terms of duration and volume shared in
CCX, SUB, DPS, JAS has handled EVA Air since 1992 and EVA Air was the
first airlines to use our PCIL. We take EVA Air very seriously into our account.™

While Mr. Emerson Yang responded, "EVA Air is very pleased with the
improvements that have aready been done by JAS. Our expectation is
ahesays about safety and On Time Perfermance. Our company goalis

ZERD MISTAKE. *

Welcame to Indonesia Mr. Yang.. We are excited to waork closely with
YOu. patey

By 2004, EVA Air Cargo ranked among the world's top 10 largest air freight companies.

Industry publication Air Cargo Werld ranked EVA Ar Cargo Bth out of S0 in its 2008 Air Cargo
Excellence Survey, & measure of cargo service customer service and perfarmance - Wikipedio
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JAS Handled The Sultan Brunei's Flight

"

Sesssasnempmentesend ..omm [ o

On 2 May 2014, JAS Alrport Services Halm was entrusted to provide the ground handing
service for VIP Flight of Royal Brunel with its Alrbus A340 equipment. Onboard the fight was
Dull Yang Teramat Mulla Paduka Serl Pengiran Muda Mahkota Fengran Muda Hajl Al-Muhtades
Bitah ibni Kebawah Dull Yang Maha Mulla Paduka Serl Baginda Sultan Hajl Hassanal Bolkiah
Muzzaddin Waddaulah, and other royal familes,

The fight was commandad by Capt. Andreas Osmers, and safely landed In HLP at 1220 JKT. The
Indonesian Minster of Foreign Affalrs and Secretary of State were among the dignitarkes who
weicomed the Brunel's delegate. The ground handling arrangement ran smoothly, thanks to
smeoth coordination with HLP Alrforce Commander and Angkasa Pura 2,

Anather great showcase of JAS service quality, and we thank HLP Team for this
accomplishment. Good job guys... jsaviore

Royal Brunei Airlines is the flag carrier arline of the Sultanate of Brunel whaly
owned by the government of Brunel, Established In 1974, Royal Brunel Alrfines now operates a

fleet of 10 alrcraft to 14 destinations In Southeast Asla, the Middle East. Europe, and Australla
- wikipadia

JAS Handles Antonov 124-100

Y Y eay
‘v

On 7 May 2014, a huge freighter of Antonov 124-100 aperated by Maximus Air, landed
at HLP from Sharjah UAE. The aircraft carried 4 units of helicopter in its belly ta be used by
Naticnal Agency for Disaster Management (BNPE) to overcome fire disaster in Pakanbaru.

JAS HLP wears appeinted by Pegasus Air to handle the ramp & cargo of this arcraft. The Antonow
124 - 100 arrive cn 7 May 2014 at 1750|KT and leave an the next day. pacvsay
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JAS UPG Handled Presidential Candidate,
Mr. Prabowo Subiyanto

Regardless cf who candidate to be elected as the next President of Indonesia, |AS UPG
wars very proud to handle Premidir PK-DHK which served coe of our presidential candidates,

Mr Prabowo Subiyanto.

M. Prabowo Subiyanto visited Makassar on 17 june 2014 as part of his campaign program for the
upcoming presidential election ta be held on S July 2014, oe

Do You Know?
Jakarta the second most affordable destin

The annual Cost comparson s . o sted
Jakarta as the workd's best valoe destingtion after Hanol

AN evering out and an overright Stay in a four-star hotel for two

d the largest
up 19 places

3 slers only (oS
less than the same trip in o for example

ation Kt comprises key cities from 46 of the
v .

s of intema vl
L3 compibed by the Workd Towism
Qrganization, (The jokorto Pest)
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In celebrating our 30th years of Anniversary, we would Ike to take you to get to know 2
persons how have spent thelr professional journey with JAS since the very beginning, We find it
Interesting to kearm on what have made them to stay In the same company, JAS, throughout these
years,

The first persan is this friendy, cheerful and humbie guy. We can not say that he's stil young, his
friends even call him '0pa; a dutch term for grandfather, but he's stil in a good shape, and lively,
He Is Mr. Adl Laksmana of Commerclal Relations Department. Opa Adl has baen with JAS for just.
you know 30 yearsi

He graduated from AALUN Trisskt] (now STMT Trisaktl) with
a sole passion to wark in the aviation Industry, Well Juckily
his wish came true, He started hs career with PT. Chandra
Dirgantara and he soan fell In kove with his job, Starving for
a bigger challenge, and knowing that a3 ground handling
company was established In the soon-to-be-opened
International Alrpert of Soekarno-Hatta, he decided to join
JAS In 1564, Throughout his career in JAS, he has posted
vanous department Incuding general affar, commerdal
relations and operations (auxdiary division) which handle
chartered fight and Alrfast

“fead happiness s when you wark 3t the job you love, | know what
my job IS, It IS to go out, meet the peoaple and love them All employees
must be aware of the Importance of hard work and sacrifice, Even better # they practice it in thelr
dally professional routine.” this was what he told me when asked about the secret of his kyalty to
JAS.



N

Every comparry has its ups and downs,

but Opa AS strongly believes that JASis a
best organization to werk with. Being with
JAS since the beginning, he knaws how
hard it & to establsh a ground handing
company to be as big a3 JAS today. JAS was
established at the very right moment, and
gene through the right tracks, so much o
that he even thinks there will be no other
ground handling company to be as good as
JAS, particudarty in CCK.

Now Opa Ad & busy Fasing with the
Ministry of Transportation on the
preparation of Air France’s service
Indonesia, expected to be naugurated in
July 2014, Before clasing the interview,

he extended his wishes,” JAS was
painstakingly built by our feunding fathers;
| wish the young generations can take
geod care of JAS in years to come” paa)

About Mr. Adi Laksmana
21 September 1943
Cobecting dle-cast

Islam
Soto
Blue, it reminds me of the sky”
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"Always grateful and love our job,"” just two of the many sayings that Mr. Kasan
alvarys said.

Mr. Kasan is a humble man, with great meral and loyalty towerd his job. He has joined JAS snce the
very beginning of JAS' operation. He is the kind of man who you would never had to guess how his
feeling, he is mare than hapoy to let you know

Graduated from State Technical Mighscheol (STN) in Gambong, Central
Java, he joned JAS on 1 Cctober 1984 as Ramp Department staff,
He recalls that when first joining the company with 31 ather
emplayees, the management handed them a JAS flag with the
mandate todevelop JAS' service.

lm‘“m-\

He told the story when JAS started the service,

*Upen receiving the mandate, JAS went through 15t trial

by serving Merpati’s flight on Jakarta - Pangkal Pinang with
Fokker F-27 aircraft. The trial lasted for one moenth and went
successfully. The training was later continued in SATS Singapore
on February 1985, |AS recruited 31 people for ramp department \
afterward, and JAS trusted me to train them On S April 1985, we began
cur first offical service by handing |AS' first dienmts SO, OC LH, and M_*

When asked if he remembers any interesting memoery on JAS' early operation, he explaned that

JAS had anly 2 pushback operaters at the time, himself and Mr. Burryamin, So the 2 of them had to
undergo & months of operaticn with only little time to rest, as JAS served up to 49 flights per-day.



“... always be grateful, love our job and support the
management with whole full heart, ..."

M Kasan has made many achievements during
his 30 years of service in |JAS, but the one he
remember the most Iswhen |AS appeinted him
as the first Ramp Instructor with code 84001
He wias Aso imvolved when |AS Initiatad the first
operation in DPS, SU8 and UFG

It ts fair to sy that Mr. Kasan's dedication and
oyalty 1o JAS Is unmatched

Before closing the Interview, we asked hm of
his secret on what makes him oyal to JAS. He
smiled and s3d: "As a human being we should
aways be grateful, kove our job and support the
managament with whole full heart, because

wie also beleve that the management Is also
striving to ghve the best for us And lastly. please
do not forget to thank and pray for the founding
fathers of JAS." he ended the Interview,

Mr Kasan will retire next year, Let us thank his full
dedcation to JAS and wish al the best for himself and
his family, pesma

About Mr. Kasan
25 September 1960
Listening to javanese Music

Islam
Soto



G Achievements

BR Awarded DPS on Passenger Station
Performance J
DPS station ts awarded as the number 1 Passenger Station EVAAIR
Performance in all EVA AR competitive stations on Aprll 2014, 4 sTam ALuAncE mempes ©2

“Our thank you for EVA AR continuous guidance towards our team. Certainly JAS will continue to
extend best service to EVA AR DPS to maintain this achievement,” said Mr. Andi Lukman, JAS'GM

Premier Network Service,

EVA AIR is the sacond largest Taiwanese arlines based at Taoyuan International Airpert of
Taipei Eva Ar aperates passenger and cargo flights in over 40 international destinations across

Asia, Australia, Europe as well as North America, and known as the 6th safest internations
airline in the workd, with no hull losses or fatalities since its establishment - wikipadia

Customs Awards for JAS DPS

JAS Cargo DPS was successfuly chosen as the
Ngurah Rai Customs’ Best Partner and awarded with
the Certificate of Appreciation for The Fulfiment of
Chligation on Cargo Manifest Administration

The Custom Awards event was held on May 8, 2014
at the Hal of Ngurah Rai Customs Office, Kuta Bali.

| Madle Wijaya, the Head of Surveillance and Customs Senvice of Ngurah Rai Airport said: “This
award is presented to JAS for its outstanding performance on the lowest violations record
and timely document submission. JAS also succeeded to meet Al requirements in document
completeness in accordance with the prevaling regulation.” Congrats to DPS Cargo Team..

Customs Awards for JAS BPN

On 19 May 2013.|AS 8PN was awarded by Sepinggan Alrpart Custom Office for “Compliance
of Cargo Mansfest and Clearance Document”. The event was hosted by The Custom Office. In
Grand Tiga Mustika Hotel of Balkpapan

The event was attended by Balikpapan Customs’ partners, Including import and export
companies, Gapura Angkasa, Garuda indonesia , Silk Ax, Tri MG, Ar Asla, PTN and Blomantara

Good job guys, congrats to all BFN team.. e
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Signing Ceremony
ial Agreement for | Gusti Ngurah Rai International Airport Bali
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JAS & AP-I Sign Commercial Agreement on
International Airport Lounge in Bali

JAS and AP-1 signed a cooperation agreement on the operation of International Lounge in
Ngurah Ra intemational Alrport of Denpasar Bal, The new Intemational Lounge Is located in
commerclal area of the New International Terminal

!

The signing ceremany was represented by Mr, Adjl Gunawsan (JAS CED) and Mr, Robert Waloni
{Director of Commerciadl & Business Development of AP-1), and was held at The Discovery Kartlka
Plaza Hotel Kuta Ball on 11 April 2014,

"We belleve that our long expenance In managing and cperating alrpart lounge wil be in line with
AP-lvision on future Indonesian alrport development,” Mr. Adi Cunawan sald in his speech,

n addition, JAS currently manages the Temporary Lounge in Denpasar's New Intermational
Terminal. in collzboration with Angkasa Pura Hotels, xew

Mx Bobert Malonl (Dvecior of AP () N A Gunowon gAS CE0)




for Angie Miller &

“Z D] Seamus

On 16 April 2014, ASA team of CGK
weltomed a celebrity passenger, an American
singer and song writer Ms. Angela Kristine Miller,
or popularly known as Angie Miler. She came in
third cn the 12th season of American Idel.

Angie visited |akarta for 8 mirs
performance at Gandaria
City. as crganized by Fax

ntemational and Indovision.

She later continued her trip to Bali for a shart holiday.

Angie and her team arrived by Vietnam arlines. ASA Team of CGK

assisted the group by providing a hassle free Srpert experience on their
immigration formalities, baggage collection, custom clearance, and even
wialk them to ther transportation. Angie expressed her gratitude to ASA
Team for the smooth and fast handing she and her team had

Meanwhile on 29 April 2014, ASA Team of 0PS
handied a British celebrity Df, Seamus Haji He & known
workiwide for his remidng woerk on marry hit tracks, and
has colaborated with some wellknown artist including
Mariah Carey, Molbry, Mika, Kesha,
Rita Ora, Carly Rae jepsen,
Rihanna and many more.

He arrived by MM 715 and
wias assisted by ASA Teamin -
trarrsferring to his next flight GA )
436 headed to Lombok. Upon - "
his arrivalin Lombok, anather SEAMUS W1IT
ASA Team was standing by at the arrival gate to help himon
his airport formalities. “Surely it was a very smooth handling
provided by ASA team,” said D) Seamus

D) Seamus spent a week visit In Indonesia for his gigs In Gl Mena, Lombok and Karma Beach,
Denpasar 1o promote his new album Big Love volume 2. oy

Ormore o

nttp.//ptjas.co




News Updates 0

ISAGO o,

ISAGO Renewal Audit for SUB Station was conducted an 13 - 15 May 2014, During the audit,
SUB team showed an oustanding performance that from 236 ISAGO compliance checklists, the
suditor recorded ro findings.

Abig salute to all SUE team who has given their best efforts to ensure the ISAGO audit process
went successfully. Even the auditors were also satisfied and impressed by the audit results of SUB
Station.

Meanwhile the ISAGO renewal sudit in CGK has been completed held from 21 - 23 May 2014 by
suditor from Saud Airlines. And we are looking forward for Transaero to conduct ISAGO renewal in
DPS on 12 - 15 August 2014, Let’s keep our finger crossed! gaan

Latest from Our Back Office

JACS COSYS (JAS Cargo System)
Compliance with Latest CIMP version

Since its instailation In August 2010, JALS JAS Carga System)
has been G'?JEIO{ZD?J 10 Improve the sendce as well 3s o ensure
the fast operation far argo customers and stakeholders With
the help of NIIT Consultant and under supenvision bry SATS, JALS
Is narw In compliance with the latest Cargo Interchange Message
Procedures (CIMP), an ATA's standard for data Interchange,

This OMP update |s to ensure the smooth and fast data and message exchange between various
stakeholders of cargo service, Including alrines, ground handing agents, freight forwarders,
customs and others, With the Iatest update, our JALS Is now capable 1o send and receive FWE
version 9,12,13,14,15,16, FFM version 56,78 and FHL version 2,34, (e

JAS Clean Culture Project - Continuity of 5S Implementation at all CGK Areas

After the successful launching of "Clean Culture” through
mplementation of 55 in |AS Head Office at Susarna, the program
& now expanded to JAS operational area in CGK, covering Terminal
1, Terminal 2, Terminal 3, Cargo Area and Learning Centre at Taman
Mahkota

Similar to the previous, during this program all warking areas are
divided into 29 areas, in which staffs in each area are respansible
to errsure the deanliness and tidiness of their working station. The
cleanest and most neatly area wil deserve the prize. The program
wil dso be launched at SUB, DPS and HLP areas on july 2014, eas
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Futsal Prima Cup Tournament 2014

JAS Futsal Team partkipated n the
annual event of Prima Cup Futsal Tourmament
2014, The event was held in Cllandak Sport Oub
and attended by 16 teams induding JAS, Calaxy
Indanesia, JACC, Embassy of USA, Embassy of
Malaysia, Ganuda Cargo, Petronas, NNR Indonesia
and Fin Logistics,

JAS Team A was succeedad to be at the ond place
after losing the final game to NNR indonesia,
One of JAS Team member, Mr. Abdul {Aation
Security), succeeded to be the top scorer of
tournament with 13 goals. s

JAS Hosted FOD Check

JAS Ramp & Safety Quality .

Assurance hosted a FOD (Foreign Chject a
Debris) Check, a regular program of the CGK
airside community.

The program IS Initated by AP-1 to Improve CCK

commun ity awareness on the safety In arside,

as well as the gathering forum for all community
| members,

The event was attended by senlor GM of AP-IL
Mr. Danny Incra, Head of Alrcraft Movement
Center {AMC) Mr, Zaanal and Alrport Authonty
Representative, Mr, Nuryano, ooy
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JAS & QHHC

JAS supported Qantas Helping Hand
Community program {QHHC) again..
During a fundraising event initisted by
QHHC, JAS gave 2 Balis rafting tickets for
sucticn. The funds raised are to be used
to help underprivileged kids in Sawang
Village and Ciincing.

JAS wil also suppoert the folkow up QHHC
program to be held in November, irviting
the children for a fun gathering at
Waterboom Pamtai Indah Kapuk

Aside from the joyful event, Mr. Brett
South, QHMC Overseas Project Manager n
ndonesia, anncunced his retirement from
Qantas management. In a farewell dinner
held n Pondok Laguna Restaurant on 28
My 2014, we thanked him for the geod
cooperation’s between JAS and QHHC al
these whie.

We wish you all the best on your
retirement, Brett. pussson
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new schocl buikding in Bambakanini village {2010), and subvention
of «chool equipments in Watambune (2011/2012), both in Central
Sulawes. (https/ghhcorg/)
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| Qaritas Helping Hands Community (QHHC) is & nonprafit ]
1 arganization nitiated in 2010. Through its redationships with 1
’/;2\_ other charitable crganizations in Australia, Indonesia and India,
I : \\ p QHHC nitiated charity programs to hedp the underprivileged and I
i "‘—J dsadvantaged communities through chid education sponsorship |
roQram.
I QHHC ™ '
la Harsds © p Among its biggest projects in Indonesia are the construction of |
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@ Human Capita

“Goodbye Tension - Hello Pension”

On17 April 2014, )AS held
farewel function for seven employees
who have concluded their service in
the compary

During this touching event, Mr. Ardjuna
Sitorus (JAS CCO) expressed his
generous gratitude to the soon-to-be-
retired employees who have served
JAS by their heart, mind, dedication and
hard woark.

“Congratulations on your retirernent! Thirty years have passed and now
it's time for you to enjoy the next chapter of your life. JAS woeuld like to
thank you for your continuous hard wark aver the years, your loyalty to
the Company and the professional warking relationship we had. You wil
1 surely be missed and we wish you a lang, happy and healthy retirement.”
X/ ¥ bhedosedhis speech. muwy

Mr Arfuno Seanus
(MS C0)

—~——

Personal Development Program with

Modelling

JAS Learning Center jakarta, in
calaboration with OQ Modelling Schocl
crganized a training program to develep cur
staff perscnality.

The Personal Cevelopment Program was
held on April to May 2014, with various
modules such as Self Management,
Managing Stress for Front Liners,
Developing Service Attitudes, Pasitive
Communication, Complaint Handiing,
Business Etiquette, Bedy Language,
Understanding Professicnal Appearance, as
well as Make Up and Hair Da

With this training session, |AS expected to
have the trainees to be able to develop their
persanality in delivering a S-star service to
the aidine dients. v
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JAS Academy Graduation in Jakarta & Bali

On 5 May 2014, 30 students of JAS Academy Jakarta Batch IV were graduated, The graduation
ceremony was held at JAS Learning Center, Rawa Bokor and attendad by Mrs, Ita Hatta (GM Human
Capital and Mr. Herryanto Silitonga {(Manager of JAS Leaming Center),

Shortly after the event, ancther graduation was also held in |AS Leaming Center Bak on 9 May
2014, wherebtry 21 students of |AS Academry Bali Batch || were also graduated. JAS Academy
student M. Sari Ayu Putu Diyah Anggraeni was selected as the best student of this batch She
said that during attending |AS Acadermry, she learnad the value of dscdpline and cooperation,
which she wil actualize in her professional wark. paamoreiy

"

1

jAS ACademy is 8 4 months program designed for high school graduates in I
the field of Ground Harndling cperation The course covers various subjects, ie Ground

Handling Knawledge, Grocming and Personality, and Effective Communications, in form 1

of 2 menths of classrcom and 2 manth of on the job traning. 1

I

1

L)

For more on JAS Acaderny, please vigt http//ptias coid/our-sendces/jas-acadermy/

. D
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Integrated Ramp Handling Training

]AS Integrated Ramp Manding
Training was held on 1 May - 20
May 2014, The traning focus

is ta refresh the knowledoe

of Premier and Silver staff on
handling various types of aircraft,
The modules ndude Ramp
Safety Awvareness, Basic Loading
Urioading, Basic Weight and
Balance, and Unit Load Device
Serviceability Limitation, etc

The first batch of this training was attended by 78 operation staff from various units (Load
Masters, GSE Operators, Porter). The program is expected to reduce iregularities which often
cccur due to negligence of staff in implementing the SOP and Basic Procedures.

JAS Integrated Ramp Handling Training is scheduled to be continued untd all JAS Ramp Staff
attended the session oveced

Basic Development Program

o

Basic Development Program (BDP) is |AS employee development program
designed for high patential staffs of A and B grades, who meet strict criteria and are
recommended by histher supericr.

The first batch of BDP was initisted on 6 june 2014, for & 1 month program until 1 july 2014, 25
staffs from various departments and stations attended the program, which covers various subject
of soft and hard skills.

BDP complements other employee development pregrams which were previously introduced,
namely Officer Development Pregram for Grade C & D Staffs, Management Development Pregram
far Supervisory Level Staffs, Station Coordinator Development Program for Staticn Coardinators,
and Executive Development Program for High Level Staff. The whele programs are aimed to
improve capacity building of JAS employees gawg

o
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(JKT) Batch Vi

JAS Academy has gradusted almost 200 students so far, and now we welcome Batch VI with
atotal of 55 students on 12 June 2014

There ts a skght change on this batch VI program, JAS Academy which originally a 3 manths
program, Is now extended to 4 months, consisting 2 manths of dassroom and & months of on the
Job training, for the same tultion fee

“We extend the on the job training program because our goal Is to Improve the readiness of the
graduates to work In ground handling Industry.” sald ta Hatta (JAS GM Human Capital), e

And an 18 june 2014, JAS Acaderry DPS Batch Il was officialy apenad by Mrs. Ita Hatta [JAS
CMH) and Mrs. NLK Witari (JAS GSM-D).

22 students attended this batch, and JAS expected that they are well-prepared to assume varicus
task in ground handling ndustry pest graduation. peey
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MEDIA RELATIONS

As our effort to educate the public an Ground Handling Industry. on 16 Apri
2014 Mr, Ad|| Gunawan (JAS CED) along with JAS Corporate Secretary met The Chief
Editor of Meda Indonesia, M. Usman Kasong and his team, The meeting was hekd
In Pacfic Place, jakarta, and almed to Introduce JAS as well 3s to strengthen the
relationship with meda partners,

And on 17 june 2014, Mr. Usman of Seputar Indanesia Weekly Magazine
Interviewead Mr. Ad) Cunawan (JAS CEO) refated to JAS achlevements in 30 years,
Inthis Interview, Mr. Adll Gunawan stated "JAS Is very proud with two Impartant
certifications we achieved, namely RA3 for cango and ISACO for ground handling,
And we are also proud to say that JAS Is supported by quatfied and dedicated
human resources throughout our 12 stations”

*Since establishment In 1584, we have grown our clentele from 4 clients to 37, We
now have Simple Delvery (Siver) Senvices to cater LCC aldines, 3 learning centers
In Jakarta, Ball and Surabaya to develop our human resources as well as for public,
and we also have developed state-of-the-art IT Infrastructures to ensure our
smooth and fast service for our customers” he dosed the intendew, pome

» NEWEN Juning Al terview with Me Usoson of
n '\\'n \0's Chiey' ¢ of B vl ’Y\J L % Manopanent Seputor indonesia Weesty

MEDIA
INDONESIA

mediaindonesia.com E E K
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One Run, One Soul One Goal

CAvuewes = o

On 27 April 2014 Cardig Aero Services held a5 K FUN
RUN to Commemorate Cardig 40th years in business at Halm
Perdanakusuma area Ower 350 runners partidpated in the
run which took the start and finish line at Menara Cardig.

In men's category Mr Hotasl Nababan finished In first place,
folowed by Mr Wahidin and Mr, Tofid In second and third
place,

Meanwhie in wamen's category, Ms, Melinda Tan finshed

In first place, followed by Ms. Svida Alsyahbana and
Ms, wWidianawati Adhiningrat in second and third place, pow

W
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Cardig Aero Services
Annual General Meeting of Shareholders

Cardig Aero Services
held its Annual General Meeting
of Shareholders (AGMS) on 23
May 2014 at Seminar Room,
Indonesia Stock Exchange
Building.

The AGMS approved the
compary 2013 Annual Report.
The Company posted 25 %
grawth in net profit compared to
last year achievernent,

The AGMS also elected Mr, Danar Wihandoyo as a new Director replacing Mr, Aghi Cabyona, and Mr,
Ferry Chung Qing An as Commisskoner replacing M Kenneth Cheang, paw

The new CAS Board of Commissioners The new Board of Directors
President Commissioners: Jusman Syafil Djamal | President Director: Diono Nurjadin
Commisioner: -Adji Gunawan Vie President Director: Radianto Kusumo
- Ferry Chung Qing An Director: - Widianawati D. Adhiningrat
- Hasiyanna Syarain Ashadi - Danar Wihandoyo
Independent Commissioner: Simon Hallm

Purantara Mitra Angkasa Dua
‘New Client & Expansion’

With effect from 7 April 2014, Purantara Mitra Angkasa
Cua (PMAD) started to provide the In-flight catering
service for Flynas, on its 3 times weekly service of

|ED- CCX-JED route, using Alrbus A330 alrcraft, PMAD
provides 2 meals service per fiight

PMAD is constantly striving to iImprove its
performance and sendces to antidpate the avation
Industry promising growth. The Improvement

ts initiated through 3 phases of prudent and
strategic expansion, Curently Phase 1 expansion
ts underway which include expansion on office
area and alrine equipment storage facllity, and
expected to be completed by September 2014, " vy




(& UZBEKISTAN (HY) begins services to
o AWas Singapore (SIN)

SIN wekomed the arrwal of HY on 4 April 2014,
marking the launch of SIN's first drect Ink to
Central Asa

The natlonal carrder of the Republic of Uzbekistan
operates 2 times weekly between Tashkent and
SIN, w3 Kuala Lumpur,

SATS & prowd to be HY'S In flight Catering and
Ground Handing partner.

(90) Inaugural service into
&g\mﬁ;ﬁn’% Singapore (SIN)

Spring Airlines launched its inaugural W
senvice from Shanghai to Singapore on 25 ;

April 2014, An inauguration ceremany was
held to commemorate the joyous occasion

SATS HK and Ada Airfreight Terminal (AAT)

currerithy handie 9C in Hong Kong and SATS &
much honered to expand its partnership with
9Cn SN ~

SATS and malays:a!’ - Singapore Ground

Handling Contract §|’5F|ing Ceremony at IGHC 2014,
Kuala Lumpur

28 Apfil 2014 marked yet anather
significant milestone on the SATS-MH
partnership journey, where our Sngapere
Ground Handing contract with MM

was renewed and signed at the IATA
International Ground Handling Conference
(IGHC) in Kuals Lumpur, Mandarin Criental
Emerald Ballroom.

The SATS team would lke to take this
cppartunity to thank MH for the unwavering
suppart and partnership over the years

We certainly look forweard to taking this
partnership to greater heights with MH
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Airways (TG) - our new customer
‘ THAI at Hong Kong (HKG)

[ e

SATS HK was appointed as TG's ground
handling partner with effect from S May
2014, SATS and SATS HK are hanored to be
able to expand our strategic partnership
and look forward to greater collaboration
with TG

SATS welcomes Yrefjelt Alr (v Inaugural
flight into Singapore (SIN)

V] commenced its dally Ho Chi Minh - Singapore service an
¢3May 2014. The inaugural ceremoany openad with a dance
by the "V dancers’, symbolzing V[s dynamism,

SATS 5 honored ta be V]'s ground handing partner in SIN.

SATS isnamed “BEST AIR CARGO TERMINAL -
ASIA” for the 16th time

Singapore. 17 june 2014 - SATS Ltd, (SATS) announced that it has won "Best Al Cargo
Terminal - Asla” at the 28th annual Aslan Freight & Supply Chain Awards (AFSCA) Beating two
other finalsts in the categary, It is the 16th time that SATS has received this award Based on
votes cast by professionals in the logistics and cargo industry, SATS was recognised for its clear
communkation of set performance standards to customers, ability to offer satisfactory and timely
resolution of problems. timely and adequate rmvestment in new terminal Infrastructure to cater to
future demand, and effective and user-friendly IT systems
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